
QUESTIONNAIRE FOR DATA COLLECTION - ISSUED BY WORKI NG GROUP ON SECONDARY MOVEMENTS OF ERITREAN AND SOM ALI ASYLUM-SEEKERS AND REFUGEES
July 2009 - Countries in the study: Libya/ Egypt/ Yemen/ Djibouti/ Ethiopia/ Kenya/ Sudan/ South Africa/ Italy/ Malta/ Greece/ Turkey

Country name
Name of lead respondent in HQ Bureau

Contact details of lead respondent 
in HQ Bureau

Name of lead respondent in Country Office
Contact details of lead respondent 
in Country Office

Note: This form has a total of 93 questions, which are to be answered jointly by HQ and the field. Please write any general comments at the end of the form, in the space provided.

ONLY WORK ON THE WHITE BOXES
Question Instructions For Eritreans

Options Comments Options Comments

 Favourable Protection Environment and Fair Protecti on Processes and Documentation (Specify in 'Comments' box details of discriminatio n by ethnicity, religion, or political background.)
How would you describe access to territory in your 
country of operation? Use drop-down list ->

How would you describe access to asylum 
procedures? Use drop-down list ->

Are asylum-seekers subjected to detention merely on 
the basis of their irregular entry into the country?

Use drop-down list ->

Does domestic law provide for detention inconsistent 
with Art. 31 (1) of the 1951 Convention?

Use drop-down list ->

Who is responsible for RSD? Use drop-down list ->

What is the average waiting time before registration 
interview (Specify number of days) Days (in figures)   -->

What is the average waiting time before status 
determination (Specify number of days) Days (in figures)   -->

Do asylum-seekers have access to information on 
asylum procedures? Use drop-down list ->

Is legal aid available? Use drop-down list ->

Does legal aid include representation vis-à-vis RSD 
authorities? Use drop-down list ->

Are interpretation services offered free of charge? Use drop-down list ->

How would you describe the quality of interpretation 
services? Use drop-down list ->

Are procedures gender- and age-sensitive? Use drop-down list ->

If RSD is by government or joint Government-
UNHCR, are asylum procedures fair? Use drop-down list ->

How does your office deal with validly rejected 
asylum-seekers? Use drop-down list ->

Is ID documentation issued to asylum-seekers? Use drop-down list ->

What type of documentation is issued to asylum-
seekers, and what is the validity period? 
Is ID documentation issued to refugees? Use drop-down list ->

What type of documentation is issued to refugees, 
and what is the validity period? 
Are documents for asylum-seekers and refugees 
recognized by state agents? Use drop-down list ->

What are the rights attached to the ID 
documentation?
Are there instances of refoulement? Use drop-down list ->

What are the common reasons for refoulement?
Do you receive credible reports of operations by 
agents of the countries of origin in the country of 
asylum? Use drop-down list ->
Are you aware of instances of cooperation between 
such agents and the host country authorities that 
may result in refoulement? Use drop-down list ->

Instructions:  1) Fill form at HQ as much as possible using SIR, Focus etc. 2) Send directly to all relevant country offices for validation and completion, with accompanying material. 3) 
Receive forms back from country offices, send to Jeanette Zuefle (zuefle@unhcr.org)

For Somalis
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Basic Needs and Essential Services  (Please specify in 'Comments' box any details of d iscrimination by ethnicity, religion, or political background.)

The questions below relate to the majority of your 
refugee/ asylum-seeker population. What best 
describes them? Use drop-down list ->

Are refugees granted work permits? Use drop-down list ->

Are refugees able to obtain formal employment? Use drop-down list ->

Are refugees able to obtain informal employment? Use drop-down list ->

Are asylum-seekers granted work permits? Use drop-down list ->

Are asylum-seekers able to obtain formal 
employment? Use drop-down list ->

Are asylum-seekers able to obtain informal 
employment? Use drop-down list ->

Is there an encampment policy by the local 
government? Use drop-down list ->

Do refugees have freedom of movement? Use drop-down list ->

Do asylum-seekers have freedom of movement? Use drop-down list ->

If freedom of movement is conditional, what are the 
conditions? 
How frequent are instances of unlawful detention 
(excluding for irregular entry)? Use drop-down list ->

What are the reasons for such instances of unlawful 
detention?
Are there mechanisms to deal with SGBV? Use drop-down list ->

Do SGBV victims receive assistance (by which we 
mean legal, judicial, medical and psycho-social)?

Use drop-down list ->

How frequent are instances of money extortion? Use drop-down list ->

Do refugees and asylum-seekers have access to a 
judicial system (rule of law) to seek legal redress?

Use drop-down list ->
How frequent are instances of abuse by the 
authorities, including police and immigration 
services? Use drop-down list ->

How frequent are instances of 
discrimination/xenophobia/racism? Use drop-down list ->

Is vocational training available for refugees? Use drop-down list ->

Is vocational training available for asylum-seekers?
Use drop-down list ->

Does vocational training lead to self-reliance? Use drop-down list ->

Are micro-credit schemes available for refugees? Use drop-down list ->

Are micro-credit schemes available for asylum-
seekers? Use drop-down list ->

Do micro-credit schemes lead to self-reliance? Use drop-down list ->

Do refugees and asylum-seekers have access to 
land for agricultural activities? Use drop-down list ->

Is there viable access to education? Use drop-down list ->

What is your assessment of the quality of education 
provided?
Is there viable access to good quality health care? Use drop-down list ->

What type of shelter is available? Use drop-down list ->

Do asylum-seekers receive food assistance? Use drop-down list ->

Do refugees receive food assistance? Use drop-down list ->
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Access to Durable Solutions  (Please specify in 'Comments' box any details of d iscrimination by ethnicity, religion, or political background.)

The questions below relate to the majority of your 
refugee/ asylum-seeker population. What best 
describes them? Use drop-down list ->
Please estimate the proportion of the asylum-
seekers/ refugees that are determined to return to 
their country of origin when conditions permit? Use drop-down list ->

Are refugees given the opportunity to integrate 
locally? Use drop-down list ->

In your view, what proportion of asylum-seekers/ 
refugees would be interested in local integration? Use drop-down list ->

In your view, what do refugees consider essential 
criteria for viable local integration?
In your view, do refugees consider the current 
resettlement approach appropriate? Use drop-down list ->
In your view, what proportion of refugees would want 
to move on to another country for family 
reunification? Use drop-down list ->

Perception by Refugees/Asylum-Seekers  (Please specify in 'Comments' box any details of d iscrimination by ethnicity, religion, or political background.)

The questions below relate to the majority of your 
refugee/ asylum-seeker population. What best 
describes them? Use drop-down list ->
In your view, out of all the points listed in the different 
categories above, which are the ones listed by 
refugees/asylum-seekers as being the most 
satisfactory?
In your view, out of all the points listed in the different 
categories above, which are the main concerns 
expressed by refugees/asylum-seekers in 
participatory assessments?

Secondary Movements (Please specify in 'Comments' box any details of di scrimination by ethnicity, religion, or political b ackground.)

The questions below relate to the majority of your 
refugee/ asylum-seeker population. What best 
describes them? Use drop-down list ->
Please estimate the proportion of your refugees and 
asylum seekers that has previously stayed for more 
than a month in another country? Use drop-down list ->

What reasons were mentioned for the onwards 
movement?
What were the last place(s) of stay?

Please estimate the proportion of the refugees that 
consider your country as a transit country only?

Use drop-down list ->
Please estimate the proportion of the asylum-
seekers  that consider your country as a transit 
country only? Use drop-down list ->

Do you have an idea where potential secondary 
movers wish to go (please name the countries)?
Have you had cases of refugees or asylum-seekers 
returning voluntarily after they moved on? Use drop-down list ->
Have you had cases of refugees or asylum-seekers 
who have been deported back to your country after 
they moved on? Use drop-down list ->
Is the government in your country readmitting asylum-
seekers and/or refugees who have moved to a third 
country? Use drop-down list ->
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Your Office's Approach to Secondary Movements (Please specify in 'Comments' box any details of di scrimination by ethnicity, religion, or political b ackground.)

Do you use advice from the paper from the Field 
Reference Group (Toolbox for the better 
management of secondary movements)? Use drop-down list ->

Is data on previous stays in third countries before 
arrival in your country registered in proGres (allowing 
the running of reports) or government database?

Use drop-down list ->
Are secondary movers (non-protection related) 
excluded from assistance or receive reduced 
assistance? Use drop-down list ->
In cases of non-protection related secondary 
movements, are resettlement submissions 
suspended? Use drop-down list ->

Has the return of secondary movers to previous host 
countries  been successfully facilitated? Use drop-down list ->
What assistance is provided to secondary movers to 
facilitate their return to the previous host country, and 
by which actors?
Briefly describe any information campaigns targeting 
secondary movements carried out in your country, 
and by whom?
Briefly describe the protection capacity-building 
projects that are currently carried out in your country 
with respect to registration.
Briefly describe the protection capacity-building 
projects that are currently carried out in your country 
with respect to reception.
Briefly describe the protection capacity-building 
projects that are currently carried out in your country 
with respect to RSD.
Briefly describe the protection capacity-building 
projects that are currently carried out in your country 
with respect to documentation.
Briefly describe the protection capacity-building 
projects that are currently carried out in your country 
with respect to livelihood/ self-reliance.
Briefly describe the protection capacity-building 
projects that are currently carried out in your country 
with respect to education.
Briefly describe any new resettlement opportunities 
that have been created to address secondary 
movements in your country.
What is your office's involvement in the facilitation of 
family reunification (please answer both for cases 
where you are at the receiving and/or the sending 
end)?

Any general comments?

Please write any general comments in the boxes to 
the right.
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