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United Nations High Commissioner for Refugees
Haut Commissariat des Nations Unies pour les réfugiés

DATE: 10/06/2016
INVITATION TO BID: No. ITB UNHCR/PMCS/2016/GOODS/766

FOR THE SUPPLY OF FOUR REFURBISHED MB1017 TRUCKS WITH SPARE PARTS
KIT FOR 50,000 KM

CLOSING DATE AND TIME: 27/06/2016— 23:59 hrs CET

INTRODUCTION TO UNHCR

The Office of the United Nations High Commissioner for Refugees (UNHCR) was established on
December 14, 1950 by the United Nations General Assembly. The agency is mandated to lead and
co-ordinate international action to protect refugees and resolve refugee problems worldwide. Its
primary purpose is to safeguard the rights and well-being of refugees. It also has a mandate to help
stateless people.

In more than six decades, the agency has helped tens of millions of people restart their lives. Today,
a staff of some 6,600 people in more than 110 countries continues to help about 34 million persons.
To help and protect some of the world’s most vulnerable people in so many places and types of
environment, UNHCR must purchase goods and services worldwide. For further information on
UNHCR, its mandate and operations, please see http://www.unhcr.org.

1. REQUIREMENTS

The Office of the United Nations High Commissioner for Refugees (UNHCR), UNHCR Budapest
Global Service Center, invites qualified suppliers and manufacturers to make a firm offer for the
Supply of four (4) Refurbished MB1017 trucks and spare parts kits for 50,000 Km for UNHCR Cote
D’lvoire (referred to hereinafter as goods.) UNHCR Cote d’lvoire has a fleet that consists of MB1017
trucks only that are also covered by a local maintenance contract. Now Cote d’lvoire wants to
increase the size of its fleet with four (4) new refurbished MB1017 trucks, also considering the
standardization of its fleet.

IMPORTANT:
Exact technical specifications of the item are detailed in Annex A of this document.

IMPORTANT:

The initiation of conciliation or arbitral proceedings in accordance with article 19 “settlement of
disputes” of the UNHCR General Conditions of Contracts for provision of Goods shall not be
deemed to be a “cause” for or otherwise to be in itself a termination clause.

It is strongly recommended that this Invitation to Bid document and its annexes be read thoroughly.
Failure to observe the procedures laid out therein may result in disqualification from the evaluation
process.
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Sub-Contracting: Please take careful note of article 4 of the attached General Terms and Conditions
(Annex E).

Note: this document is not construed in any way as an offer to contract with your firm.

2. BIDDING INFORMATION:

21. |TB DOCUMENTS

The following annexes form integral part of this Invitation to Bid:

Annex A: Technical Specifications

Annex B: Technical Offer Form

Annex C: Financial Offer Form

Annex D: Vendor Registration Form

Annex E: UNHCR General Conditions of Contracts for the Provision of Goods and
Services — 2010

Annex F: Frequently Asked Questions (FAQS)

2.2 ACKNOWLEDGMENT

We would appreciate your informing us of the receipt of this ITB by return e-mail to
horvath@unhcr.org as to:

- Your confirmation of receipt of this invitation to bid

- Whether or not you will be submitting a bid

IMPORTANT:
Please note that Bid Submissions are not to be sent to the e-mail address above.

2.3 REQUESTS FOR CLARIFICATION

Bidders are required to submit any request for clarification in respect of this ITB by e-mail to
Kristof Horvath, Supply Associate both at horvath@unhcr.org and at HQQuery@unhcr.org.
The deadline for receipt of questions is 23:59 hrs CET on 20/06/2016.

IMPORTANT:
Please note that Bid Submissions are not to be sent to the e-mail addresses above. Failure to
comply with this provision may result in disqualification

UNHCR will reply to the questions received as soon as possible by means of publication on
its website.

2.4 YOUR OFFER
Your offer shall be prepared in English.

Please submit your offer using the Annexes provided. Offers not conforming to the requested
formats may be not taken into consideration.

IMPORTANT:
Inclusion of copies of your offer with any correspondence sent directly to the attention of the
responsible buyer or any other UNHCR staff other than the submission e-mail address will result in
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disqualification of the offer. Please send your bid directly and only to the address provided in the
“Submission of Bid” section 2.6) of this ITB.

241

Your offer shall comprise the following two sets of documents:

- Technical offer
- Financial offer

Content of the TECHNICAL OFFER

IMPORTANT:
No pricing information should be included in the Technical offer. Failure to comply may risk
disqualification. The technical offer should contain all information required.

242

The Technical offer is to be submitted as per the Technical Offer Form (Annex B).

The technical details of the products requested by UNHCR can be found in Annex A. Both
the trucks and the spare parts kit have to be offered.

Your technical offer should clearly state for which items you are submitting a bid and whether
or not the goods you are offering are fully conforming to the product specifications given.
Please clearly state and disclose as well any discrepancies with the specifications given.

The following details shall also be provided in the Technical Offer.

Incoterms: The International Chamber of Commerce Incoterms 2010 shall apply for this ITB
and for any resulting purchase orders(s).

Packing and container utilization details: The technical offer shall clearly indicate the
packing and transport options (e.g. weight, volume, etc.)

Delivery Lead time: The bidder shall state the FCA lead time.

Country of Origin of the Supplier and place of Manufacture:
The technical offer shall state the country in which the supplier is registered as well as the
country and place of manufacture of the products.

Warranty: The bid shall include defects and liability period with terms of warranty.

Certificate: If available, the bidder shall submit a copy of internationally recognized quality
certificate of the manufacturing company together with a copy of quality certificate for the
finished product.

Vendor Registration Form: If your company is not already registered with UNHCR, you
should complete, sign and submit with your technical proposal the Vendor Registration Form
(Annex D).

UNHCR General Conditions for Provision of Goods and Services: Your technical offer
should contain your acknowledgement of the UNHCR General Conditions for Provision of
Goods and Services by signing Annex E.

Content of the FINANCIAL OFFER

Your separate Financial offer must contain an overall offer in a single currency, either in US
Dollars, Euros or in the currency of your company’s country.
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[IMPORTANT:
Please carefully consider the pricing model applicable to this invitation tender.

The Financial offer is to be submitted as per the Financial Offer Form (Annex C). Bids that
have a different price structure may not be accepted.

The following details shall be provided for each item:

Unit costs: Using the above pricing structure and model, the bidder shall quote the unit
price FCA (bidder’s premises) and CFR (Abidjan port, Cote d’lvoire) - as per Annex C.

UNHCR is exempt from all direct taxes and customs duties. With this regards, price has to
be given without VAT.

You are requested to hold your offer valid for 60 days from the deadline for submission.
UNHCR will make its best effort to select a company within this period. UNHCR'’s standard
payment terms are within 30 days after satisfactory implementation and receipt of documents
in order.

The cost of preparing a bid and of negotiating a contract, including any related travel, is not
reimbursable nor can it be included as a direct cost of the assignment.

25 BID EVALUATION:

2.5.1 Supplier Registration:
The qualified suppliers will be added to the Vendor Database after investigation of suitability
based on the submitted Vendor Registration Form and supporting documents. The
investigation involves consideration of several factors such as:

Financial standing,
Core business,
Track record,
Contract capacity.

This will be followed later by performance evaluation as a supplier such as:

Random / periodic testing of the supplier's products,
Ability to respond quickly to Agency's needs,
Timely delivery,

Dependability of products and services.

2.5.2 Technical and Financial evaluation:
The technical component of the submission will be evaluated using the criteria PASS or
FAIL.
The financial component will be analyzed only for those suppliers that pass the technical
evaluation.

All bids from technically-compliant pre-qualified suppliers will be evaluated based on:
e Compliance with the established UNHCR specifications

e CFR prices
o FCA Delivery lead time.
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For evaluation purposes only, the offers submitted in currency other than US Dollars will be
converted into US Dollars using the United Nations rate of exchange in effect on the date the
submissions are due.

UN Global Compact and other factors: UNHCR supports the UN Global Compact Initiative
put forward on 31 January 1999 by UN Secretary-General Kofi Annan that would bring
companies together with UN agencies, labor and civil society to support ten principles in the
areas of the human rights, labour, environment and anti-corruption. We encourage our
suppliers to sign up with the UN Global Compact Initiative.

2.6 SUBMISSION OF BID:

The offers must bear your official letter head, clearly identifying your company.

Bids should be submitted by e-mail and all attachments should be in PDF format. (Copies of
the PDF format documents may, as an addition, be included in Excel or other formats etc.).
The Technical and Financial offers shall be clearly separated.

Bid must be sent by e-mail ONLY to: HQSMSBID@unhcr.org

IMPORTANT:
The technical offer and financial offer are to be sent in separate documents. Failure to do so may
result in disqualification.

Deadline: 27/06/2016 23:59 hrs CET.

IMPORTANT:

Any bid received after this date or sent to another UNHCR address may be rejected. UNHCR may,
at its discretion, extend the deadline for the submission of bids, by notifying all prospective bidders
simultaneously.

It is your responsibility to verify that all e-mails have been received properly before the
deadline. Please be aware of the fact that the e-mail policy employed by UNHCR limits the
size of attachments to a maximum of 6 Mb so it may be necessary to send more than one e-
mail for the whole submission.

Please indicate in e-mail subject field:
“Bid ITB UNHCR/PMCS/2016/GOODS/766”

- Name of your firm

- Number of e-mails that are sent (example: 1/3, 2/3, 3/3).

- Addition to which part is the attachment refers (“Technical” or “Financial”). Technical and
Financial offers are to be sent in separate emails

UNHCR will not be responsible for locating or securing any information that is not identified
in the bid. Accordingly, to ensure that sufficient information is available, the bidder shall
furnish, as part of the bid, any descriptive material such as extracts, descriptions, and other
necessary information it deems would enhance the comprehension of its offer.

IMPORTANT:
The Financial offer will only be opened for evaluation if the supplier’'s technical part of the offer has
passed the test and has been accepted by UNHCR as meeting the technical specifications.

2.7 BID ACCEPTANCE:
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UNHCR reserves the right to accept the whole or part of your bid.

UNHCR may at its discretion increase or decrease the proposed content when awarding the
contract and would not expect a significant variation of the rate submitted. Any such increase
or decrease in the contract duration would be negotiated with the successful bidder as part
of the finalization of the Purchase Orders for Goods.

UNHCR may, at its discretion, extend the deadline for the submission of bids, by notifying all
prospective suppliers in writing. The extension of the deadline may accompany a
modification of the solicitation documents prepared by UNHCR at its own initiative or in
response to a clarification requested by a prospective supplier.

Please note that UNHCR is not bound to select any of the firms submitting bids and does not
bind itself in any way to select the firm offering the lowest price. Furthermore, the contract
will be awarded to the bid considered most responsive to the needs, as well as conforming to
UNHCR’s general principles, including economy and efficiency and best value for money.

CURRENCY AND PAYMENT TERMS FOR PURCHASE ORDERS

Any Purchase Order (PO) issued as a result of this ITB will be made in the currency of the
winning offer(s). Payment will be made in accordance to the General Conditions for the
Purchase of Goods and in the currency in which the PO is issued. Payments shall only be
initiated after confirmation of successful completion by UNHCR business owner.

UNHCR GENERAL CONDITIONS OF CONTRACTS FOR THE PROVISION OF GOODS
AND SERVICES

Please note that the General Conditions of Contracts (Annex E) will be strictly adhered to for
the purpose of any future contract. The Bidder must confirm the acceptance of these terms
and conditions in writing.

“FabyrizioBeriora
Sr.. Supply Officer
Procurement Management and Contracting Service
UNHCR Global Service Center Budapest



ANNEX A - TECHNICAL SPECIFICATIONS for ITB UNHCR/PMCS/2016/GOODS/766

Fully Refurbished Trucks for UNHCR Abidjan, Cote D'Ivoire

No.

DESCRIPTION OF ITEMS

UOM

Quantity

Mercedes Benz 1017 4x4 Trucks, LHD

PC

4

Service check with new engine oil, gear box oil, and
differential oil. All filters and brakes new.

Model: platform truck, heavy duty export version, For
General cargo transport, with removable foldable side
and rear wall, all 500 mm

Chassis: Double chassis

Engine: Diesel, Turbo Compressor, 172 HP.,

Manual 6 gear transmission, synchromesh

OO0 WD

Payload: 5-7000 Kg

Suitable for tropical condition, with new batteries,
repainted

10

11

Anti corrosion treatment, primer and top coat
painting, white. Tarpaulin frame with new heavy duty
tarpaulin, with hookes and ropes clearly marked
"UNHCR".

Power Transmission: all wheel drive, front weel drive
to turn off

12

Tyres: on/off road tyres of a well reputed brand.

13

Spare Parts kit for 50,000 Km

kit




JANNEX B - Technial Offer Form for ITB UNHCR/PMCS/2016/GOODS/766 |

LOT 1 - Refurbished Trucks

Can also be attached as a brochure

Can also be attached as a brochure

Technical description Country of
No. |DESCRIPTION OF ITEMS of offered item Weight, dimension | Lead time | Origin/Manufacture | Warranty [ Comments
1 |Mercedes Benz 1017 4x4 Truck
2 |Spare parts kit for 50,000 Km
3 |Description of Refurbishement works: Content of Spare parts kit




JANNEX C - Financial Offer Form for ITB UNHCR/PMCS/2016/GOODS/766

LOT 1 - Refurbished Trucks

No. [DESCRIPTION OF ITEMS UOM | Quantity |Genuine product |FCA Unit price (named place) [CFR Abidjan port, Cote d'lvoire  [Currency |Comments
1 [Mercedes Benz 1017 4x4 Truck PC 4 Y/N
2 |Spare parts kit for 50,000 Km Kit 4 Y/N

Cost of CFR Abidjan delivery: ?cost?  |?currency?

CFR Total cost: ?cost?  |?currency?
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UNHCR VENDOR REGISTRATION FORM - (Rev. Feb 10)

[Section 1: Company Details and General Information

1. Name of Company:
2. Street Address: 3. P.O. Box and Mailing Address:
Postal Code: City:
Country:
4. Tel: 5. Fax
6. Email: 7. WWW Address:
8. Contact Name and Title:
9. Email:
10. Parent Company (Full legal / officially registered company name):
11. Subsidiaries, Associates - name, city, country (attach a List if necessary):
12. International Offices/Representation (Countries where the Company has local Offices/Representation):
13. Type of Business (Mark one only):
Corporate/ Limited: |:| Partnership:|:| Other (specify):
14. Nature of Business:
Manufacturer: |:| Authorised Agent:|:| Trader: |:| Consulting Company|:| Other (specify):
15. Year Established: 16. Number of Full-time Employees:
17. Licence no./State where registered: 18. VAT No./Tax I.D:
19. Technical Documents available in:
English|:| French I:' Spanish|:| Russian|:| Arabic|:| Chinese |:| Other (specify)
20. Working Languages:
English|:| French |:| Spanish|:| Russian|:| Arabic|:| Chinese |:| Other (specify)

[Section 2: Banking Information

21. Bank Name: 22. Branch Name:
23. Branch Address: 24. Tel. number:
25. Fax number:
26. Bank Account Number: 27. Account Name:
28. Account currency: 29. Swift/Bank Identifier Code (BIC):

30. International Bank Account Number (IBAN):

31. Routing Bank details (if applicable): full details to be provided as per above

If multiple bank accounts exist that may be relevant to UNHCR, please provide details for each account.




[Section 3: Technical Capability and Information on Goods / Services Offered ]

32..Quiality Assurance Certification (e.g. 1ISO 9000 or Equivalent) (please provide a Copy of your latest Certificate):

33. For Goods only, do those offered for supply conform to National/International Quality Standards?

Yes |:| No |:|

34. List below up to a maximum of ten (10) of your core Goods/Services offered:

Description (one Line for each Item) National/International Quality Standard to which Item conforms

(Section 4: Experience )

35. Annual Value of Total Sales for the last 3 Years:

Year :uUsb Year :UsSD Year :USD

36. Annual Value of Export Sales for the last 3 Years:

Year - USD Year :UsSD Year :USD

37. If available, please provide a copy of the company's latest annual or audited Financial Report. Please note that the latest audited financial report
may be requested in case of a contract with UNHCR.

Do you have outstanding bankruptcy, judgment or pending legal action that could impair operating as a going concern? Yes |:| No|:|

If available, please provide Credit Rating by Dun and Bradstreet or equivalent:

38. Recent Contracts with the UN and/or other International Aid Organizations:

Organization: Value: Year: Goods/Services Supplied: Destination:
USD B
usD
usD
usD

39. To which Countries has your Company exported and/or managed Projects over the last 3 Years?




( Section 5: UN Global Compact Initiative )

40. Is your company aware of the UN Secretary General's Global Compact initiative, which can be viewed at http://www.unglobalcompact.org?

Yes |:| No |:|

If yes, have you signed up to this initiative or are you going to sign up to? Please state:

[Section 6: Environment ]

41. Does your Company have a written Statement of its Environmental Policy? (If yes, please attach a Copy)

Yes |:| No |:|

42. Write down the name, qualification and contact details of your company’s environmental focal point.

Name: Qualification: Telephone: _Email:

43. Does your organisation hold any accreditation such as 1ISO 14001 related to the environment?

Yes |:| No |:| If yes, please attach a copy.

[ Section 7: Anti Personnel Mines ]

44, By signing this VRF, potential vendor warrants and represents that neither it, its parent entities (if any), nor any of its subsidiary
or affiliated entities  (if any) is engaged in the sale or manufacture, either directly or indirectly, of anti-personnel mines or any components produced
primarily for the operation thereof. Please confirm by answering Yes or No below.

Yes I:' No |:| Any breach of this clause may lead to the termination of all contracts your Company may have with
UNHCR and removal from the approved vendor database.

[Section 8: Child Labour ]

45. By signing this VRF, potential vendor warrants and represents that it is not engaged in any practice inconsistent with the Rights set forth in the
Convention on the Rights of Child which requires that a child shall be protected from performing any work that is likely to be hazardous or to interfere
with the child’s education or to be harmful to the child’s health and physical, mental, spiritual, moral or social development. Do you agree with this?

Yes I:I No |:| Any breach of this clause may result in the termination of all contracts your Company may have with
UNHCR and removal from the approved vendor database.

[Section 9: Official not to benefit ]

46. By signing this VRF, potential vendors confirm that they have read, understood and will comply with the UNHCR policy on the “zero tolerance” that
strictly prohibits the acceptance of any type of gift and/or hospitality by UN staff members participating in the procurement process. Please confirm.

Yes |:| No |:| Any breach of this clause may lead to the termination of all contracts your Company may have with
UNHCR and removal from the approved vendor database.

[Section 10: Others ]

47. Please list any Disputes your Company has been involved in with UN Organizations over the last 3 Years:

48. List any National or International Trade or Professional Organizations of which your Company is a Member.

49. Is your company already registered with the United Nations Global Marketplace (UNGM)? If so, please provide registration number.

50. Certification:
I, the undersigned, hereby accept the UNHCR General Conditions, a copy of which has been provided to me, and warrant that the information
provided in this form is correct and, in the event of changes, details will be provided as soon as possible:

51. Self Declaration: I, the undersigned, declare that:
(a) Our company is not involved in any fraudulent or corrupt activities and has not been in the past, and is not currently under any investigation for
any such activities which would render our company unsuitable for business dealing with UNHCR.

(b) Our company is not on, or associated with a company or individual, groups, undertakings and entities that are on the consolidated list
established and maintained by the committee established by the UN Resolution No. 1267 (www.un.org/sc/committees/1267/consolist.html).

(c) Our company is not on, or associated with a company or individual that are subject to the list of Independent Inquiry Committee into United
Nations Oil-for-food programme (www.iic-offp.org).

(d) Our company is not currently removed, invalidated or suspended by any other UN Headquarters, or Field Offices or any other UN Agencies
(including the World Bank)

Name: Functional Title:
Signature: Date:
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Please mail completed form to*:

United Nations High Commissioner for Refugees
Supply Management Service HQSF00
Chief, Procurement & Contracts Section
Ipoly utca 5a/b/c
1133 Budapest

K Hungary /

*Registration form to be returned to the relevant UNHCR Office

Companies that are registered with UNHCR and that have no purchase history over three years shall beinactivated. UNHCR may require new
registration documentation from suppliers in case new business opportunity appears.

INSTRUCTIONS FOR COMPLETION

e form should be typewritten in uppercase and completed clearly and accurately ensuring that all questions are answered. The numbers below
rrespond to item numbers on the registration form:

Section 1:

1.
2.
3.

10.
11.
12.
13.

14.

15.
16.
17.
18.

19.

20

Full name of company.

Full street address.

Full mailing address (including P.O. Box, if any).

Telephone number, including correct country and area codes.

Fax number, including country and area codes.

Email address.

WWW Address.

Provide name of person (including title) or department to whom correspondence should be addressed.
Provide email address of contact person.

Full legal name of parent company, if any.

Please provide, on a separate sheet if necessary, names and addresses of all subsidiaries & associates if any.
Please provide countries where the company has local offices or representation.

Please tick one box. If other; please specify.

Please tick one box. If other; please specify. If the company is a manufacturer of some products and a trader/agent of others which they do not
manufacture, both boxes should be ticked.

Indicate the year in which the organization was established under the name shown in Item 1.

Indicate the total number of full-time personnel in the company.

Provide the license number under which the company is registered, or the State where it is registered.

Provide the VAT number or Tax I.D. of the company.

Please tick the boxes for which languages the company is able to provide technical documents. Please specify other languages.

. Please tick the boxes for which languages the company is able to work in. Please specify other languages.

Section 2:

21
22
23
24
25
26
27

28

. Full name of bank.

. Name of branch.

. Address where branch is located.

. Telephone number, including correct country and area codes.

. Fax number, including country and area codes.

. Number of the company account.

. Name in which the account is held (important: tis should be the company name).

. Currency of the account.



29. Swift code for the account.
30. International Bank Account Number (IBAN).

31. Should a routing be required for international payments, please provide full details of intermediate bank(s).

Section 3:
32. List any Quality Assurance Certificates (e.g. ISO 9000 series) that have been issued to your company and provide a copy of the latest certificates.
33. Indicate whether the company's products conform to national/international standards. If yes please attach copies of the certificates.

34. Please list up to 10 of the core goods/services offered. For each item, list the National/International Quality Standard to which it conforms.

Section 4:

35. Provide the total annual sales for the organization for the last 3 financial years in USD.

36. Provide the total export sales for the organization for the last 3 financial years in USD.

37. Please provide a copy of your most recent annual report or audited financial report. Please tick ‘yes’ or ‘no’ to reflect whether your company has
any outstanding bankruptcy, judgment or pending legal action that could impair operating as a going concern? If available, provide a rating by Dun
and Bradstreet or equivalent (specify which).

38. Enter the name(s) of UN organizations which your company has dealt with recently. Provide the value and the year of the contract, the
goods/services supplied and the country of destination of each contract. If you have had more than 5 of such contracts, please attach a separate
sheet indicating the others. Documentary evidence of such contracts may be required, e.g. copies of purchase orders.

39. List export markets, in particular, all developing countries to which your company has exported over the last 3 years.

Section 5:

40. Please confirm if your company is aware of the UN Global Compact Initiatives — ten universally accepted principles of Human Rights, Labour,
Environment and Anti-Corruption — by marking Yes or No. Also, please state if you have signed up to this initiative or you intend to do so.

Section 5:

41. The Earth Summit, held in Rio de Janeiro in 1992, emphasised the necessity to protect and renew the earth's limited resources. Agenda 21 was
adopted by 178 governments and lays an emphasis for the UN to exercise leadership, i.e. towards promoting environmental sensitive procurement
policies for goods and services. Please indicate whether your company has a written statement of its Environmental Policy and, if so, please
provide a copy.

42. Provide the name, qualification and contact details (e-mail and telephone) of your environmental focal point.

43. Please indicate if your organisation holds any accreditation such as 1ISO 14001 related to the environment. If so, please enclose copies of such
certification.

Section 7:

44. UNHCR expects all suppliers with whom it does business with to obey with the non-engagement in the sale or manufacture of anti-personnel mines
or components utilized in the manufacture of anti-personnel mines. Please mark yes if you are in agreement and no if otherwise.

Section 8:
45. UNHCR expects all suppliers with whom it does business with to obey with the non-engagement in any practice inconsistent with the rights set forth

in the Convention on the Rights of the Child, the International Labour Organization (ILO) Minimum Age Convention or the Prohibition and
Immediate Elimination of the Worst Forms of Child Labour Convention. Please mark yes if you are in agreement and no if otherwise.

Section 9:

46. Official benefits: UNHCR adopted “zero tolerance” policy that strictly prohibits the acceptance of any type of gift and/or hospitality by UN staff
members participating in the procurement process. Please confirm your acceptance by answering Yes or No if otherwise.

Section 10:

47. List all disputes with UN organizations which your organization has been involved in over the last 3 years. If more space is required, please use a
separate sheet.

48. Provide details of all national and international trade or professional organizations to which your company belongs.

49. UNHCR accepts UNGM-registered companies into its database, subject to submitting a hardcopy of a complete set of vendor registration form with
necessary attachments. The registration number provided by UNGM should be given.

50. Please read carefully the enclosed UNHCR General Term and Conditions, as signing of the form signifies acceptance. The form should be signed
by the person completing it and their name and title should be typed, along with the date.



51. Please sign a self declaration stating that:

(a) Your company is not involved in any fraudulent and corrupt activities and has not been in the past, and is not currently under any investigation
for such activities which would render your company unsuitable for business dealing with UNHCR.

(b) Your company is not on, or associated with a company or individual, groups, undertakings and entities that are on the consolidated list
established and maintained by the committee established by the UN Resolution No. 1267 (www.un.org/sc/committees/1267/consolist.html)

(c) Your company is not on, or associated with a company or individual that are subject to the list of Independent Inquiry Committee into United
Nations Oil-for-food programme (www.iic-offp.org)

(d) Your company is not currently removed, invalidated or suspended by the UN Headquarters or any of its field offices or any other UN agency
Headquarters or any of their field offices.
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GENERAL CONDITIONS OF CONTRACT

CONTRACTSFOR THE PROVISION OF GOODSAND SERVICES

1. LEGAL STATUS OF THE PARTIES: The United Nations Office of the High Commissiorfer Refugees
(“UNHCR”) and the Contractor shall also each bemefd to as a “Party” hereunder, and:

1.1 Pursuantjnter alia, to the Charter of the United Nations and the Catiga on the Privileges and Immunities
of the United Nations, UNHCR, as a subsidiary orghthe United Nations, has full juridical persatyahnd
enjoys such privileges and immunities as are nacg$sr the independent fulfillment of its purposes

1.2 The Contractor shall have the legal status of atependent contractovis-a-vis UNHCR, and nothing
contained in or relating to the Contract shall baestrued as establishing or creating between tingePdhe
relationship of employer and employee or of priatiand agent. The officials, representatives, eggas, or
subcontractors of each of the Parties shall natdmsidered in any respect as being the employeagents of
the other Party, and each Party shall be solelgoresible for all claims arising out of or relating its
engagement of such persons or entities.

2. SOURCE OF INSTRUCTIONS: The Contractor shall neither seek nor acceptunstms from any authority external
to UNHCR in connection with the performance ofatdigations under the Contract. Should any auth@xternal to
UNHCR seek to impose any instructions concerningestrictions on the Contractor’s performance uriderContract,
the Contractor shall promptly notify UNHCR in wrigj and provide all reasonable assistance requyédNHCR. The
Contractor shall not take any action in respecthef performance of its obligations under the Catthat may
adversely affect the interests of UNHCR, and thattator shall perform its obligations under thentact with the
fullest regard to the interests of UNHCR.

3. RESPONSIBILITY FOR EMPLOYEES: To the extent that the Contract involves the fgiom of any services to
UNHCR by the Contractor's officials, employees, m@ge servants, subcontractors and other represagat
(collectively, the Contractor’s “personnel”), tralbwing provisions shall apply:

3.1 The Contractor shall be responsible for the pradess and technical competence of the personrassigns to
perform work under the Contract and will selectafge and competent individuals who will be able to
effectively perform the obligations under the Cantrand who, while doing so, will respect the Ideals and
customs and conform to a high standard of moraleginidal conduct.

3.2 Such Contractor personnel shall be professionalblified and, if required to work with officials ataff of
UNHCR, shall be able to do so effectively. The Itjieations of any personnel whom the Contractoryma
assign or may propose to assign to perform anyatdtins under the Contract shall be substantibltysame,
or better, as the qualifications of any personnigirally proposed by the Contractor.

3.3 At the option of and in the sole discretion of UNRIC

3.3.1 the qualifications of personnel proposed by the t2mtor €.g., a curriculum vitae) may be
reviewed by UNHCR prior to such personnel’s perfioigrany obligations under the Contract;

3.3.2 any personnel proposed by the Contractor to perfobiigations under the Contract may be
interviewed by qualified staff or officials of UNHE prior to such personnel’s performing any
obligations under the Contract; and,

3.3.3in cases in which, pursuant to Article 3.3.1 or.3.Z2bove, UNHCR has reviewed the qualifications
of such Contractor's personnel, UNHCR may reasgnadflse to accept any such personnel.

3.4 Requirements specified in the Contract regardirggrtimber or qualifications of the Contractor's persel
may change during the course of performance ofCirtract. Any such change shall be made only votig
written notice of such proposed change and upottenragreement between the Parties regarding swaige,
subject to the following:

3.4.1 UNHCR may, at any time, request, in writing, thethdrawal or replacement of any of the
Contractor’s personnel, and such request shab@aainreasonably refused by the Contractor.

CONTRACTSFOR THE PROVISION OF GOODSAND SERVICES REV.: JANUARY 2010
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3.4.2 Any of the Contractor’'s personnel assigned to perfobligations under the Contract shall not be
withdrawn or replaced without the prior written sent of UNHCR, which shall not be unreasonably
withheld.

3.4.3 The withdrawal or replacement of the Contractor&sspnnel shall be carried out as quickly as
possible and in a manner that will not adversefeafthe performance of obligations under the
Contract.

3.4.4 All expenses related to the withdrawal or replacetad the Contractor’'s personnel shall, in all
cases, be borne exclusively by the Contractor.

3.4.5 Any request by UNHCR for the withdrawal or replaegrnof the Contractor’'s personnel shall not be
considered to be a termination, in whole or in paftthe Contract, and UNHCR shall not bear any
liability in respect of such withdrawn or replagaersonnel.

3.4.6 If a request for the withdrawal or replacement tté Contractor's personnel i®t based upon a
default by or failure on the part of the Contradimiperform its obligations in accordance with the
Contract, the misconduct of the personnel, or tiability of such personnel to reasonably work
together with UNHCR officials and staff, then ther@ractor shall not be liable by reason of any
such request for the withdrawal or replacementhef €Contractor’'s personnel for any delay in the
performance by the Contractor of its obligationslemthe Contract that is substantially the restlt o
such personnel’'s being withdrawn or replaced.

3.5 Nothing in Articles 3.2, 3.3 and 3.4, above, shallconstrued to create any obligations on theqfddNHCR
with respect to the Contractor's personnel assignegerform work under the Contract, and such persb
shall remain the sole responsibility of the Cortac

3.6 The Contractor shall be responsible for requiringt tall personnel assigned by it to perform anygaltions
under the Contract and who may have access torenyiges or other property of UNHCR shall:

3.6.1 undergo or comply with security screening requineteenade known to the Contractor by UNHCR,
including but not limited to, a review of any crimai history;

3.6.2 when within UNHCR premises or on UNHCR propertyspliay such identification as may be
approved and furnished by UNHCR security officiaad that upon the withdrawal or replacement
of any such personnel or upon termination or cotigieof the Contract, such personnel shall
immediately return any such identification to UNH&R cancellation.

3.7 Not less than one working day after learning thay af Contractor's personnel who have access to any
UNHCR premises have been charged by law enforcemghbrities with an offense other than a minoffitra
offense, the Contractor shall provide written netio inform UNHCR about the particulars of the ¢jeasrthen
known and shall continue to inform UNHCR concernatigsubstantial developments regarding the disioosi
of such charges.

3.8 All operations of the Contractor, including withdimitation, storage of equipment, materials, siggpland
parts, within UNHCR premises or on UNHCR propettyls be confined to areas authorized or approved by
UNHCR. The Contractor’s personnel shall not entegpass through and shall not store or dispos&ybéits
equipment or materials in any areas within UNHCRnuises or on UNHCR property without appropriate
authorization from UNHCR.

4. ASSIGNMENT:

4.1 Except as provided in Article 4.2, below, the Cantor may not assign, transfer, pledge or make cthgr
disposition of the Contract, of any part of the €act, or of any of the rights, claims or obligaisounder the
Contract except with the prior written authorizatiof UNHCR. Any such unauthorized assignment,stfiem
pledge or other disposition, or any attempt to @oskall not be binding on UNHCR. Except as pdgaditvith
respect to any approved subcontractors, the Cdatrabtall not delegate any of its obligations untiex
Contract, except with the prior written consenUdHCR. Any such unauthorized delegation, or attetoglo
so, shall not be binding on UNHCR.
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4.2 The Contractor may assign or otherwise transfer Gomtract to the surviving entity resulting from a
reorganization of the Contractor’s operatigmsyvided that:

4.2.1 such reorganization is not the result of any baptay receivership or other similar proceedings;
and,

4.2.2 such reorganization arises from a sale, mergeraaguisition of all or substantially all of the
Contractor’s assets or ownership interests]

4.2.3 the Contractor promptly notifies UNHCR about sucksignment or transfer at the earliest
opportunity;and,

4.2.4 the assignee or transferee agrees in writing tbdaend by all of the terms and conditions of the
Contract, and such writing is promptly provided ddHCR following the assignment or transfer.

5. SUBCONTRACTING: In the event that the Contractor requires theisesvof subcontractors to perform any
obligations under the Contract, the Contractor Isbiatain the prior written approval of UNHCR. UNHCshall be
entitled, in its sole discretion, to review the lifiations of any subcontractors and to reject pryposed subcontractor
that UNHCR reasonably considers is not qualifieghéoform obligations under the Contract. UNHCRIIishave the
right to require any subcontractor's removal froMdCR premises without having to give any justifioattherefor.
Any such rejection or request for removal shall, motand of itself, entitle the Contractor to claany delays in the
performance, or to assert any excuses for the ediomance, of any of its obligations under the @act, and the
Contractor shall be solely responsible for all BEy and obligations performed by its subcontractdrhe terms of any
subcontract shall be subject to, and shall be ogedtin a manner that is fully in accordance wath of the terms and
conditions of the Contract.

6. OFFICIALS NOT TO BENEFIT: The Contractor warrants that it has not and shatlloffer any direct or indirect
benefit arising from or related to the performaonée¢he Contract or the award thereof to any repredizve, official,
employee, or other agent of UNHCR. The Contraattknowledges and agrees that any breach of thigspo is a
breach of an essential term of the Contract.

7. PURCHASE OF GOODS: To the extent that the Contract involves any pusela goods, whether in whole or in part,
and unless specifically stated otherwise in thet@ah the following conditions shall apply to apyrchases of goods
under the Contract:

7.1 DELIVERY OF GOODS. The Contractor shall hand over or make availéidegoods, and UNHCR shall
receive the goods, at the place for the deliveryhef goods and within the time for delivery of theods
specified in the Contract. The Contractor shativiite to UNHCR such shipment documentation (incigdi
without limitation, bills of lading, airway billsand commercial invoices) as are specified in thatet or,
otherwise, as are customarily utilized in the traddél manuals, instructions, displays and any othéormation
relevant to the goods shall be in the English lagguunless otherwise specified in the Contract.ledsn
otherwise stated in the Contract (including, butlmited to, in any “INCOTERM” or similar trade i), the
entire risk of loss, damage to, or destructionhaf goods shall be borne exclusively by the Cordracttil
physical delivery of the goods to UNHCR in accommamwith the terms of the Contract. Delivery of tfuods
shall not be deemed in itself as constituting atzoege of the goods by UNHCR.

7.2 INSPECTION OF THE GOODS: If the Contract provides that the goods may bedotgd prior to delivery,
the Contractor shall notify UNHCR when the goods ri@ady for pre-delivery inspection. Notwithstargdany
pre-delivery inspection, UNHCR or its designatespiection agents may also inspect the goods upavedel
in order to confirm that the goods conform to aggihle specifications or other requirements of toatfact.
All reasonable facilities and assistance, includimgt not limited to, access to drawings and prtidocdata,
shall be furnished to UNHCR or its designated ietipa agents at no charge therefor. Neither theyicey out
of any inspections of the goods nor any failurendertake any such inspections shall relieve thetr@otor of
any of its warranties or the performance of anygattions under the Contract.

7.3 PACKAGING OF THE GOODS: The Contractor shall package the goods for deliiregccordance with the
highest standards of export packaging for the Bpe quantities and modes of transport of the gootise
goods shall be packed and marked in a proper mannaccordance with the instructions stipulatedha
Contract or, otherwise, as customarily done inttede, and in accordance with any requirements segdy
applicable law or by the transporters and manufacsof the goods. The packing, in particular]lghark the
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Contract or Purchase Order number and any othetifidation information provided by UNHCR as web a
such other information as is necessary for theecbtiandling and safe delivery of the goods. Untekerwise
specified in the Contract, the Contractor shallehaw right to any return of the packing materials.

TRANSPORTATION & FREIGHT: Unless otherwise specified in the Contract (idirig, but not limited

to, in any “INCOTERM?” or similar trade term), theo@ractor shall be solely liable for making allrs@ort
arrangements and for payment of freight and insigasosts for the shipment and delivery of the gadads
accordance with the requirements of the Contrathe Contractor shall ensure that UNHCR receives all
necessary transport documents in a timely mannerssm enable UNHCR to take delivery of the goats i
accordance with the requirements of the Contract.

WARRANTIES: Unless otherwise specified in the Contract, in toldito and without limiting any other
warranties, remedies or rights of UNHCR statedrimnising under the Contract, the Contractor wasramd
represents that:

7.5.1 The goods, including all packaging and packing é¢b&r conform to the specifications of the
Contract, are fit for the purposes for which sudods are ordinarily used and for any purposes
expressly made known in writing in the Contractd ahall be of even quality, free from faults and
defects in design, material, manufacturer and warkship;

7.5.2 If the Contractor is not the original manufactuséthe goods, the Contractor shall provide UNHCR
with the benefit of all manufacturers’ warrantiesaddition to any other warranties required to be
provided under the Contract;

7.5.3 The goods are of the quality, quantity and desorptequired by the Contract, including when
subjected to conditions prevailing in the placéirdl destination;

7.5.4 The goods are free from any right of claim by aniyd-party, including claims of infringement of
any intellectual property rights, including, but fimited to, patents, copyright and trade secrets;

7.5.5 The goods are new and unused;

7.5.6 All warranties will remain fully valid following apndelivery of the goods and for a period of nosles
than one (1) year following acceptance of the gdndgNHCR in accordance with the Contract;

7.5.7 During any period in which the Contractor’'s warragtare effective, upon notice by UNHCR that
the goods do not conform to the requirements oftwetract, the Contractor shall promptly and at its
own expense correct such non-conformities or, seaa its inability to do so, replace the defective
goods with goods of the same or better qualityabifs own cost, remove the defective goods and
fully reimburse UNHCR for the purchase price paidthe defective goods; and,

7.5.8 The Contractor shall remain responsive to the neEtBNHCR for any services that may be required
in connection with any of the Contractor’s warrastunder the Contract.

ACCEPTANCE OF GOODS:. Under no circumstances shall UNHCR be requireacteept any goods that do
not conform to the specifications or requiremeritdhe Contract. UNHCR may condition its acceptaotthe
goods upon the successful completion of accepttests as may be specified in the Contract or otiserw
agreed in writing by the Parties. In no case sUAIHCR be obligated to accept any goods unlessuartitl
UNHCR has had a reasonable opportunity to insgprectipbods following delivery. If the Contract sgies that
UNHCR shall provide a written acceptance of thedgpdhe goods shall not be deemed accepted unidss a
until UNHCR in fact provides such written accept&andn no case shall payment by UNHCR in and @fits
constitute acceptance of the goods.

REJECTION OF GOODS: Notwithstanding any other rights of, or remedieailable to UNHCR under the
Contract, in case any of the goods are defectivetioerwise do not conform to the specificationsotirer
requirements of the Contract, UNHCR, at its solgaop may reject or refuse to accept the goods,vaittiin
thirty (30) days following receipt of notice fromNBHCR of such rejection or refusal to accept thedgoahe
Contractor shall, in sole option of UNHCR:

7.7.1 provide a full refund upon return of the goodsagpartial refund upon a return of a portion of the
goods, by UNHCRor,
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7.7.2 repair the goods in a manner that would enablegtitals to conform to the specifications or other
requirements of the Contract,

7.7.3 replace the goods with goods of equal or bettelitguand,

7.7.4 pay all costs relating to the repair or returnhaf tefective goods as well as the costs relatingeo
storage of any such defective goods and for theeatglof any replacement goods to UNHCR.

7.8 In the event that UNHCR elects to return any of goeds for the reasons specified in Article 7.70vah
UNHCR may procure the goods from another sourceaddition to any other rights or remedies avadlabl
UNHCR under the Contract, including, but not limdite®, the right to terminate the Contract, the @axtor
shall be liable for any additional cost beyond trance of the Contract price resulting from anghsu
procurement, includingnter alia, the costs of engaging in such procurement, antiCRI shall be entitled to
compensation from the Contractor for any reasanalpenses incurred for preserving and storingytivals
for the Contractor’s account.

7.9 TITLE: The Contractor warrants and represents thatdbdsgydelivered under the Contract are unencumbered
by any third party’s title or other property rightacluding, but not limited to, any liens or sdtpinterests.
Unless otherwise expressly provided in the Contitétd in and to the goods shall pass from thet@utor to
UNHCR upon delivery of the goods and their acceggany UNHCR in accordance with the requirements of
the Contract.

7.10EXPORT LICENSING: The Contractor shall be responsible for obtaining export license required with
respect to the goods, products, or technologieduding software, sold, delivered, licensed or otlise
provided to UNHCR under the Contract. The Contnashall procure any such export license in an dixjpe!s
manner. Subject to and without any waiver of thegilpges and immunities of UNHCR, UNHCR shall lend
the Contractor all reasonable assistance requicedobtaining any such export license. Should any
Governmental entity refuse, delay or hinder the t€2mtor’'s ability to obtain any such export licensiee
Contractor shall promptly inform UNHCR in writingh@ consult with UNHCR to enable UNHCR to take
appropriate measures to resolve the matter.

8. INDEMNIFICATION:

8.1 The Contractor shall indemnify, defend, and hold aave harmless, UNHCR, and its officials, agemid a
employees, from and against all suits, proceediclgims, demands, losses and liability of any kimchature
brought by any third party against UNHCR, includifgit not limited to, all litigation costs and exges,
attorney’s fees, settlement payments and damagssdton, arising from, or relating to:

8.1.1 allegations or claims that the possession of or geUNHCR of any patented device, any
copyrighted material, or any other goods, propertgervices provided or licensed to UNHCR under
the terms of the Contract, in whole or in part,asefely or in a combination contemplated by the
Contractor’s published specifications thereforptiverwise specifically approved by the Contractor,
constitutes an infringement of any patent, copyriglademark, or other intellectual property right
any third partypr,

8.1.2 any acts or omissions of the Contractor, or of anlgcontractor or anyone directly or indirectly
employed by them in the performance of the Contrabich give rise to legal liability to anyone not
a party to the Contract, including, without limitat, claims and liability in the nature of a clafor
workers’ compensation.

8.2 The indemnity set forth in Article 8.1.1, aboveakimot apply to:

8.2.1 A claim of infringement resulting from the Contracs compliance with specific written instructions
by UNHCR directing a change in the specificatiomsthe goods, property, materials, equipment or
supplies to be or used, or directing a manner dbpmance of the Contract or requiring the use of
specifications not normally used by the Contraator;

8.2.2 A claim of infringement resulting from additions & changes in any goods, property, materials
equipment, supplies or any components thereof$hed under the Contract if UNHCR or another
party acting under the direction of UNHCR made stitéinges.
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In addition to the indemnity obligations set fonththis Article 8, the Contractor shall be oblightat its sole
expense, to defend UNHCR and its officials, agem employees, pursuant to this Article 8, regasdief
whether the suits, proceedings, claims and demiangsestion actually give rise to or otherwise fesuany
loss or liability.

UNHCR shall advise the Contractor about any sudts,sproceedings, claims, demands, losses or iliabil
within a reasonable period of time after havingereed actual notice thereof. The Contractor shalle sole
control of the defense of any such suit, proceedifaim or demand and of all negotiations in cotioacwith
the settlement or compromise thereof, except wafpect to the assertion or defense of the prisleged
immunities of UNHCR or any matter relating thereidich only UNHCR itself is authorized to assertan
maintain. UNHCR shall have the right, at its owpense, to be represented in any such suit, proggedaim
or demand by independent counsel of its own chgosin

In the event the use by UNHCR of any goods, prgpertservices provided or licensed to UNHCR by the
Contractor, in whole or in part, in any suit or geeding, is for any reason enjoined, temporarily or
permanently, or is found to infringe any patentpyaght, trademark or other intellectual properght, or in

the event of a settlement, is enjoined, limitedthrerwise interfered with, then the Contractorit@sole cost
and expense, shall, promptly, either:

8.5.1 procure for UNHCR the unrestricted right to con@nusing such goods or services provided to
UNHCR,;

8.5.2 replace or modify the goods or services providedWHCR, or part thereof, with the equivalent or
better goods or services, or part thereof, thabisinfringing;or,

8.5.3 refund to UNHCR the full price paid by UNHCR forethight to have or use such goods, property or
services, or part thereof.

9. INSURANCE AND LIABILITY:
9.1 The Contractor shall pay UNHCR promptly for all dpslestruction, or damage to the property of UNHCR

caused by the Contractor's personnel or by anytofsibcontractors or anyone else directly or imtlye
employed by the Contractor or any of its subcomtradn the performance of the Contract.

9.2 Unless otherwise provided in the Contract, prioctonmencement of performance of any other obligatio

under the Contract, and subject to any limits edhfin the Contract, the Contractor shall take and shall
maintain for the entire term of the Contract, faryaextension thereof, and for a period followingyan
termination of the Contract reasonably adequatie&d with losses:

9.2.1 insurance against all risks in respect of its prigpand any equipment used for the performance of
the Contract;

9.2.2 workers’ compensation insurance, or its equivalent, employer’'s liability insurance, or its
equivalent, with respect to the Contractor’s pengbsufficient to cover all claims for injury, deat
and disability, or any other benefits required éoplaid by law, in connection with the performante o
the Contract;

9.2.3 liability insurance in an adequate amount to caleclaims, including, but not limited to, claimsrf
death and bodily injury, products and completedrajens liability, loss of or damage to property,
and personal and advertising injury, arising froninoconnection with the Contractor’'s performance
under the Contract, including, but not limited ltability arising out of or in connection with treets
or omissions of the Contractor, its personnel, tgesr invitees, or the use, during the performance
of the Contract, of any vehicles, boats, airplaoeother transportation vehicles and equipment,
whether or not owned by the Contractang,

9.2.4 such other insurance as may be agreed upon imgrbetween UNHCR and the Contractor.

9.3 The Contractor’s liability policies shall also coveubcontractors and all defense costs and shathitoa

standard “cross liability” clause.
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9.4 The Contractor acknowledges and agrees that UNHE&Rpés no responsibility for providing life, health
accident, travel or any other insurance coveragelwmay be necessary or desirable in respect of any
personnel performing services for the Contractaannection with the Contract.

9.5 Except for the workers’ compensation insurancerny self-insurance program maintained by the Cotirac
and approved by UNHCR, in its sole discretion, forposes of fulfilling the Contractor’s requiremerior
providing insurance under the Contract, the instegyolicies required under the Contract shall:

9.5.1 name UNHCR as an additional insured under the liiagpolicies, including, if required, as a
separate endorsement under the policy;

9.5.2 include a waiver of subrogation of the Contractamsurance carrier’s rights against UNHCR;

9.5.3 provide that UNHCR shall receive written noticenfrthe Contractor’s insurance carrier not less than
thirty (30) days prior to any cancellation or matkechange of coveragand

9.5.4 include a provision for response on a primary aad-contributing basis with respect to any other
insurance that may be available to UNHCR.

9.6 TheContractor shall be responsible to fund all amouwritisin any policy deductible or retention.

9.7 Except for any self-insurance program maintainedhieyContractor and approved by UNHCR for purpasdes
fulfilling the Contractor’'s requirements for maimtag insurance under the Contract, the Contrastaall
maintain the insurance taken out under the Conwébt reputable insurers that are in good finanstahding
and that are acceptable to UNHCR. Prior to thermmentement of any obligations under the Contraet, th
Contractor shall provide UNHCR with evidence, i florm of certificate of insurance or such othanfas
UNHCR may reasonably require, that demonstratestileaContractor has taken out insurance in acooela
with the requirements of the Contract. UNHCR reserthe right, upon written notice to the Contrgcto
obtain copies of any insurance policies or insugapgram descriptions required to be maintainedhiey
Contractor under the Contract. Notwithstanding phevisions of Article 9.5.3, above, the Contractball
promptly notify UNHCR concerning any cancellationnoaterial change of insurance coverage requiregun
the Contract.

9.8 The Contractor acknowledges and agrees that nelibarequirement for taking out and maintaininginasice
as set forth in the Contract nor the amount ofsurgh insurance, including, but not limited to, a@eguctible or
retention relating thereto, shall in any way bestnred as limiting the Contractor’s liability arigi under or
relating to the Contract.

10. ENCUMBRANCES AND LIENS: The Contractor shall not cause or permit any, l&tachment or other encumbrance
by any person to be placed on file or to remairfilerin any public office or on file with the UniieNations against any
monies due to the Contractor or that may becomefaluany work done or against any goods suppliednaterials
furnished under the Contract, or by reason of dhgroclaim or demand against the Contractor or URHC

11. EQUIPMENT FURNISHED BY UNHCR TO THE CONTRACTOR: Title to any equipment and supplies that may
be furnished by UNHCR to the Contractor for thefgenance of any obligations under the Contract|stest with
UNHCR, and any such equipment shall be returnedN&ICR at the conclusion of the Contract or whenlorgger
needed by the Contractor. Such equipment, whemnned to UNHCR, shall be in the same condition hemdelivered
to the Contractor, subject to normal wear and tead, the Contractor shall be liable to compensat¢lOR for the
actual costs of any loss of, damage to, or degmdaf the equipment that is beyond normal weartaad

12. COPYRIGHT, PATENTSAND OTHER PROPRIETARY RIGHTS:

12.1 Except as is otherwise expressly provided in wmgitin the Contract, UNHCR shall be entitled to all
intellectual property and other proprietary righitsluding, but not limited to, patents, copyrightnd
trademarks, with regard to products, processesntinns, ideas, know-how, or documents and othéeniais
which the Contractor has developed for UNHCR uriderContract and which bear a direct relation tarer
produced or prepared or collected in consequenaar afuring the course of, the performance of tbat@ct.
The Contractor acknowledges and agrees that swchugts, documents and other materials constituttsvo
made for hire for UNHCR.
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12.2 To the extent that any such intellectual propertgther proprietary rights consist of any intdiled property
or other proprietary rights of the Contractor: tfipt pre-existed the performance by the Contracfaits
obligations under the Contract, or (ii) that then€actor may develop or acquire, or may have deescor
acquired, independently of the performance of itisgations under the Contract, UNHCR does not drall s
not claim any ownership interest thereto, and thetctor grants to UNHCR a perpetual license maugh
intellectual property or other proprietary rightledg for the purposes of and in accordance with the
requirements of the Contract.

12.3 At the request of UNHCR, the Contractor shall takenecessary steps, execute all necessary do¢srard
generally assist in securing such proprietary sghhd transferring or licensing them to UNHCR in
compliance with the requirements of the applicéleand of the Contract.

12.4 Subject to the foregoing provisions, all maps,wiings, photographs, mosaics, plans, reports, esgna
recommendations, documents, and all other data itexiripy or received by the Contractor under the t€a
shall be the property of UNHCR, shall be made atéd for use or inspection by UNHCR at reasonabied
and in reasonable places, shall be treated asdemtifal, and shall be delivered only to UNHCR autted
officials on completion of work under the Contract.

13. PUBLICITY, AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL OF THE UNITED NATIONS OR
OF UNHCR: The Contractor shall not advertise or otherwisdampublic for purposes of commercial advantage or
goodwill that it has a contractual relationshiphwvthe United Nations or UNHCR, nor shall the Coctivg, in any
manner whatsoever use the name, emblem or offedll of the United Nations or of UNHCR, or any avimtion of
the name of the United Nations or of UNHCR in carima with its business or otherwise without theitten
permission of UNHCR.

14. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION: Information and data that is considered
proprietary by either Party or that is delivereddiclosed by one Party (“Discloser”) to the otRarty (“Recipient”)
during the course of performance of the Contraul, that is designated as confidential (“Informatjonshall be held in
confidence by that Party and shall be handled l&sAfs:

14.1 The recipient (“Recipient”) of such Informationasih

14.1.1 use the same care and discretion to avoid dis@pspublication or dissemination of the
Discloser’s Information as it uses with its own ®&&m Information that it does not wish to
disclose, publish or disseminagad,

14.1.2 use the Discloser’s Information solely for the mgg for which it was disclosed.

14.2 Provided that the Recipient has a written agreémith the following persons or entities requiritigem to
treat the Information confidential in accordanceéhwthe Contract and this Article 14, the Recipiemay
disclose Information to:

14.2.1 any other party with the Discloser’s prior writtebnsentand,

14.2.2 the Recipient’s employees, officials, representatiand agents who have a need to know such
Information for purposes of performing obligatiomsder the Contract, and employees officials,
representatives and agents of any legal entityitlwaintrols, controls it, or with which it is unde
common control, who have a need to know such Indbion for purposes of performing
obligations under the Contragtiovided thatfor these purposes a controlled legal entity means

14.2.2.1 a corporate entity in which the Party owns or otfige controls, whether directly
or indirectly, over fifty percent (50%) of votingpares thereofr,

14.2.2.2 any entity over which the Party exercises effecthanagerial controbr,

14.2.2.3 for UNHCR, a principal or subsidiary organ of theitéd Nations established in
accordance with the Charter of the United Nations.

! Information and data that is considered by UNH@Rmprietary and confidential includes, but is livotted to, data
pertaining to refugees and persons of concern tBlCR!.
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14.3 The Contractor may disclose Information to theeekrequired by lawprovided that subject to and without
any waiver of the privileges and immunities of UNRICthe Contractor will give UNHCR sufficient prior
notice of a request for the disclosure of Informatin order to allow UNHCR to have a reasonable
opportunity to take protective measures or suckratlction as may be appropriate before any suctodisre
is made.

14.4 UNHCR may disclose Information to the extent agineed pursuant to the Charter of the United Natjar
pursuant to resolutions or regulations of the Galntssembly or rules promulgated thereunder.

14.5 The Recipient shall not be precluded from discgdnformation that is (i) obtained by the Recipieithout
restriction from a third party who is not in breawhany obligation as to confidentiality to the aawvrof such
Information or any other person, or (ii) disclodsdthe Discloser to a third party without any obtign of
confidentiality, or (iii) previously known by theeRipient, or (iv) at any time is developed by theciRient
completely independently of any disclosures hereund

14.6 These obligations and restrictions of confideiitiakhall be effective during the term of the Cauty
including any extension thereof, and, unless ottssrwrovided in the Contract, shall remain effextiv
following any termination of the Contract.

15. FORCE MAJEURE; OTHER CHANGESIN CONDITIONS:

15.1 In the event of and as soon as possible aftettairrence of any cause constitutifagce majeure the
affected Party shall give notice and full partieslan writing to the other Party, of such occureenc cause if
the affected Party is thereby rendered unable, Iwtml in part, to perform its obligations and mest
responsibilities under the Contract. The affe®ady shall also notify the other Party of any ottleanges in
condition or the occurrence of any event whichrfietes or threatens to interfere with its perforg®nof the
Contract. Not more than fifteen (15) days followithe provision of such notice &drce majeureor other
changes in condition or occurrence, the affectedyPshall also submit a statement to the otheryPaft
estimated expenditures that will likely be incurfed the duration of the change in condition or gwent of
force majeure On receipt of the notice or notices requirecebader, the Party not affected by the occurrence
of a cause constitutinfprce majeureshall take such action as it reasonably consittefse appropriate or
necessary in the circumstances, including the gguo the affected Party of a reasonable extensfdime
in which to perform any obligations under the Caaotr

15.2 If the Contractor is rendered unable, wholly opart, by reason dbrce majeureo perform its obligations
and meet its responsibilities under the ContradiHOR shall have the right to suspend or terminhte t
Contract on the same terms and conditions as aseded for in Article 16, “Termination,” except ththe
period of notice shall be seven (7) days insteattiofy (30) days. In any case, UNHCR shall betiem to
consider the Contractor permanently unable to perfits obligations under the Contract in case the
Contractor is unable to perform its obligationsolishor in part, by reason dérce majeurdor any period in
excess of ninety (90) days.

15.3 Force majeureas used herein means any unforeseeable andtibiesect of nature, any act of war (whether
declared or not), invasion, revolution, insurreatiterrorism, or any other acts of a similar natardorce,
provided thatsuch acts arise from causes beyond the controlvatimbut the fault or negligence of the
Contractor. The Contractor acknowledges and aghe¢swith respect to any obligations under theitCuct
that the Contractor must perform in areas in whithHCR is engaged in, preparing to engage in, or
disengaging from any humanitarian or similar operst, any delays or failure to perform such oblmyzd
arising from or relating to harsh conditions witlsach areas, or to any incidents of civil unrestuogng in
such areas, shall not, in and of itself, constifatee majeuraunder the Contract.

16. TERMINATION:

16.1 Either Party may terminate the Contract for caiurseshole or in part, upon thirty (30) day’s notjée writing,
to the other Party. The initiation of conciliatimr arbitral proceedings in accordance with Artidle
“Settlement of Disputes,” below, shall not be dednt@ be a “cause” for or otherwise to be in itsalf
termination of the Contract.

16.2 UNHCR may terminate the Contract at any time hyvjgling written notice to the Contractor in any €as
which the mandate of UNHCR applicable to the penonce of the Contract or the funding of UNHCR
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applicable to the Contract is curtailed or termdatvhether in whole or in part. In addition, wi®therwise

provided by the Contract, upon sixty (60) day’s aube written notice to the Contractor, UNHCR may

terminate the Contract without having to providg pstification therefor.

16.3 In the event of any termination of the Contragiom receipt of notice of termination that has bissned by
UNHCR, the Contractor shall, except as may be thrteby UNHCR in the notice of termination or othiesv
in writing:

16.3.1

16.3.2

16.3.3

16.3.4

16.3.5

16.3.6

16.3.7
16.3.8

16.4 In the event of any termination of the ContractlHICR shall be entitled to obtain reasonable written
accountings from the Contractor concerning all gatlions performed or pending in accordance with the

take immediate steps to bring the performance pfodtigations under the Contract to a close in a
prompt and orderly manner, and in doing so, redxpenses to a minimum;

refrain from undertaking any further or additiormmmitments under the Contract as of and
following the date of receipt of such notice;

place no further subcontracts or orders for mdter&ervices, or facilities, except as UNHCR and
the Contractor agree in writing are necessary toptete any portion of the Contract that is not
terminated;

terminate all subcontracts or orders to the exthey relate to the portion of the Contract
terminated;

transfer title and deliver to UNHCR the fabricated unfabricated parts, work in process,
completed work, supplies, and other material predunr acquired for the portion of the Contract
terminated;

deliver all completed or partially completed pladsawings, information, and other property that,
if the Contract had been completed, would be reguio be furnished to UNHCR thereunder;

complete performance of the work not terminated]

take any other action that may be necessary, dr UNHCR may direct in writing, for the
minimization of losses and for the protection anesprvation of any property, whether tangible or
intangible, related to the Contract that is in plessession of the Contractor and in which UNHCR
has or may be reasonably expected to acquire eregtt

Contract. In addition, UNHCR shall not be liabtepay the Contractor except for those goods deiend
services provided to UNHCR in accordance with #mguirements of the Contract, but only if such goods

services were ordered, requested or otherwise gedviprior to the Contractor's receipt of notice of

termination from UNHCR or prior to the Contractoté&ndering of notice of termination to UNHCR.

16.5 UNHCR may, without prejudice to any other rightremedy available to it, terminate the Contracthiaith
in the event that:

16.5.1

16.5.2
16.5.3
16.5.4
16.5.5
16.5.6

the Contractor is adjudged bankrupt, or is liquedator becomes insolvent, or applies for a
moratorium or stay on any payment or repaymengahbins, or applies to be declared insolvent;

the Contractor is granted a moratorium or a stais declared insolvent;

the Contractor makes an assignment for the bewfafihe or more of its creditors;
a receiver is appointed on account of the insolyeriche Contractor;

the Contractor offers a settlement in lieu of bapkecy or receivershimmr,

UNHCR reasonably determines that the Contractorbea®me subject to a materially adverse
change in its financial condition that threatensubstantially affect the ability of the Contractor
to perform any of its obligations under the Corttrac

16.6 Except as prohibited by law, the Contractor shalbound to compensate UNHCR for all damages asks,co
including, but not limited to, all costs incurred UNHCR in any legal or non-legal proceedings, assailt of
any of the events specified in Article 16.5, aboaed resulting from or relating to a termination tbé
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Contract, even if the Contractor is adjudged bapikror is granted a moratorium or stay or is dedar
insolvent. The Contractor shall immediately infotiNNHCR of the occurrence of any of the events Sjgeti
in Article 16.5, above, and shall provide UNHCRwany information pertinent thereto.

16.7 The provisions of this Article 16 are without preice to any other rights or remedies of UNHCR urttle
Contract or otherwise.

17. NON-WAIVER OF RIGHTS: The failure by either Party to exercise any mghvailable to it, whether under the
Contract or otherwise, shall not be deemed formmposes to constitute a waiver by the other Rarany such right or
any remedy associated therewith, and shall nawelihe Parties of any of their obligations unterContract.

18. NON-EXCLUSIVITY: Unless otherwise specified in the Contract, UNH&RII have no obligation to purchase any
minimum quantities of goods or services from that@actor, and UNHCR shall have no limitation onright to obtain
goods or services of the same kind, quality anchtjtyadescribed in the Contract, from any otherrsewat any time.

19. SETTLEMENT OF DISPUTES:

19.1 AMICABLE SETTLEMENT: The Parties shall use their best efforts to abhcaettle any dispute,
controversy, or claim arising out of the Contracthe breach, termination, or invalidity therediVhere the
Parties wish to seek such an amicable settlemeatigh conciliation, the conciliation shall take gaain
accordance with the Conciliation Rules then obtajndf the United Nations Commission on Internationa
Trade Law (“UNCITRAL"), or according to such othprocedure as may be agreed between the Parties in
writing.

19.2 ARBITRATION: Any dispute, controversy, or claim between thei€aarising out of the Contract or the
breach, termination, or invalidity thereof, unlesitled amicably under Article 19.1, above, withixty (60)
days after receipt by one Party of the other Pantytitten request for such amicable settlementll sfea
referred by either Party to arbitration in accomamvith the UNCITRAL Arbitration Rules then obtaigi
The decisions of the arbitral tribunal shall bedohen general principles of international comméteia. The
arbitral tribunal shall be empowered to order thum or destruction of goods or any property, Wwhet
tangible or intangible, or of any confidential infwation provided under the Contract, order the teation of
the Contract, or order that any other protectivaasnees be taken with respect to the goods, servicagy
other property, whether tangible or intangiblepbany confidential information provided under fentract,
as appropriate, all in accordance with the authaftthe arbitral tribunal pursuant to Article 28nterim
Measures of Protection”) and Article 32 (“Form daflect of the Award”) of the UNCITRAL Arbitration
Rules. The arbitral tribunal shall have no autlydie award punitive damages. In addition, unietberwise
expressly provided in the Contract, the arbitridduinal shall have no authority to award intereséxeess of
the London Inter-Bank Offered Rate (“LIBOR”) therepailing, and any such interest shall be simplerést
only. The Parties shall be bound by any arbitratisvard rendered as a result of such arbitratictheginal
adjudication of any such dispute, controversy,laint.

20. PRIVILEGES AND IMMUNITIES: Nothing in or relating to the Contract shall beeahed a waiver, express or
implied, of any of the privileges and immunitiestibé United Nations, including its subsidiary orgam of UNHCR (as
a subsidiary organ of the United Nations).

21. TAX EXEMPTION:

21.1 Article II, Section 7, of the Convention on thévileges and Immunities of the United Nations pd®s,inter
alia, that the United Nations, including UNHCR as orfidt® subsidiary organs, is exempt from all direct
taxes, except charges for public utility servicasd is exempt from customs restrictions, dutied, @rarges
of a similar nature in respect of articles imported exported for its official use. In the eventyan
governmental authority refuses to recognize thengiens of UNHCR from such taxes, restrictions, ekt
or charges, the Contractor shall immediately cdnaith UNHCR to determine a mutually acceptable
procedure.

21.2 The Contractor authorizes UNHCR to deduct from @umtractor’'s invoices any amount representing such
taxes, duties or charges, unless the Contractoctiasulted with UNHCR before the payment thereaf an
UNHCR has, in each instance, specifically autharitee Contractor to pay such taxes, duties, orggsar
under written protest. In that event, the Contrashall provide UNHCR with written evidence thatyment
of such taxes, duties or charges has been madapgndpriately authorized, and UNHCR shall reimbubse
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Contractor for any such taxes, duties, or chargesushorized by UNHCR and paid by the Contractateun
written protest.

22. OBSERVANCE OF THE LAW: The Contractor shall comply with all laws, ordicas, rules, and regulations bearing
upon the performance of its obligations under toat@ct. In addition, the Contractor shall mainteompliance with
all obligations relating to its registration astalified vendor of goods or services to UNHCR, ashsobligations are set
forth in vendor registration procedures.

23. MODIFICATIONS:

23.1 The Director of the Division for Emergency and BlypManagement, or such other contracting authagty
UNHCR has made known to the Contractor in writipgssesses the authority to agree on behalf of UNHCR
to any modification of or change in the Contraot,at waiver of any of its provisions or to any aubdigl
contractual relationship of any kind with the Cawtor. Accordingly, no modification or change et
Contract shall be valid and enforceable against GRHinless provided by a valid written amendmerthéo
Contract signed by the Contractor and the Diregfdhe Division for Emergency and Supply Managenant
such other contracting authority.

23.2 If the Contract shall be extended for additionatipds in accordance with the terms and conditiminthe
Contract, the terms and conditions applicable tp such extended term of the Contract shall be #mes
terms and conditions as set forth in the Contnadigss the Parties shall have agreed otherwiseigmirso a
valid amendment concluded in accordance with Agtk3.1, above.

23.3 The terms or conditions of any supplemental urdterys, licenses, or other forms of agreement coinug
any goods or services provided under the Contteadt sot be valid and enforceable against UNHCR inor
any way shall constitute an agreement by UNHCRetloetnless any such undertakings, licenses or other
forms are the subject of a valid amendment condud@ccordance with Article 23.1, above.

24. AUDITSAND INVESTIGATIONS:

24.1 Each invoice paid by UNHCR shall be subject toostgpayment audit by auditors, whether internal or
external, of UNHCR or by other authorized and dietliagents of UNHCR at any time during the ternthef
Contract and for a period of two (2) years follogithe expiration or prior termination of the Costra
UNHCR shall be entitled to a refund from the Cocitiva for any amounts shown by such audits to haenb
paid by UNHCR other than in accordance with thenteand conditions of the Contract.

24.2 The Contractor acknowledges and agrees that, tiramto time, UNHCR may conduct investigations tiaig
to any aspect of the Contract or the award thertbef,obligations performed under the Contract, tred
operations of the Contractor generally relatingptformance of the Contract. The right of UNHCR to
conduct an investigation and the Contractor’s @blan to comply with such an investigation shalt lapse
upon expiration or prior termination of the ContracThe Contractor shall provide its full and timpel
cooperation with any such inspections, post-payraedits or investigations. Such cooperation shallde,
but shall not be limited to, the Contractor's oblign to make available its personnel and any eglev
documentation for such purposes at reasonable timéson reasonable conditions and to grant to UNHCR
access to the Contractor’s premises at reasonai®s tind on reasonable conditions in connectioh sith
access to the Contractor's personnel and relevactirdentation. The Contractor shall require itsnége
including, but not limited to, the Contractor’'satieys, accountants or other advisers, to reaspoabperate
with any inspections, post-payment audits or irngesibns carried out by UNHCR hereunder.

25. LIMITATION ON ACTIONS:

25.1 Except with respect to any indemnification obligas in Article 8, above, or as are otherwise edhfin the
Contract, any arbitral proceedings in accordandk Witicle 19.2, above, arising out of the Contramist be
commenced within three years after the cause @frabfis accrued.

25.2 The Parties further acknowledge and agree thatthsse purposes, a cause of action shall accres wie
breach actually occurs, or, in the case of latefeats, when the injured Party knew or should Hanavn all
of the essential elements of the cause of actiom the case of a breach of warranty, when teofldelivery
is made, except that, if a warranty extends tor&uperformance of the goods or any process orrsyatel the
discovery of the breach consequently must awaitithe when such goods or other process or systeeady
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to perform in accordance with the requirementshef@ontract, the cause of action accrues whentsuaehof
future performance actually begins.

CHILD LABOR: The Contractor represents and warrants thatereithits parent entities (if any), nor any of the
Contractor’s subsidiary or affiliated entities #ifiy), is engaged in any practice inconsistent Wiéhrights set forth
in the Convention on the Rights of the Child, imtthg Article 32 thereof, whichinter alia, requires that a child
shall be protected from performing any work thdtksly to be hazardous or to interfere with théadk education,
or to be harmful to the child’s health or physiaakental, spiritual, moral, or social developmertie TContractor
acknowledges and agrees that the provisions hemgdtitute an essential term of the Contract aatldhy breach
of this representation and warranty shall entitMHCR to terminate the Contract immediately uponasoto the
Contractor, without any liability for terminatiomarges or any other liability of any kind.

MINES: The Contractor warrants and represents that ereith its parent entities (if any), nor any of the
Contractor’s subsidiaries or affiliated entitiekainy), is engaged in the sale or manufacture tfpamsonnel mines
or components utilized in the manufacture of aetispnnel mines. The Contractor acknowledges aneeaghat
the provisions hereof constitute an essential tefrthe Contract and that any breach of this reptesien and
warranty shall entitte UNHCR to terminate the Cantrimmediately upon notice to the Contractor, waithany
liability for termination charges or any other lilitly of any kind.

SEXUAL EXPLOITATION:

28.1 The Contractor shall take all appropriate meastogzrevent sexual exploitation or abuse of anyoypéts
employees or any other persons engaged and cewltrioyl the Contractor to perform any services utiger
Contract. For these purposes, sexual activity aith person less than eighteen years of age, tegardf any
laws relating to consent, shall constitute the akxxploitation and abuse of such person. In &ddithe
Contractor shall refrain from, and shall take alisonable and appropriate measures to prohilgtrifdoyees
or other persons engaged and controlled by it fe@ochanging any money, goods, services, or othegshof
value, for sexual favors or activities, or from aging any sexual activities that are exploitivalegrading to
any person. The Contractor acknowledges and atftaethe provisions hereof constitute an essetaiat of
the Contract and that any breach of these prowsisimall entite UNHCR to terminate the Contract
immediately upon notice to the Contractor, withany liability for termination charges or any othiability
of any kind.

28.2 UNHCR shall not apply the foregoing standard ietato age in any case in which the Contractorisgenel
or any other person who may be engaged by the &uotrto perform any services under the Contract is
married to the person less than the age of eightears with whom sexual activity has occurred aneahich
such marriage is recognized as valid under the lafvthe country of citizenship of such Contractor’s
personnel or such other person who may be engagdHebContractor to perform any services under the
Contract.

EXPLOITATION AND ABUSE OF REFUGEES AND OTHER PERSONS OF CONCERN TO UNHCR:
The Contractor warrants that it has instructeghésonnel to refrain from any conduct that wouldeagely reflect
on UNHCR and/or the United Nations and from anyvégtwhich is incompatible with the aims and oljees of
the United Nations or the mandate of UNHCR to emshe protection of refugees and other personsmdéern to
UNHCR. The Contractor hereby undertakes all possiheasures to prevent its personnel from exploitind
abusing refugees and other persons of concern ta@R\ The failure of the Contractor to investigategations of
exploitation and abuse against its personnel atedlto its activities or to take corrective actiimen exploitation
or abuse has occurred, shall entitle UNHCR to teatel the Contract immediately upon notice to thattaator, at
no cost to UNHCR.

PAYMENT INSTRUCTIONS. UNHCR shall, on the fulfillment of the delivery tes, unless otherwise provided
in the Contract or purchase order, make paymeridmk transfer within thirty days of receipt of tBentractor’s
invoice for the goods and copies of any other damtation specified in the Contract. Payment agdfresinvoice
referred to above will reflect any discount showrder the payment terms agreed among the partiesided
payment is made within the period required by spament terms. The prices shown in the Contracther
purchase order may not be increased except by &xmretten agreement of UNHCR. Documents are tedm to
the address indicated in the Contract or purcheder o
— 0000 —
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FAQs - ADMINISTRATIVE ISSUES

Reference Question UNHCR Reply
A001 May suppliers submit their bids by fax? Bids are NOT to be submitted by fax, only by e-mail to the designated e-mail box as explained in the
tender document
Should vendors already registered with UNHCR submit their Vendor Registration Form?  [If a supplier is registered with UNHCR and has received a purchase order from UNHCR during the past
A002 two years, it is not required to resubmit this form
A003 If a company is registered on UNGM, is it still required to submit the Vendor Registration |Being registrered on UNGM is not equal to being registered with UNHCR. The Vendor Registration Form
Form? is a specific UNHCR document which is to be submitted with the bid
A004 Following the tendering procedure, does UNHCR plan to establish several frame In order to secure the supply, UNHCR usually awards multiple frame agreements per tender
agreements or just one?
A0OS When suppliers can expect the first purchase order after the contract award? It depends mainly on organizational requirements and funds available. In case of a Frame Agreement,
there is no committemt from UNHCR to place any purchse order
The ordered quantity of goods may be equal or less than indicated in the tender,
ending funds availability. In additon, UNHCR reserves the right to accept only part of the offer
If the tender indicates a certain quantity of required goods, P ,I g I ekl ! . v . '8 P VP . .
A006 . . . . received. In case of Frame Agreements, there is no committment to purchase any minimum quantity. In
can the final purchase order differ from this quantity? . . L . .
any case, suppliers are required to keep unit prices fixed regardless of the quantity ordered. Transport
cost can be modified accordingly
UNHCR procurement Service sources at Global level with operations mainly in Africa and the Middle
East. Normally Global Frame Agreements cover worldwide demand. In the tender documents under the
A007 Which countries/ cities will be covered by a particular Frame Agreement? N i . N ¢ verworiawl ! !
paragraph "Requirements
A008 Is there any estimated budget for Purchase Orders following a particular tender? All Tenders include an estimated (not biding) demand volume
A009 What are customs procedures in Hungary? Hungary belongs to the European Schengen Area, therefore Schengen’s rules apply
A010 What is the billing address for items procured by UNHCR office in Budapest? UNHCR Budapest, 5/B,C,D Ipoly Utca, 1133-Budapest, Hungary
UNHCR is VAT excluded. As a result, UNHCR has no VAT number and VAT shall not be apply in invoices
A011 Does UNHCR office in Budapest have a Hungarian VAT number? : X ! ! PRy fn fnvol
to UNHCR
A012 Is it possible to bid for alternative items? (different brands, packaging, etc...) When alternative solutions are allowed this is clearly mentioned in the text of the tender document
A013 In regards to pricing lists, can excel spreadhsheets be modified by Where a specifica Financial Form is provided as an Annex to the tender document, it cannot be

adding/splitting/deleting columns?

modified. Additional data can be provided in a separete sheet, if it is the case.
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