DIVISION OF INFORMATION SYSTEMS AND TELECOMMUNICATIONS (DIST)

¢ ICT Portfolio Management Office
¢ ICT Policy, Risk and Compliance Office

OFFICE OF THE CI10 & DIRECTOR

¢ Vendor Management Unit
e Resource Management Unit

ICT Business Relationship
Management Service

ICT Business Systems Section

Digital Services Section

ICT Project Services Section

Service Development and Support Section

ICT Customer Support Service

e Global Service Desk
¢ ICT Field Operations Section
e |ICT Cross Functional Unit

ICT Operations Management
Service

ICT Service Centre
Amman, Jordan

ICT Security Section

ICT Network and Telecoms Section
ICT Platform Section

End-User Devices Unit

ICT Service Hubs
Kuala Lumpur
Panama City

1 Genewa
I:l Global Service Centre, Budapest
l:l Amman, Kuala Lumpur,

Panama city




