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Abstract 
This report provides highlights of the Annual Consultations with NGOs, which this year brought together 
some 310 representatives from around the world, representing 179 different NGOs, UN and international 
organizations, of which 73 of these NGOs were national NGOs. 
The consultations were opened by the UNHCR’s Assistant High Commissioner Protection and featured 
seven Thematic Sessions and five Regional Sessions with the active involvement of some 80 resource 
persons from NGOs, academia, member states, and international and UN organizations.  Participating NGOs 
also had space to organize ten side-meetings.  The related sessions addressed were:  
• Internal Displacement Situations: Getting the numbers and facts right – The Global Needs Assessment: 
Why it is important and what it means for partners – Disabilities in Displacement – Displacement in Urban 
Settings – Protracted Refugee Situations – NGOs and Resettlement – Security and Safety of Staff . 
The sessions adopted a round-table format and group discussions to promote greater dialogue and contact 
among participants. The reports of each session were prepared by the mini-rapporteurs with the aim to 
capture the main points of discussion and any conclusions reached.  UNHCR’s High Commissioner closed 
the NGO consultations. 
Included in annex to this report are the Annual Consultations agenda, a list of participants, a list of side-
meetings held during the Consultations and a summary of the evaluations from the participants. 
The full report may also be accessed at www.unhcr.org and www.icva.ch. 
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Opening Plenary Session with the Assistant High Commissioner Protection 
This year, like many years in the past, our meeting comes on the cusp of new humanitarian 
emergencies. Speakers in the opening plenary raised concern over the unfolding disasters in 
Pakistan and Sri Lanka.   
 
Aside from the sheer magnitude of the displacement in Pakistan, of particular concern is the 
fact that traditional aid delivery methods fall short in responding to a population largely being 
housed and hosted by communities and families.   
 
In Sri Lanka there are over 300,000 IDPs living in what was described by some as being like 
detention camps. Sri Lanka stands as an example of the closure of humanitarian space—where 
the victims themselves are unable to access the protection they deserve and where the 
organizations who can and should be providing assistance are barred from accessing the 
community.   
 
In the short-term, concern over the global financial situation continues to preoccupy UNHCR 
and its NGO partners at all levels.   
 
Now and in the longer term, a policy issue that will increasingly occupy the humanitarian 
agenda is that of climate change. As environmental degradation and loss of livelihoods 
increasingly drive forced migration, will such persons be considered refugees under the 1951 
Refugee Convention?  If not, what kind of legal structure should be in place to protect them?  
Related to that is the pressure from parts of the international community on UNHCR to extend 
its role in natural disasters, which is currently under discussion at headquarters.   

 
 

   

 

REGIONAL BUREAUX SESSIONS 

 

Europe Bureau 
Access for asylum-seekers in the EU is difficult if not impossible. For instance in Libya there is 
increasing cooperation with the Italian authorities to contain migration or to engage in the act 
of “push-backs.”  NGOs welcomed the strong stance taken by UNHCR on this issue. 
 
Although the EU continues to work to harmonize its asylum policies, great variations persist in 
the quality of protection provided from country to country, causing secondary movement and 
calling into question the fairness of the Dublin Regulation, which requires asylum-seekers to 
claim asylum in the first country they reach on entering the EU. 
 
It is hoped that resettlement initiatives will continue to expand, including through the 
development of a common EU resettlement scheme. Given the scale of global need, it will be 
important to advocate that resettlement should not be compromised by any inter-Europe 
relocation efforts from places like Malta. 
 
Recommendations 

• EU Commission should become more involved in the NGO consultations 
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• Continue harmonizing policies and practices with an emphasis on improving quality in 
the Stockholm Program 

• Increase focus on IDPs and the issue of statelessness 
• Continue UNHCR-NGO advocacy cooperation against violations of international law 

by European states, including the recent push-backs by Italy  
 
 
Africa Bureau  
The Africa Bureau shares with the Europe Bureau the concern over large numbers of mixed 
migration flows from Southern to Northern Africa. In addition, scores have lost their lives this 
year attempting to cross the Gulf of Aden. Large numbers are also moving into the Southern 
African Region, where there, too, policies increasingly restrict movement and entry.   
 
Many conflicts spill over borders and span multiple countries. UNHCR thus emphasizes 
situation management rather than a country by country response to help ensure consistency 
across the region. 
 
Family unity continues to be an issue in the resettlement process. Families are torn apart—
some left behind and others resettled to different countries, often because the composition of 
some African families does not fit the more narrow definition of resettlement countries. Family 
reunification is perhaps the key factor for successful integration in host countries; thus, the 
definition needs to be broader. 
 
The repatriation operation into Southern Sudan is largely positive, though the relief to 
development gap is more like a canyon than a gap. Budgets need to be fully funded in order to 
support the successful completion of the operations. 
 
NGOs expressed deep concern with the plan of the Tanzanian authorities to forcible return 
Burundian refugees from Mtabila camp and urged UNHCR to more strongly and publicly 
advocate on the refugees’ behalf. 
 
Finally, with the advent of communication technologies reaching the most remote corners of 
the world, refugees are increasingly finding ways to express themselves locally and globally 
through various media. In some places like Namibia, this has caused a very harsh response by 
the government authorities. 
 
Recommendations 

• Build capacity of local NGOs in Somalia to respond since external actors are unable 
• Prioritize and invest in the Best Interest Determinations for unaccompanied minors 
• Address protracted refugee situations, ensuring local integration is a component  
 

 
Asia and the Pacific Bureau 
Urban refugees are of particular interest within Asia, because almost 90 percent of the 12.2 
million people of concern to HCR live in urban settings.  
 
Session participants generated 15 options for fostering closer collaboration between UNHCR, 
refugee communities, and NGOs on protection questions within Asia that HCR will consider 
pursuing in the coming year: 
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• Conduct mapping exercises of existing agencies and their areas of specialization 
• Institutionalize good practices through web-based resources and information-sharing 
• Build capacity of local NGOs that are working in places where UNHCR cannot access 
• Focus on the provision of livelihoods and the right to work as a protection tool  
• Conduct joint training with NGOs and UNHCR on protection issues of local importance 
• Expand the range of partners that HCR will seek to involve 
• Develop partnerships with agencies beyond immigration authorities 
• Support community-based approaches to refugee protection 
• Include participation of refugee women  
• Advocate for an end to the use of detention for migration purposes at every opportunity 
• In the absence of Convention ratification, focusing on the realization of refugee rights 
• Develop more sustainable solutions to transient housing for urban refugees 
 

Although NGOs welcomed the opportunity to brainstorm with UNHCR on positive solutions to 
urban refugee problems within the region, concern was expressed that the session was not able 
to cover Pakistan and Sri Lanka. 
 
 
Americas Bureau 
There are over three million IDPs in Colombia.  Indigenous persons especially witnessed 
increased violence over the last year.  The military has been heavily involved in the 
humanitarian response, blurring the roles of humanitarian and military actors and 
responsibilities. 
 
There have, however, been two important achievements: Ecuador’s adoption of a national 
policy on refugee protection that will lend to the recognition and registration of 50,000 
refugees and the establishment of a UNHCR office in the Dominican Republic. 
 
The Mexico Plan of Action continues to provide the strategic framework in which many issues 
are addressed.  Many of the South American countries continue to be interested in resettlement 
but call upon international donors to support their efforts.  The twinning projects, especially 
with Canada, were a reported success. 
 
One of the particular challenges in this region is a lack of NGO partners focused on refugees.  
A recent disappointment stems from the loss of a UNHCR position that focused on AGDM, 
which will make it difficult to implement the accountability framework. 
 
Recommendation: 

• Organize an inter-governmental meeting in the Americas on humanitarian situations 
 
 
Middle East North Africa Bureau 
This region hosts the largest numbers of refugees worldwide (most of which are in urban 
settings), largely lacks an asylum system, and has no prospects for local integration, all of 
which continue to make protection challenging. Moreover, there are huge numbers of stateless 
persons for whom there is no immediate remedy. 
 
A recent and celebrated exception is the resettlement of some stateless Palestinian refugees 
from Iraq. This experience increased the cooperation between UNHCR and UNRWA and 
solidified the fact that resettlement does not undermine the right of return.  An updated 
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interpretation of Article 1(d) of the 1951 Refugee Convention to make the interpretation more 
inclusive and in line with UNRWA is forthcoming. 
 
Notable developments in awareness-raising include the UNHCR commissioned study of the 
role of Islamic law and thought on asylum; an anticipated study on Islam and citizenship; an 
attempt to update the Arab Convention on Refugees within the Arab League; and a 
forthcoming study by the Policy Development and Evaluation Service of UNHCR on best 
practices in urban settings and lessons learned from the experiences in Damascus and Amman. 
 

 
   

THEMATIC SESSIONS 

 
Protracted Refugee Situations (PRS) 
There are currently approximately six million refugees living in thirty PRS, the majority of 
which are located in the global South and many of whom are in urban environments. Apart 
from the general human rights violations experienced by other refugee populations, refugees in 
PRS also face problems associated with a lack of certainty (and therefore ability to plan) about 
their futures; in some cases, extended periods of times in forced encampment; and in other 
cases, a lack of international attention towards their cases slipping them into “forgotten 
refugee” populations and placing them in the “too hard” basket when it comes to exploration of 
potential durable solutions.   
 
Recommendations:  

• Viewing all of the durable solutions comprehensively 
• Building on positive efforts and experiences of naturalization 
• Mapping the cost to host communities of maintaining PRS  
• Moving away from the “care and maintenance” discourse and associated funding 

streams for PRS and instead viewing PRS within the context of broader development 
• Recognizing and incorporating protracted IDP situations  
• Using a definition of PRS that is qualitative rather than simply quantitative 
• Focusing on the right to identity as a priority  
• For IDPs, sequence program delivery to prevent PRS 
• Ensuring access to secondary education to increase employability  

 
 
Displacement in Urban Settings 
The forthcoming urban refugee policy will be rights based and community based. It will 
validate the urban setting as a place where protection can happen and where services will be 
delivered and solutions found. The preliminary findings will be incorporated into the High 
Commissioner’s dialogue. The findings from the policy rollout must be incorporated into the 
global needs assessment. 
 
It is expected that community based organizations will play an increasingly significant role in 
urban settings. There will be a need for a lot of education, especially with donors.  The concept 
“refugee impacted area” will need to be extended to urban neighborhoods as well. 
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Communication technologies will be key in reaching urban refugees and transmitting important 
information. Work opportunities will largely be found in the informal economy.  Livelihood 
strategies must be in sync with the local economies and opportunities. 
 
In situations where invisibility is chosen as a form of protection by the refugee over 
identification, there is a need to develop strategies to reach out to CBOs in order to be able to 
service these refugees indirectly. 
 
Recommendations: 

• In connection with the release of the urban refugee policy, UNHCR and NGOs should 
collaborate on the development of a best practices handbook or compendium. 
Examples should be sent to the Evaluation and Policy Unit at UNHCR in view of the 
upcoming HC Dialogue in December 2009. 

• UNHCR and NGOs should collaborate on piloting implementation of the new policy in 
several locations, perhaps focusing on identification of, and services, to the most 
vulnerable. 

• There is a need for further discussion of issues not covered in the session, including 
detention, relationship with security agencies, access to health, and urban IDPs. 

 
 
Disabilities in Displacement 
Some of the challenges of disabled persons in refugee situations include: (1) access to basic 
services, as they remain invisible at the very first stages of an emergency, and are often barred 
access by their families, communities, and even host populations; (2) low levels of awareness 
among humanitarian actors and clusters of the issue; (3) disabled persons are not considered in 
early recovery plans, and they are often overlooked or discriminated against for resettlement; 
(4) status determination can be hampered in the case of refugees with mental disabilities for 
lack of “credibility;” and (5) national legal framework are either faulty or nonexistent. 

 
Recommendations: 

• Engage in early and complete identification  
• Create a critical mass for outreach and lobbying, especially with donors 
• Develop a common framework, which could be done through a Conclusion 
• Consider having disabilities as the theme for World Refugee Day in 2010 
• Engage the treaty body for the Convention on the Rights of Persons with Disabilities  
• Undertake a comprehensive gap analysis for existing national legal frameworks 
• Ensure resettlement and repatriation take place to areas where services are available to 

persons with disabilities 
 
 

Internally Displaced Persons 
In 2008 there were only two countries for which there was up-to-date comprehensive 
information on IDPs. The guidance on profiling was issued last year, under the auspices of the 
IASC.  
 
Information supports a focus on livelihoods options as well as on durable solutions. It enables 
agencies to get information on a group which is being neglected. It can provide a tool from 
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which to carry out strong advocacy on behalf of IDPs. It can provide baseline information. It 
helps agencies ensure that they are not overlapping with each other and gives opportunities to 
IDPs to input their views. The characteristics of host populations can also be integrated. 
Further, profiling provides clears benefits in terms of advocacy, ownership, transparency, and 
opportunities for replicability. 
 
Recommendation: 

• Inter-agency profiling exercises should be taking place systematically to ensure 
identification of IDPs, as well as an understanding of their location, numbers and 
characteristics.   

 
 

Global Needs Assessment 
The goal of the GNA is to map needs more comprehensively; present plans and resources 
required to address needs; and set targets to achieve results. With all field operations now doing 
this, it allows for comparison across operations. In the pilot GNA, 30% of needs were unmet.  
The experiences from one of the pilot countries, Ecuador, reveal the importance of ensuring 
that NGOs are full partners in the exercise. The GNA in Ecuador has helped to support 
Ecuador’s national policy and provided the means for the national registration process currently 
underway, both of which significantly improved protection and rights for refugees.  The 
findings of the global GNA will inform the 2010 budget. 
 
Recommendations: 

• Include refugees themselves and partners in all phases of the GNA, including 
prioritizing needs 

• Link with other common needs assessments like the process being led by OCHA 
• Ensure rollout of new system does not hold up sub-agreements 
• Ensure that rights are fully considered and addressed 

 
 
Security and Safety of Staff 
Ongoing concern about transparency of objectives on integrated aid and military UN missions 
in the field was expressed. There is an inherent conflict and hazard posed for aid workers when 
the situations have not yet reached a post-conflict stage. Often in these environments there is a 
transfer of risk from international actors to national ones. A better formula based on needs 
versus risks should be developed as a basis for humanitarian operations.   
 
There is a need to overcome limited understandings of local politics and dynamics through 
increased training of staff. It was noted that remote management operations do not allow for 
flexibility of decision-making in the field, which incorporates dialogues with armed groups or 
perpetrators of conflict. 
 
Recommendations: 

• UNHCR and donors must play a greater role in negotiating with states, especially in a 
context where NGOs are at risk of expulsion 

• UNHCR, and not security staff, needs to explain purpose and implementation of aid 
programs 
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NGOs and Resettlement 
Greater NGO involvement and cooperation with UNHCR is extremely beneficial for 
resettlement and should be encouraged. Resettlement is a labor intensive activity. By 
collaborating UNHCR can augment its human resources. There is a strong value of NGOs 
being involved in selection missions. 
 
The importance of the continuity of information flow for refugees being resettled and for those 
working with them, from asylum country to destination country, was stressed.  
 
UNHCR does not support blanket DNA testing, not least because it is quite expensive.  Family 
reunion is an essential—if not the most important—component of resettlement. 
 
Recommendations:  

• UNHCR should develop SOPs for NGO resettlement referrals 
• States should not use ‘integration potential’ as selection criteria. 
• Conduct survey of currently successful NGO involvement in resettlement 
• Develop good practice models of NGO/UNHCR cooperation in resettlement  
• Enhance information campaigns about resettlement aimed at refugees 
• DNA should not be required for all family reunion case 

 

 
Closing Plenary Session with the High Commissioner 

 
The High Commissioner expressed concerns about the shrinking of humanitarian space.  The 
changing nature of conflicts where there is a multiplicity of actors, makes security 
unpredictable. In many countries, there is a hardening of attitudes toward foreigners, refugees, 
and migrants in the name of national sovereignty. Civil-military relations continue to be 
complex. Increasingly, peace-keeping missions are deployed when there is no peace to keep 
and so the peace keepers themselves become a party to the conflict. Armed forces increasingly 
believe it is their role to engage in humanitarian operations, which blurs the lines and leads to 
insecurity. Integrated missions also make the delivery of aid and protection challenging. There 
needs to be a separation between the Humanitarian and Resident Coordinator functions. 
 
Moreover, there is a shrinking of asylum space as well. Xenophobia is on the rise across the 
world, but especially in Europe. Climate change, demographic pressure, and urbanization are 
all trends that are seen as threatening and often refugees and foreigners are blamed for these 
changes. 
 
The global media increasingly focuses only on one situation at a time, leaving many dire 
humanitarian situations out of the spotlight. Without media, there is no money. Without 
resources, humanitarian crises become forgotten. 
 
Though UNHCR is suffering from the financial crisis, it is not expected that there will be any 
cuts in programs in 2009. 
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                            ANNEX I 
 

PROGRAMME OF THE 
Annual Consultations with Non-Governmental Organizations 

29 June – 1 July 2009 
Palais des Nations, Geneva, Switzerland 

 

Monday 29 June 2009 
Palais des Nations Geneva 
 

11h00 – 13h00 
 

Room XIX 
 
 
 
 
 
 
 
13h00 – 15h00 
 

Plenary Session (interpretation Arabic-English-French-Spanish) 
 
Welcome and Opening Address 
Erika Feller, Assistant High Commissioner Protection 
Lloyd Dakin, Director, Division of External Relations, UNHCR 
Catherine Walker, Head, Secretariat and Inter-Agency Service, UNHCR 
Bernard Doyle, Head, Inter-Agency Unit, UNHCR 
Ed Schenkenberg, Coordinator, International Council of Voluntary Agencies 
 
 
Lunch 

15h00 – 16h25 
 

Room XXII 
 
 
 
 
 
 

Moderator:  
Speaker(s):  

 
 
 

Room XXIII 
 

 
 
 
 

Moderator: 
Speaker(s): 

 
 
 
16h35 – 18h00 
 

Room XXII 
 
 
 
 
 
 
 

Regional Sessions 
 
Asia and the Pacific Bureau (interpretation English-Russian) 
With the number of refugees and asylum-seekers on the increase in many countries across Asia, the 
Bureau would like to focus this year's discussion with NGO partners on the particular challenges 
faced by refugees and asylum seekers in urban areas and what needs to be done to increase the 
services available to them and their livelihood opportunities. Given limited durable solutions 
opportunities in many cases, the Bureau would like to look broadly at interim solutions. 
 
Colin Gonsalves, Socio Legal Information Centre 
Janet Lim, Director 
Pascale Moreau, Deputy Director 
Terry Morel, Deputy Director 
 
Americas Bureau (interpretation English-Spanish) 
The Director of the Americas Bureau will give a brief presentation on regional developments since 
the last NGO Consultations in June, and regional priorities for 2010-2011. The Director will also 
highlight the situation of urban refugees in the region and present UNHCR's strategy in the 
Americas to address the specific challenges which are inherent in urban settings.  
 
Rodrigo Joaquin Tupper Altamirano, Vicaria de Pastoral Social y de los Trabajadores 
Merida Morales-O’Donnell, Director 
Eva Demant, Deputy Director 
 
 
Regional Sessions 
 
Europe Bureau (interpretation English-Russian) 
The session on Europe will review UNHCR’s priorities and explore ways of reinforcing partnership 
with NGOs in this region. With respect to Western and Central Europe, the main concerns continue 
to relate to access to territory and asylum procedures, the quality of asylum procedures and 
decision-making, standards of protection, the promotion of resettlement and of integration of 
refugees. Encouraging positive attitudes towards mixed flows of migrants, including refugees and 
asylum-seekers, and combating racism and xenophobia remain high on the agenda.  UNHCR 
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Moderator: 
Speaker(s): 

 

supports efforts to develop a Common European Asylum System in the EU and to establish a 
European Asylum Support Office. Both should help to achieve convergence of practices around 
higher standards, not around the lowest common denominator. With respect to Eastern and South-
Eastern Europe, the session will address the need to strengthen protection capacity and continue to 
make progress in achieving durable solutions for internally displaced persons and refugees, 
particularly those living in protracted refugee situations. 
 
Chris Nash, European Council on Refugees and Exiles 
Pirkko Kourula, Director 
Udo Janz, Deputy Director 
Angela Li Rosi, Senior Policy Adviser 
Maja Ilic, Executive Assistant 
 

Room XXIII 
 
 
 
 
 

 
Moderator: 
Speaker(s): 

 
 
 

 
 
 
18h30 
 

MENA Bureau (interpretation Arabic-English-French) 
The vast majority of refugees in the MENA region are in urban areas, where ensuring their 
protection remains a challenge for UNHCR and its partners. Against this background, the focus of 
the MENA regional session will be on the protection of refugees and other persons of concern to 
UNHCR in an urban context.  The discussion will be geared towards identifying ways and means to 
maintain and further develop the protection space in the region. 
 
Zina Khoury, Jordan River Foundation 
Radhouane Nouicer, Director 
Karim Abdul Ghoul, Senior Policy Adviser 
Andrew Harper, Head, Iraq Support Unit 
Reem Alsalem, Senior Desk Officer 
Mohamed Osman, Senior Desk Officer 
Annalisa Montecalvo, Executive Assistant 
 
Reception – UNHCR Caféteria, UNHCR main building (94, rue de Montbrillant) 
 

  
Tuesday 30 June 2009 
Palais des Nations Geneva 
 

10h00 – 11h25 
 

Room XIX 
 
 
 
 

Moderator: 
Speaker(s): 

 

Regional Session 
 
Africa Bureau (interpretation English-French) 
The discussion will start with a brief presentation on main developments and challenges in Africa 
since the last NGOs Annual Consultations. It will be followed by a question and answer session on 
any issues the NGO community would like to raise with the Africa Bureau. 
 
Scholastica Nasinyama, InterAid Uganda 
Mengesha Kebede, Officer-In-Charge of the Africa Bureau 
Steven Corliss, Deputy Director 
Solange Senaize, Senior Desk Officer 
François Marrillet, Senior Desk Officer 
 
 

11h35 – 13h00 
 

Room XIX 
 
 
 
 
 
 
 
 
 

Thematic Sessions (interpretation English-French) 
 
Internal Displacement Situations: Getting the numbers and facts right 
Appropriately targeted programmes must be based on commonly-agreed numbers of beneficiaries, 
their situation and needs. In many situations, Internally Displaced Persons (IDPs) tend to be 
‘invisible’ by choice or because of their displacement situation. In these cases it is challenging for 
governments and agencies to reconcile numbers and facts. The aim of the session is to identify the 
challenges of working together – amongst agencies on the one hand, and with governments on the 
other - to agree on numbers and on the situation and needs of IDP populations. This common analysis 
is essential both to mobilize capacities to provide protection and assistance to IDPs, and to ensure 
that the programmes developed take special vulnerabilities into account.  
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Moderator: 
Speaker(s): 

 
 

 

Room XXII 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Moderator: 
Speaker(s): 

 
 
 

Room XXIII 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Moderator: 
Speaker(s): 

 

Jean-François Durieux, Deputy Director, Division of Operational Services, UNHCR 
Marzia Montemurro, IDMC, Norwegian Refugee Council 
Steven Muncy, Community and Family Services International 
Kathrine Starup, Danish Refugee Council 
Kimberly Roberson, Chief, Field Information and Coordination Section, UNHCR 
 
The Global Needs Assessment: Why it is important and what it means for partners 
Responding to the needs of people of concern to UNHCR has always been a challenge for various 
reasons including a lack of resources and the difficulties in capturing, projecting and presenting 
needs.  
The Global Needs Assessment or GNA, is a new way for UNHCR to comprehensively express the 
needs of populations of concern worldwide and better present the plans, activities and level of 
resources required to meet those needs. It also allows UNHCR to clearly show what the very 
negative human consequences are of needs not being met. 
This year, after a pilot GNA in eight countries in 2008, UNHCR rolled-out the GNA worldwide 
alongside its results-based management software tool Focus. 
The traditional involvement of governments, implementing and operational partners is more 
important than ever with the GNA’s increased focus on more comprehensive planning.  
This session is designed to discuss and exchange views with partners on the GNA and also show the 
enabling Focus software tool. 
 
Mamadou Ndiaye, Office africain pour le développement et la coopération 
Ninette Kelley, Office for Organizational Development and Management, UNHCR 
Martha Nunez, Fundación Ambiente y Sociedad 
Volker Turk, Director, Office for Organizational Development and Management, UNHCR 
 
Disabilities in Displacement 
To share experience and information, identify gaps and priorities and make recommendations to 
improve collaboration among all stakeholders in view of addressing the protection risks, needs and 
issues faced by persons with disabilities in situations of displacement. 
According to WHO 7%-10% of the world population consists of persons with disabilities. As of end 
2008, there were an estimated 36,5 million persons who had been displaced by armed conflict. A 
conservative guess therefore would mean that at least 2,5 million of them are disabled, although it is 
likely that the number is far higher.  While initial progress has been made toward increasing staff 
knowledge and awareness and enhancing response for persons with disabilities, for sustainable and 
systematic impact, this process requires immediate as well as long-term action. In particular, the need 
for inclusive humanitarian action and community development as well as attitudes and behaviour 
changes is called for.  Although the 2006 Convention on the Rights of Persons with Disabilities and 
its Optional Protocol are not universally ratified, they set out general principles that can guide the 
development of responses and other measures (e.g. non-discrimination, inclusion, participation and 
accessibility), as well as other important standards (e.g. “reasonable accommodation” and “universal 
design”) for persons with disabilities when they have been displaced.  
 
Philippe Guiton, World Vision International 
Jean-Pierre Delomier, Handicap International 
George Okoth-Obbo, Director, Division of International Protection Services, UNHCR 
Stefan Trömmel, International Disabled Alliance 

 
13h00 – 15h00 

 
Lunch 
 

15h00 – 16h25 

       Room XIX 
 

 
 
 
 
 
 
 

Thematic Sessions (interpretation English-French) 
 
Displacement in Urban Settings 
With UNHCR nearing completion of a new policy on persons of concern in urban settings and the 
High Commissioner’s Dialogue focussing on this subject at the end of the year, this double-session 
will focus on elaborating good practice and rights-based recommendations in four subject areas: in 
session 1, access to services and outreach and identification of the most vulnerable; in session 2, 
livelihoods and mobility opportunities and strategies.  Given the complexity of issues, limits of time, 
and the commitment to identify distinct practices and recommendations, the sessions will focus 
specifically on the situation of refugees and asylum seekers in urban settings.  After an introduction 
to briefly sketch the subject of urban refugees and the trajectory of recent UNHCR policy work, 
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Moderator: 
Speaker(s): 

 
Presenter(s): 

 
 
 
 
 

Room XXII 
 

 
 
 
 
 
 

Moderator: 
Speaker(s): 

 
 
 

Facilitators: 
 
 
 
 

Room XXIII 
 
 
 
 
 
 
 
 
 

Moderator: 
Speaker(s): 

 
 
 
 

16h35 – 18h00 
 

Room XIX 
 

 including NGO engagement, presenters will frame the four subjects for discussion by offering their 
practical experience, an example of good practice, and two recommendations. 
 
Claudine Haenni, Women Refugee’s Commission 
George Okoth-Obbo, Director, Division of International Protection Services 
James Thomson, National Council of Churches in Australia 
Duncan Breen, Consortium for Refugees and Migrants in South Africa 
Geraldine Chatelard, Consultant to International Catholic Migration Commission Jordan 
Janet Ferreira, Caritas Ecuador 
Gaella Roudy-Fraser, Senior Livelihoods Officer, UNHCR 
Rufino Seva, COERR Bangkok Refugee Center 
 
Protracted Refugee Situations 
The High Commissioner’s Dialogue on Protection Challenges in December 2008 provided a 
powerful forum for all stakeholders to discuss Protracted Refugee Situations. The consultations with 
NGOs offer the possibility to further those discussions, debating key aspects of the protracted refugee 
situations and in the process sharing experience, identifying policy and operational gaps and 
recommending concrete steps in addressing the most pressing needs of refugees in protracted 
situations. 
 
Manisha Thomas, International Council of Voluntary Agencies 
Arnauld Akodjenou, Director, Division of Operational Services, UNHCR 
Emily Arnold-Fernandez, Asylum Access 
Mary Purkey, Canadian Council for Refugees 
Group discussions: 
Eileen Pittaway, University New South Wales 
Miodrag Shreshta, Group 484 
Mary Joy Pigozzi, Academy for Educational Development 
Karina Sarmiento, Asylum Access 
 
NGOs and Resettlement 
Effective partnerships in resettlement with all stakeholders, in particular with Governments, NGOs 
and International Organizations are key to successful protection delivery. This session will discuss 
opportunities for greater involvement of NGOs in resettlement activities, focusing on the roles of 
UNHCR’s Implementing Partners in the countries of asylum in identifying refugees in need of 
resettlement and in providing support to vulnerable refugees. Further, the session will explore the 
mechanism to enhance information sharing on individual cases between NGOs in countries of 
asylum and Resettlement States and NGOs of receiving end, to ensure coherent and appropriate 
assistance are provided to refugees throughout the resettlement process. 
 
Alistair Griggs, Refugee Council UK 
Jennifer Ashton, Senior Resettlement Coordinator, Resettlement Service 
Annette Bombeke, European Council on Refugees and Exiles 
Anne Mwangi-Wambugu, HIAS Kenya 
 
 
Thematic Sessions (interpretation English-French) 
 
Displacement in Urban Settings (continued) 
The session continues. 

Room XXII 
 
 

 
Room XXIII 

 
 

 
 
 

 
Protracted Refugee Situations (continued) 
Participants of the meeting will be divided in four working groups to identify key operational and 
policy gaps, highlight good practices and make recommendations. 
 
Security and Safety of Staff 
The aim of the session is to highlight some of the current concerns and practices from both the NGO 
and UN perspectives and to share information and experiences with a view to improving 
understanding and collaboration on both practical and coordination issues. Issues of particular 
interest are the importance of perception for the security of humanitarian activities and workers; the 
particular vulnerabilities of NGOs in the field; and the role of security in ensuring the viability and 
sustainability of aid programmes. 
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Moderator: 
Speaker(s): 

 
 
 

 

Maarten Merkelbach, Security Management Initiative, HPCR International 
Paul O’Brien, Concern Worldwide 
Paul Stromberg, Chief, Field Safety Section, UNHCR 
 

Wednesday 1 July 2009 
Palais des Nations Geneva  
 
 

10h00 – 11h00 
 

Room XIX 
 
 
 

Plenary Session (interpretation Arabic-English-French-Spanish) 
 
Report back on the NGO Consultations 
Nicoleta Birladianu, Permanent Mission of Romania, Rapporteur for the ExCom Bureau 
Elizabeth Campbell, Rapporteur to the Annual Consultations with NGOs 
Lloyd Dakin, Director, Division of External Relations, UNHCR 
Bernard Doyle, Head, Inter-Agency Unit, UNHCR 
Manisha Thomas, Policy Officer, International Council of Voluntary Agencies 
 
 

11h00 – 13h00 
 

Room XIX 
 
 

Plenary Session (interpretation Arabic-English-French-Spanish) 
 
Closing Address by 
António Guterres, High Commissioner for Refugees 
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Annex II 
 

List of Participants by Organization 
Annual Consultations with Non-Governmental Organizations 

29 June – 1 July 2009 
Palais des Nations, Geneva, Switzerland 

 
 

Academy for Educational Development 
Ms Mary Joy PIGOZZI 
Senior Vice President 
Washington, D.C. 20009-5721, United States of America 
mjpigozzi@aed.org
web@aed.org
www.aed.org

Action Against Hunger 
Ms Catherine LALONDE 
Advocacy Officer 
75 014 Paris, France 
info@actioncontrelafaim.org
www.actioncontrelafaim.org

Action by Church Together International 
Ms Gabrielle BARTHOLOMEW GHADERI 
Programme Assistant, Asia & Pacific 
1211 Geneva 2, Switzerland 
gdb@act-intl.org
act@act-intl.org
www.act-intl.org

Action by Church Together International 
Mr Michael HYDEN 
Program Officer 
1211 Geneva 2, Switzerland 
mhy@act-intl.org
act@act-intl.org
www.act-intl.org

Action by Church Together International 
Mr Josef PFATTNER 
Programme Assistant - Africa 
1211 Geneva 2, Switzerland 
jpf@act-intl.org
act@act-intl.org
www.act-intl.org

Action by Church Together International 
Ms Michelle YONETANI 
Program Officer - Asia & Pacific 
1211 Geneva 2, Switzerland 
myo@act-intl.org
act@act-intl.org
www.act-intl.org
 
ActionAid (formely Austcare) 
Ms Tania Anna-Lisa PESCE 
Protection and UN Liaison Officer 
Camperdown NSW 2050, Australia 
tania.pesce@actionaid.org
info@austcare.org.au
www.actionaid.org.au

Actions et Interventions pour le Développement  
et l'Encadrement Social 

Ms Mado NDIBU KANDA 
Coordonnatrice de Projet 
Kinshasa, Gombe, Democratic Rep. of Congo 
ndibumado@yahoo.fr
actionsaides@yahoo.ca

Adventist Development & Relief Agency 
Mr Frank TEEUWEN 
Chief Emergency Management 
Silver Spring MD 20904, United States of America 
frank.teeuwen@adra.org
webmaster@adra.org
www.adra.org

Africa and Middle East Refugee Assistance 
Mr Kenechukwu ESOM 
Legal Officer 
London EA 3AA, United Kingdom  
administrator@amera-uk.org
www.amera-uk.org

Africa and Middle East Refugee Assistance 
Ms Barbara Elaine HARRELL-BOND 
Representative 
London EA 3AA, United Kingdom  
barbara.harrellbond@gmail.com
administrator@amera-uk.org
www.amera-uk.org

Africa and Middle East Refugee Assistance 
Mr Allan LEAS 
Executive Director 
London EA 3AA, United Kingdom  
aleas@amera-uk.org
administrator@amera-uk.org
www.amera-uk.org

Africa and Middle East Refugee Assistance 
Mr Tarek MAHROUS 
Co-Chair / Amera Egypt 
Cairo, Egypt 
tmahrous@amera-uk.org
info@amera-uk.org
www.amera-uk.org

Africa and Middle East Refugee Assistance 
Ms Marie-Genevieve NIGHTINGALE 
Co-Chair 
Cairo, Egypt 
mnightingale@amera-uk.org
info@amera-uk.org
www.amera-uk.org
 
Africa and Middle East Refugee Assistance 
Mr Moses Chrispus OKELLO 
Policy Officer 
London EA 3AA, United Kingdom  

mailto:mjpigozzi@aed.org
mailto:web@aed.org
http://www.aed.org/
mailto:info@actioncontrelafaim.org
http://www.actioncontrelafaim.org/
mailto:gdb@act-intl.org
mailto:act@act-intl.org
http://www.act-intl.org/
mailto:mhy@act-intl.org
mailto:act@act-intl.org
http://www.act-intl.org/
mailto:jpf@act-intl.org
mailto:act@act-intl.org
http://www.act-intl.org/
mailto:myo@act-intl.org
mailto:act@act-intl.org
http://www.act-intl.org/
mailto:tania.pesce@actionaid.org
mailto:info@austcare.org.au?subject=Information%20request
http://www.actionaid.org.au/
mailto:ndibumado@yahoo.fr
mailto:actionsaides@yahoo.ca
mailto:frank.teeuwen@adra.org
mailto:webmaster@adra.org
http://www.adra.org/site/PageServer
mailto:administrator@amera-uk.org
http://www.amera-uk.org/
mailto:barbara.harrellbond@gmail.com
mailto:administrator@amera-uk.org
http://www.amera-uk.org/
mailto:aleas@amera-uk.org
mailto:administrator@amera-uk.org
http://www.amera-uk.org/
mailto:tmahrous@amera-uk.org
mailto:info@amera-uk.org
http://www.amera-uk.org/
mailto:mnightingale@amera-uk.org
mailto:info@amera-uk.org
http://www.amera-uk.org/
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administrator@amera-uk.org
www.amera-uk.org

Africa and Middle East Refugee Assistance 
Ms Marina SHARPE 
Project Coordinator 
London EA 3AA, United Kingdom  
marinasharpe1@googlemail.com
administrator@amera-uk.org
www.amera-uk.org

Africa and Middle East Refugee Assistance 
Ms Caterina SPISSU 
Legal Officer 
Cairo, Egypt 
cspissu@amera-uk.org
info@amera-uk.org
www.amera-uk.org

Africa and Middle East Refugee Assistance 
Mr Pieter STOCKMANS 
Representative Flemish Refugee Council 
London EA 3AA, United Kingdom  
pieter_s@vluchtelingenwerk.be
administrator@amera-uk.org
www.amera-uk.org

Africa and Middle East Refugee Assistance 
Ms Lisa Laurel WEINBERG 
Senior Political Asylum Attorney 
London EA 3AA, United Kingdom  
lisalaurel@charter.net
administrator@amera-uk.org
www.amera-uk.org

Africa and Middle East Refugee Assistance 
Ms Natalie YOUNG 
RSD team leader 
Cairo, Egypt 
nyoung@amera-uk.org
info@amera-uk.org
www.amera-uk.org

Africa Humanitarian Action 
Mr Gebreheywot DAWIT ZAWDE 
President and CEO 
Addis Abeba, Ethiopia 
Dawitz@africahumanitarian.org
info@africahumanitarian.org
www.africahumanitarian.org

Africa Humanitarian Action 
Mr Misikir TILAHUN 
Head of Programmes 
Addis Abeba, Ethiopia 
programmes@africahumanitarian.org
info@africahumanitarian.org
www.africahumanitarian.org
 
African American Society for Humanitarian Aid  
and Development 
Mr Hassan HILAL 
Consultant 
Khartoum West 11 111, Sudan 
ashadinternational@gmail.com

African American Society for Humanitarian Aid  
and Development 
Mr Omer MOHAMED 
Projects Officer 

Khartoum West 11 111, Sudan 
ashadinternational@gmail.com

African Concern International 
Mr Cecil KPENOU 
Director General 
92700 Colombes, France 
ckpenou@hotmail.com
ckpenou@hotmail.com

African Refugees Development Center 
Mr Yohannes BAYU 
Director / C.E.O. 
Jerusalem, Israel 
info@ardc-israel.org
ardc@netvision.net.il
www.ardc-israel.org/

Afrique Secours et Assistance 
Ms Alice Huguette KOIHO-KIPRÉ 
Coordinateur Général 
Abidjan 08, Cote d'Ivoire 
asaabj@aviso.ci

Agency for Cooperation and Research in  
Mr Mustafa Mohammed El Hassan ALI 
Project Manager in SUDAN 
Khartoum, Sudan 
acokassala@hotmail.com
info@ns.acordinternational.org
www.acordinternational.org/

Amnesty International 
Ms Giuseppina D'ALCONZO 
Research Activities Coordinator 
London EC2A 3EA, United Kingdom  
rmrteam@amnesty.org
www.amnesty.org.uk

Amnesty International 
Mr José Luis LOERA AGUILAR 
Master Culturas de Paz 
Mexico City, Mexico 
jloera@amnistia.org.mx
www.amnistia.org.mx

Amnesty International 
Ms Louise MOOR 
Refugee and Migrants' Rights Officer 
London EC2A 3EA, United Kingdom  
louise.moor@amnesty.org
rmrteam@amnesty.org
www.amnesty.org.uk
 
Amnesty International 
Ms Nikki SIAHPOUSH 
Fellow 
London EC2A 3EA, United Kingdom  
rmrteam@amnesty.org
www.amnesty.org.uk

Amnesty International 
Mr Graham THOM 
Refugee Coordinator 
London EC2A 3EA, United Kingdom  
gthom@amnesty.org.au
rmrteam@amnesty.org
www.amnesty.org.uk

Arab Red Crescent & Red Cross Organization 
Mr Abdullah Mohammad F. ALHAZAA 

mailto:administrator@amera-uk.org
http://www.amera-uk.org/
mailto:marinasharpe1@googlemail.com
mailto:administrator@amera-uk.org
http://www.amera-uk.org/
mailto:cspissu@amera-uk.org
mailto:info@amera-uk.org
http://www.amera-uk.org/
mailto:pieter_s@vluchtelingenwerk.be
mailto:administrator@amera-uk.org
http://www.amera-uk.org/
mailto:lisalaurel@charter.net
mailto:administrator@amera-uk.org
http://www.amera-uk.org/
mailto:nyoung@amera-uk.org
mailto:info@amera-uk.org
http://www.amera-uk.org/
mailto:Dawitz@africahumanitarian.org
mailto:info@africahumanitarian.org
http://www.africahumanitarian.org/
mailto:programmes@africahumanitarian.org
mailto:info@africahumanitarian.org
http://www.africahumanitarian.org/
mailto:ashadinternational@gmail.com
mailto:ashadinternational@gmail.com
mailto:ckpenou@hotmail.com
http://ckpenou@hotmail.com/
mailto:info@ardc-israel.org
mailto:ardc@netvision.net.il
http://www.ardc-israel.org/
mailto:asaabj@aviso.ci
http://acokassala@hotmail.com/
mailto:info@ns.acordinternational.org
http://www.acordinternational.org/
http://rmrteam@amnesty.org/
http://www.amnesty.org.uk/
mailto:jloera@amnistia.org.mx
http://www.amnistia.org.mx/
mailto:louise.moor@amnesty.org
http://rmrteam@amnesty.org/
http://www.amnesty.org.uk/
http://rmrteam@amnesty.org/
http://www.amnesty.org.uk/
mailto:gthom@amnesty.org.au
http://rmrteam@amnesty.org/
http://www.amnesty.org.uk/
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Secretary General 
Riyadh 11614, Saudi Arabia 
info@arabrcrc.org
www.arabrcrc.org

Arakan Project 
Ms Chris LEWA 
Coordinator 
Bangkok, 10242, Thailand 
chris.lewa@gmail.com

Archidiocesis Caritas of Rio de Janeiro 
Mr Candido Feliciano DA PONTE NETO 
Director 
Rio de Janeiro 20 241-150, Brazil 
mitra@arquidiocese.org.br
caritas@caritasbrasileira.org
www.caritasbrasileira.org

Asia Pacific Women's Watch 
Ms Eileen PITTAWAY 
Doctor 
Bangkok 10320, Thailand 
thaiwomenwatch@gmail.com

Asian Forum for Human Rights and Development 
Ms Anuradha Anna SAMSON 
Support Officer, Asia-Pacific 
10 110 Bangkok, Thailand 
info@forum-asia.org
www.forum-asia.org

Asian Women's Human Rights Council 
Mr Christopher DALY 
Intern 
Sydney, Australia 
www.awhrc.org

Asian Women's Human Rights Council 
Ms Geraldine DONEY 
Intern 
Sydney, Australia 
www.awhrc.org
 
Asian Women's Human Rights Council 
Mr Brendan JOYCE 
Intern 
Sydney, Australia 
www.awhrc.org

Asian Women's Human Rights Council 
Ms Heike LAUTENSCHLAGER 
Intern 
Sydney, Australia 
www.awhrc.org

Asian Women's Human Rights Council 
Ms Sarah MAXWELL 
Intern 
Sydney, Australia 
www.awhrc.org

Asian Women's Human Rights Council 
Ms Kimberley RAMPLIN 
Intern 
Sydney, Australia 
www.awhrc.org

Asian Women's Human Rights Council 
Ms Sarah UTHER 
Intern 
Sydney, Australia 

www.awhrc.org

Asian Women's Human Rights Council 
Ms Victoria VU 
Intern 
Sydney, Australia 
www.awhrc.org

Asian Women's Human Rights Council 
Mr Oliver WHITE 
Intern 
Sydney, Australia 
www.awhrc.org

Asian Women's Human Rights Council 
Ms Ellen WONG 
Intern 
Sydney, Australia 
www.awhrc.org

Association des Femmes Juristes du Burundi 
Ms Caritas KANYONGA 
Trésorière Adjointe/Avocat 
Bujumbura, Burundi 
afjuristesbu@yahoo.fr

Association for Solidarity with Asylum-Seekers  
and Migrants 
Ms Fulya KIP BARNARD 
Chairwoman, Assistant 
06680 Ankara, Turkey 
fulya@metu.edu.tr
sgdd@sgdd.org.tr
www.sgdd.org.tr
 
Asylum Access 
Ms Emily ARNOLD 
Executive Director 
San Francisco, CA 94114, United States of America 
emily@asylumaccess.org
www.asylumaccess.org

Asylum Access 
Ms Weevien CHEW 
Participant - Tanzania 
San Francisco, CA 94114, United States of America 
vivienne@asylumaccess.org
www.asylumaccess.org

Asylum Access 
Mr Michael KAGAN 
Policy Director 
San Francisco, CA 94114, United States of America 
policy@asylumaccess.org
www.asylumaccess.org

Asylum Access 
Mr Ignatius Rweyemamu KAGASHE 
Resident Advocate- Tanzania 
San Francisco, CA 94114, United States of America 
msaadawasheria@gmail.com
www.asylumaccess.org

Asylum Access 
Ms Karen MOORE 
Participant - Thailand 
San Francisco, CA 94114, United States of America 
karen.moore@asylumaccess.org
www.asylumaccess.org

Asylum Access 
Ms Ibeth ORELLANA 

mailto:info@arabrcrc.org
http://www.arabrcrc.org/
mailto:chris.lewa@gmail.com
mailto:mitra@arquidiocese.org.br
mailto:caritas@caritasbrasileira.org
http://www.caritasbrasileira.org/
mailto:thaiwomenwatch@gmail.com
mailto:info@forum-asia.org
http://www.forum-asia.org/
http://www.awhrc.org/
http://www.awhrc.org/
http://www.awhrc.org/
http://www.awhrc.org/
http://www.awhrc.org/
http://www.awhrc.org/
http://www.awhrc.org/
http://www.awhrc.org/
http://www.awhrc.org/
http://www.awhrc.org/
http://afjuristesbu@yahoo.fr/
mailto:fulya@metu.edu.tr
mailto:sgdd@sgdd.org.tr
http://www.sgdd.org.tr/
mailto:emily@asylumaccess.org
http://www.asylumaccess.org/
mailto:vivienne@asylumaccess.org
http://www.asylumaccess.org/
mailto:policy@asylumaccess.org
http://www.asylumaccess.org/
mailto:msaadawasheria@gmail.com
http://www.asylumaccess.org/
mailto:karen.moore@asylumaccess.org
http://www.asylumaccess.org/
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Legal Service Coordinator 
San Francisco, CA 94114, United States of America 
www.asylumaccess.org

Asylum Access 
Ms Karina SARMIENTO 
Director, Asylum Access Ecuador 
San Francisco, CA 94114, United States of America 
emily@asylumaccess.org
www.asylumaccess.org

Asylum Access 
Ms Sanjula WEERASINGHE 
Director of Casework 
San Francisco, CA 94114, United States of America 
sweerasinghe@hkrac.org
www.asylumaccess.org

Belarusian Movement of Medical Workers -  
Refugee Counselling Service 
Mr Uladzimir KRAUCHANKA 
Project Manager 
Minsk 220082, Belarus 
vdm_rcs@un.minsk.by
 
Botswana Red Cross Society 
Ms Boitumelo Malebogo SEGWABANYANE 
Participant 
Gaborone, Botswana 
bmsegwabanyane@yahoo.co.uk
mail@botswanaredcross.org
www.botswanaredcross.org

British Refugee Council 
Mr Alistair GRIGGS 
Head 
London SW9 8BB, United Kingdom  
Alistair.Griggs@RefugeeCouncil.org.uk
info@refugeecouncil.org.uk
www.refugeecouncil.org.uk

Bulgarian Council for Refugees 
Ms Kina SABEVA 
Chairperson 
Sofia, Bulgaria 
bgrc@bulrefcouncil.org

Cameroon Red Cross 
Mr William Aurélien ETEKI MBOUMOUA 
President 
Yaoundé, Cameroon, Rep. of 
cameroon_redcross@yahoo.fr
www.lacroix-rougecamerounaise.org

Canadian Council for Refugees 
Ms Mary PURKEY 
Co-Chair, Overseas Protection & Sponsorship Working  
Montreal H2S 2TI, Québec, Canada 
jdench@ccrweb.ca
www.web.ca/ccr

Canadian Council for Refugees 
Ms Dolores RICO 
Representative 
Montreal H2S 2TI, Québec, Canada 
jdench@ccrweb.ca
www.web.ca/ccr

Canadian HIV/AIDS Legal Network 
Mr Yuvraj JOSHI 
Representative 

1202 Geneva, Switzerland 
Canadian Lutheran World Relief 
Mr Fikre Mariam TSEHAI 
Refugee Program Director 
Burnaby, BC V5H 2E7, Canada 
clwr@clwrbc.ca
www.clwr.org

Cansuyu Charity and Solidarity Organization 
Mr Ali Celal ASILTURK 
Vice President 
Ankara 6520, Turkey 
www.cansuyu.org.tr
 
Cansuyu Charity and Solidarity Organization 
Mr Muhammet Musa BUDAK 
Director of Foreign Affairs 
Ankara 6520, Turkey 
mmbudak@hotmail.com
www.cansuyu.org.tr

Cansuyu Charity and Solidarity Organization 
Mr Musa OZTURK 
Foreign Affairs Department 
Ankara 6520, Turkey 
www.cansuyu.org.tr

CARE International 
Mr Jock BAKER 
Programme Quality & Accountability Coordinator 
Geneva 1219, Switzerland 
baker@careinternational.org
baker@careinternational.org
www.care-international.org

CARITAS Benin 
Mr Philippe Yaovi AHOUANYE 
Coordonnateur du Projet d’Assistance Aux Refugies 
Cotonou, Benin 
secretariat@caritasbenin.org
cariben@uva.org
www.caritas.org

CARITAS Ecuador 
Ms Janete FERREIRA 
Directora 
Quito, Ecuador 
ferreiramscs@gmail.com
cpr@confep.org.ec
www.iglesiaecuador.org.ec

CARITAS Europa 
Mr Peter VERHAEGHE 
Migration Policy Officer 
1040 Brussels, Belgium 
pverhaeghe@caritas-europa.org
info@caritas-europa.org
www.caritas-Europa.org

CARITAS Internationalis 
Ms Marie Therese KLEIN 
Interpreter 
1211 Geneva 20, Switzerland 
kleinmtj@yahoo.fr
caritas.internationalis@caritas.va
www.caritas.ch

CARITAS Internationalis 
Ms Francesca MERICO 
Advocacy on Migration and Refugee Issues 

http://www.asylumaccess.org/
mailto:emily@asylumaccess.org
http://www.asylumaccess.org/
mailto:sweerasinghe@hkrac.org
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mailto:vdm_rcs@un.minsk.by
mailto:bmsegwabanyane@yahoo.co.uk
mailto:mail@botswanaredcross.org
http://www.botswanaredcross.org/
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http://cameroon_redcross@yahoo.fr/
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1211 Geneva 20, Switzerland 
fmerico@caritas-internationalis.com
caritas.internationalis@caritas.va
www.caritas.ch
 
CARITAS Internationalis General Secretariat 
Ms Martina Dora Frieda LIEBSCH 
Advocacy Coordinator On Migration & Trafficking 
00120 Vatican City, Vatican City State 
liebsch@caritas.va
caritas.internationalis@caritas.va
www.caritas.org

CARITAS Lebanon 
Ms Najla Marie-Louise TABET CHAHDA 
Director, Migrant Center 
40061 Sin El Fil - Beirut, Lebanon 
carimigr@inco.com.lb
executive@caritas.org.lb
www.caritas.org.lb

CARITAS Sweden 
Mr George JOSEPH 
Head of Migration Department 
113 58 Stockholm, Sweden 
gjoseph@caritas.se
caritas@caritas.se
www.caritas.se

CARITAS Switzerland 
Ms Elsbeth HORBATY 
Head of Latinamerican Department 
Luzern, Switzerland 
ehorbaty@caritas.ch
info@caritas.ch
www.caritas.ch

Catholic Relief Services / US Conference of  
Catholic Bishops 
Ms Sanda RIHTMAN 
Manager, EPR, Middle East 
Baltimore 21201-3443, United States of America 
webmaster@catholicrelief.org
www.catholicrelief.org

Catholic Relief Services / US Conference of  
Catholic Bishops 
Ms Suzanna TKALEC 
Technical Advisor Protection, ERT 
Baltimore 21201-3443, United States of America 
suzannatkalec@email.com
webmaster@catholicrelief.org
www.catholicrelief.org

Charitable Society for Social Welfare Sana'a 
Mr Mohammed Abdo Muqbel AL-QUBATI 
General Director 
Sana'a, Yemen, Republic of 
info@csswyemen.org
www.csswyemen.org

Christian Care 
Mr Pearson MARASHA 
Programme Coordinator 
Harare, Zimbabwe 
ccare@zol.co.zw
www.christiancare.org.zw
 
Christian Children's Fund 
Ms Solene EDOUARD 

Deputy Director - Emergency & Child Protection Unit 
Richmond, United States of America 
sbinkley@ccfusa.org
christian children's fund@ccfusa.org
www.christianchildrensfund.org

Christian Relief and Development Organization 
Mr Idrissa Nestor COMPAORE 
Coordonnateur CREDO-HCR 
Ouagadougou, Burkina Faso 
credo_hcr@yahoo.fr
www.credo.bf

Church World Service 
Mr Erol KEKIC 
Director 
New York, NY 10115-0050, United States of America 
ekekic@churchworldservice.org
info@churchworldservice.org
www.churchworldservice.org

COERR-BRC Bangkok Refugee Center 
Mr Rufino SEVA 
Project Manager 
Bangkok, Thailand 
rufinobkk@brcthai.org
www.brcthai.org

Comité Belge d'Aide aux Réfugiés 
Ms Nadia BORREMANS 
Chargé de Proget 
Bruxelles 1000, Belgium 
info@cbar-bchv.be
www.cbar-bchv.be

Community and Family Services International 
Mr Vladimir HERNANDEZ 
Director for Philippine Programme 
Pasay City, Metro-Manila, Philippines 
headquarters@cfsi.ph
www.cfsi.ph

Community and Family Services International 
Mr Clifford Steven MUNCY 
Executive Director 
Pasay City, Metro-Manila, Philippines 
headquarters@cfsi.ph
www.cfsi.ph

Concern Worldwide 
Mr Paul O'BRIEN 
Overseas Director 
Dublin 2, Ireland 
paul.obrien@concern.net
info@concern.net
www.concern.net
 
Conseil pour l'Éducation et le Développement 
Mr Germain BASHIRAHISHIZE 
Directeur National Adjoint Chargé des Projets 
Bujumbura 2, Burundi 
coped@coped.org
www.coped.org

Conseil pour l'Éducation et le Développement 
Mr Jean-Joseph NYANDWI 
Directeur Administratif &  Financier 
Bujumbura 2, Burundi 
coped@coped.org
www.coped.org
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Consortium for Refugees and Migrants in South  
Mr Duncan BREEN 
Advocacy Officer 
Johannesburg, South Africa 
duncan@cormsa.org.za
info@cormsa.org.za
www.cormsa.org.za

Consultoría para los Derechos Humanos y el  
Desplazamiento 
Mr Marco Alberto ROMERO SILVA 
Administrador Publico 
90 18 Bogota, Colombia 
codhes@codhes.org
www.codhes.org.co

Danish Refugee Council 
Ms Ann Mary OLSEN 
Deputy Head of Intl. Department 
1002 Copenhagen K, Denmark 
annmary.olsen@drc.dk
drc@drc.dk
www.drc.dk

Danish Refugee Council 
Ms Kathrine STARUP 
Policy Advisor 
1002 Copenhagen K, Denmark 
kathrine.starup@drc.dk
drc@drc.dk
www.drc.dk

Danish Refugee Council 
Mr Anne La Cour VAGEN 
Head of Department 
1002 Copenhagen K, Denmark 
anne.la.cour@drc.dk
drc@drc.dk
www.drc.dk

Development and Inter-Church Aid Commission 
Mr Yilikal Shiferaw MESSELU 
Representative 
Addis Ababa, Ethiopia 
eoc.dicac@telecom.net.et
rrad@telecom.net.et
 
Dutch Council for Refugees 
Ms Dieuwerke LUITEN 
International Project Manager 
1058 GV Amsterdam, Netherlands 
dluiten@vluchtelingenwerk.nl
info@vluchtelingenwerk.nl
www.vluchtelingenwerk.nl

European Council on Refugees and Exiles 
Ms Annette BOMBEKE 
Advocacy Officer 
Brussels B-1000, Belgium 
abombeke@ecre.org
ecre@ecre.org
www.ecre.org

European Council on Refugees and Exiles 
Mr Chris NASH 
Senior Policy Advisor 
Brussels B-1000, Belgium 
cnash@ecre.org
ecre@ecre.org
www.ecre.org

European Council on Refugees and Exiles 
Ms Anne PEETERS 
Advocacy Officer 
Brussels B-1000, Belgium 
apeeters@ecre.org
ecre@ecre.org
www.ecre.org

European Disability Forum / International  
Disability Alliance 
Mr Esteban TROMEL 
Advisor 
B 1000, Bruxelles, Belgium 
stromel@fundaciononce.es
info@edf-feph.org
www.edf-feph.org

Federal Association for Unaccompanied Minor  
Mr Niels Arne ESPENHORST 
Project Director 
80335 München, Germany 
info@b-umf.de
www.b-umf.de

FilmAid International 
Ms Iliane VAN EES 
President, Board Director 
New York, NY 10010, United States of America 
iliane@filmaid.org
info@filmaidinternational.org
www.filmaidinternational.org

Foundation for Human Rights and Freedoms and  
Humanitarian Relief 
Mr Izzet SAHIN 
Western Countries Coordinator 
Istanbul 34 083, Turkey 
izzetsahin@ihh.org.tr
info@ihh.org.tr
www.ihh.org.tr
 
Foundation for Human Rights and Freedoms and  
Humanitarian Relief 
Mr Ahmet Faruk UNSAL 
Head of Diplomatic Relations Dept 
Istanbul 34 083, Turkey 
info@ihh.org.tr
www.ihh.org.tr

FRONTIERS Ruwad Association 
Ms Ghida FRANJIE 
Legal Advisor 
Beirut, Lebanon 
frontierscenter@cyberia.net.lb
www.frontiersassociation.org

FRONTIERS Ruwad Association 
Ms Samira TRAD 
Executive Director 
Beirut, Lebanon 
frontierscenter@cyberia.net.lb
frontierscenter@cyberia.net.lb
www.frontiersassociation.org

Fundación Ambiente y Sociedad 
Ms Martha Cecilia NUNEZ CANIZARES 
Excecutive Director 
Quito, Ecuador 
ambientesociedad@interactive.net.ec

mailto:duncan@cormsa.org.za
mailto:info@cormsa.org.za
http://www.cormsa.org.za/
mailto:codhes@codhes.org
http://www.codhes.org.co/
mailto:annmary.olsen@drc.dk
mailto:drc@drc.dk
http://www.drc.dk/
mailto:kathrine.starup@drc.dk
mailto:drc@drc.dk
http://www.drc.dk/
mailto:anne.la.cour@drc.dk
mailto:drc@drc.dk
http://www.drc.dk/
mailto:eoc.dicac@telecom.net.et
mailto:rrad@telecom.net.et
mailto:dluiten@vluchtelingenwerk.nl
mailto:info@vluchtelingenwerk.nl
http://www.vluchtelingenwerk.nl/
mailto:abombeke@ecre.org
mailto:ecre@ecre.org
http://www.ecre.org/
mailto:cnash@ecre.org
mailto:ecre@ecre.org
http://www.ecre.org/
mailto:apeeters@ecre.org
mailto:ecre@ecre.org
http://www.ecre.org/
mailto:stromel@fundaciononce.es
mailto:info@edf-feph.org
http://www.edf-feph.org/
mailto:info@b-umf.de
http://www.b-umf.de/
mailto:iliane@filmaid.org
mailto:info@filmaidinternational.org
http://www.filmaidinternational.org/
mailto:izzetsahin@ihh.org.tr
mailto:info@ihh.org.tr
http://www.ihh.org.tr/
mailto:info@ihh.org.tr
http://www.ihh.org.tr/
http://frontierscenter@cyberia.net.lb/
http://www.frontiersassociation.org/
mailto:frontierscenter@cyberia.net.lb
http://frontierscenter@cyberia.net.lb/
http://www.frontiersassociation.org/
http://ambientesociedad@interactive.net.ec/


2009 Annual Consultations with NGOs 
 

 
 

24

GONGGAM - Korean Public Interest Lawyers  
Mr Pill Kyu HWANG 
Lawyer 
Seoul, Korea, Republic 
hopenvision@naver.com
goggam@gmail.com
www.kpil.org

Good Neighbors International 
Mr Ha Eun SEONG 
UN Representative 
1227 Geneva, Switzerland 
gni.geneva@gmail.com
www.goodneighbors.org/

Group 484 
Mr Miodrag SHRESTHA 
Executive Director 
Belgrade 11000, Serbia, Republic of 
office@grupa484.org.rs
www.grupa484.org.yu

GTZ, Deutsche Gesellschaft fuer Technische  
Zusammenareit 
Ms Monica Wanjiku MWANGI 
Project Manager, Urban Refugee Prog 
65726 Eschborn, Germany 
monica.mwangi@gtz.de
info@gtz.de
www.gtz.de
 
Hague Process on Refugees and Migration 
Mr Wies MAAS 
Project Coordinator 
The Hague, Netherlands 
wies.maas@thehagueprocess.org
www.thehagueprocess.org

Handicap International / Atlas Logistique 
Mr Thomas CALVOT 
Emergency Technical Advisor 
69361 Lyon Cedex 07, France 
contact@handicap-international.org
www.handicap-international.org

Handicap International / Atlas Logistique 
Mr Jean-Pierre DELOMIER 
Director of the Emergency Department 
69361 Lyon Cedex 07, France 
contact@handicap-international.org
www.handicap-international.org

Handicap International / Atlas Logistique 
Ms Anne Jeannine Frédérique HERY 
Déléguée Bureau de Paris 
69361 Lyon Cedex 07, France 
contact@handicap-international.org
www.handicap-international.org

Handicap International / Atlas Logistique 
Mr Luciano LOIACONO 
Adjoint à la direction des Programmes 
69361 Lyon Cedex 07, France 
relex@handicap-international.org
contact@handicap-international.org
www.handicap-international.org

Handicap International / Atlas Logistique 
Ms Aleema SHIVJI 
Référent Technique 

69361 Lyon Cedex 07, France 
contact@handicap-international.org
www.handicap-international.org

Heartland Alliance 
Ms Mary Meg MCCARTHY 
Director Human Needs & Human Rights 
Chicago 60657, United States of America 
mmccarthy@heartlandalliance.org
moreinfo@heartlandalliance.org
www.heartlandalliance.org

Hebrew Immigrant Aid Society 
Mr Enrique BURBINSKI 
Director Latin America 
1425 Buenos Aires, Argentina 
enrique.burbinski@hiaslatam.org.ar
www.hias.org
 
Hebrew Immigrant Aid Society 
Mr Mark HETFIELD 
Senior Vice President for Policy & Programs 
New York, NY 10001-5004, United States of America 
mark.hetfield@hias.org
info@hias.org
www.hias.org

Hebrew Immigrant Aid Society 
Ms Anne Schola Muthoni MWANGI 
Acting Country Director 
New York, NY 10001-5004, United States of America 
info@hias.org
www.hias.org

Hebrew Immigrant Aid Society 
Mr Karl Eric NEWMAN 
Director, Int'l Operations 
New York, NY 10001-5004, United States of America 
eric.newman@hias.org
info@hias.org
www.hias.org

HelpAge International 
Mr Bill GRAY 
Emergencies Manager 
London N1 9ZN, United Kingdom  
bgray@helpage.org
hai@helpage.org
www.helpage.org

Helsinki Citizens Assembly 
Ms Rachel LEVITAN 
Legal Director 
Istambul, Turkey 
rachel@hyd.org.tr
refugeeaid@hyd.org.tr
www.hyd.org.tr

Human Appeal International 
Mr Abd Elwahab Adam Mohamed ALI 
Regional Manager 
Khartoum, Sudan 
haiwahaba@hotmail.com
info@humanappeal.org.uk
www.hai.org.uk

Human Appeal International 
Mr Amjad HAMZA 
Fundraising 
Manchester M14 6AX, United Kingdom  
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saira@humanappeal.org.uk
saira@humanappeal.org.uk
www.humanappeal.org.uk

Human Appeal International 
Mr Ezeldin Abdalla Ali IBRAHIM 
Medical Consultant - Refugees Unit-Sudan 
Khartoum, Sudan 
info@humanappeal.org.uk
www.hai.org.uk
 
Human Appeal International 
Mr Saeed SADDIQUE 
Accounts 
Manchester M14 6AX, United Kingdom  
saira@humanappeal.org.uk
www.humanappeal.org.uk

Human Rights First 
Ms Carla Ruth EPSTEIN 
Participant 
New York, NY 11215, United States of America 
epsteinr@humanrightsfirst.org
communications@humanrightsfirst.org
www.humanrightsfirst.org

Instituto Migrações e Direitos Humanos 
Ms Rosita MILESI 
Advogada 
70790-050 - Brasília - DF, Brazil 
rosita@migrante.org.br
imdh@migrante.org.br
www.migrante.org.br

InterAction - American Council for Voluntary  
International Action 
Mr Raymond LYNCH 
Snr Manager for Protection & Refugee Affairs 
Washington D.C. 20036, United States of America 
rlynch@interaction.org
ia@interaction.org
www.interaction.org

InterAid Uganda 
Ms Scholastica NASINYAMA 
Executive Director 
Kampala, Uganda 
nasinyama2000@yahoo.com
iau@utlonline.co.ug

Interlink Resources international 
Mr Brenton MCHUGH 
Director IRI Turkey 
Reading, PA 19612, United States of America 
interlinkresources@gmail.com
ilinkres@gmail.com

Intermon Oxfam Spain 
Ms Cristina DEL CASTILLO PASTOR 
Multilateral/Bilateral Funding Manager 
08010 Barcelona, Spain 
ccastillo@intermonoxfam.org
info@intermonoxfam.org
www.intermonoxfam.org

International Catholic Migration Commission 
Mr John BINGHAM 
Head of Advocacy 
1211 Geneva 20, Switzerland 
bingham@icmc.net

icmc@icmc.net
www.icmc.net
 
International Catholic Migration Commission 
Ms Jane BLOOM 
Liaison Officer, USA Washington 
1211 Geneva 20, Switzerland 
bloom@icmc.net
icmc@icmc.net
www.icmc.net

International Catholic Migration Commission 
Ms Sylvia BRAUN 
Recruitment and Outreach Coordinator 
1211 Geneva 20, Switzerland 
braun@icmc.net
icmc@icmc.net
www.icmc.net

International Catholic Migration Commission 
Mr Walter BRILL 
Director of Operations 
1211 Geneva 20, Switzerland 
brill@icmc.net
icmc@icmc.net
www.icmc.net

International Catholic Migration Commission 
Ms Geraldine CHATELARD 
Consultant 
1211 Geneva 20, Switzerland 
gchatelard@yahoo.com
icmc@icmc.net
www.icmc.net

International Catholic Migration Commission 
Mr Oroub EL-ABED 
Consultant 
1211 Geneva 20, Switzerland 
oroub.elabed@graduateinstitute.ch
icmc@icmc.net
www.icmc.net

International Catholic Migration Commission 
Mr Johan KETELERS 
Secretary-General 
1211 Geneva 20, Switzerland 
ketelers@icmc.net
icmc@icmc.net
www.icmc.net

International Catholic Migration Commission 
Ms Julie NOLAN 
Participant 
1211 Geneva 20, Switzerland 
nolan@icmc.net
icmc@icmc.net
www.icmc.net

International Catholic Migration Commission 
Ms Cristina PALAZZO 
Senior Operations Officer 
1211 Geneva 20, Switzerland 
icmc@icmc.net
www.icmc.net
 
International Catholic Migration Commission 
Ms Alanna RYAN 
Policy Associate 
1211 Geneva 20, Switzerland 
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ryan@icmc.net
icmc@icmc.net
www.icmc.net

International Committee of the Red Cross 
Mr Daniel HELLE 
Diplomatic Advisor 
CH 1202 Genève, Switzerland 
dhelle.gva@icrc.org
press.gva@icrc.org
www.icrc.org

International Committee of the Red Cross 
Ms Elodie MAGNIER 
Attachée au Conseiller Diplomatique 
CH 1202 Genève, Switzerland 
emagnier.gva@icrc.org
press.gva@icrc.org
www.icrc.org

International Committee of the Red Cross 
Ms Anne ZEIDAN 
Diplomatic Advisor 
CH 1202 Genève, Switzerland 
azeidan.gva@icrc.org
press.gva@icrc.org
www.icrc.org

International Cooperation 
Mr Efrem FUMAGALLI 
Head of Humanitarian Aid Office 
Milano 20151, Italy 
coopi@coopi.org
www.coopi.org

International Council of Voluntary Agencies 
Ms Bethan MONTAGUE-BROWN 
Associate Policy Officer 
Geneva, Switzerland 
bethan@icva.ch
secretariat@icva.ch
www.icva.ch

International Council of Voluntary Agencies 
Mr Ed SCHENKENBERG VAN MIEROP 
Coordinator 
Geneva, Switzerland 
ed.schenkenberg@icva.ch
secretariat@icva.ch
www.icva.ch

International Council of Voluntary Agencies 
Mr Ruediger SCHÖCH 
Information Officer 
Geneva, Switzerland 
information@icva.ch
secretariat@icva.ch
www.icva.ch
 
International Council of Voluntary Agencies 
Ms Manisha THOMAS 
Policy Officer 
Geneva, Switzerland 
Manisha@icva.ch
secretariat@icva.ch
www.icva.ch

International Detention Coalition 
Mr Grant MITCHELL 
Director 

Carlton, Vic 3053, Australia 
gmitchell@idcoalition.org
gmitchell@idcoalition.org
www.idcoalition.org

International Detention Coalition 
Mr Jerome PHELPS 
Representative 
London N1 3QP, United Kingdom  
jerome@ldsg.org.uk
www.idcoalition.org

International Federation of Medical Students'  
Mr Mohamed ABDELRAHMAN 
Regional Assistant Sudan 
01212 Ferney-Voltaire, France 
mohamed_abdalgadir@yahoo.com
gs@ifmsa.org
www.ifmsa.org

International Federation of Medical Students'  
Mr Diego IEMMI 
Participant 
01 212 Ferney-Voltaire, France 
gs@ifmsa.org
www.ifmsa.org

International Federation of Medical Students'  
Ms Rebeca MOLINA 
Liaison Officer, Human Rights & Peace 
01 212 Ferney-Voltaire, France 
gs@ifmsa.org
www.ifmsa.org

International Federation of Red Cross and Red  
Crescent Societies 
Ms Jonathon GURRY 
Officer, International Representation 
1211 Geneva, Switzerland 
jonathon.gurry@ifrc.org
secretariat@ifrc.org
www.ifrc.org

International Federation of Red Cross and Red  
Crescent Societies 
Mr Charles-Antoine HOFMAN 
Representant 
1211 Geneva, Switzerland 
chofman@redcross.org.uk
secretariat@ifrc.org
www.ifrc.org
 
International Federation of Red Cross and Red  
Crescent Societies 
Mr Christopher LAMB 
Special Advisor, International Relations 
1211 Geneva, Switzerland 
Christopher.Lamb@ifrc.org
secretariat@ifrc.org
www.ifrc.org

International Federation of Red Cross and Red  
Crescent Societies 
Mr Thomas LINDE 
Special Representative of the S.C. 
1211 Geneva, Switzerland 
secretariat@ifrc.org
www.ifrc.org
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International Federation of Red Cross and Red  
Crescent Societies 
Mr Houssam MOUALLEM 
Senior Programme Officer 
1211 Geneva, Switzerland 
secretariat@ifrc.org
www.ifrc.org

International Federation of Red Cross and Red  
Crescent Societies 
Mr Joy MULLER 
Officer, International Representation 
1211 Geneva, Switzerland 
joy.muller@ifrc.org
secretariat@ifrc.org
www.ifrc.org

International Federation of Social Workers 
Mr Tobias ROOSEN 
Representative 
Bern 3000, Switzerland 
geray.roosen@bluewin.ch
global@ifsw.org
www.ifsw.org
 
International Islamic Relief Organisation 
Ms Fawzia AL ASHMAWI 
Representative in Geneva 
Jeddah 21434, Saudi Arabia 
Ashmawi7@yahoo.com
relief@iirosa.org
www.iirosa.org

International Organization for Peace, Care and  
Mr Osama SEDIQ 
Project Coordinator 
6422 Tripoli, Libyan Arab Jamahiriyria 
osama0020@yahoo.com
info@iopcr.org
www.iopcr.org
International Rescue Committee 
Mr Gregory BROWN 
Director 
1201 Geneva, Switzerland 
gregoryb@theirc.org
irc@theIRC.org
www.theirc.org

International Rescue Committee 
Mr Robert CAREY 
Vice President of Resettlement 
New York, NY 10168-1289, United States of America 
robert.carey@theirc.org
irc@theirc.org
www.theirc.org

International Rescue Committee 
Ms Heidi LEHMANN 
Director SGBV Unit 
New York, NY 10168-1289, United States of America 
heidi.lehmann@theirc.org
irc@theirc.org
www.theirc.org

International Rescue Committee 
Mr Jason PHILLIPS 
Deputy Vice President Field Operations 
New York, NY 10168-1289, United States of America 
jason.phillips@theirc.org

irc@theirc.org
www.theirc.org

International Society for Traumatic Stress Studies 
Ms Nancy DUBROW 
Professor 
Deerfield, IL  60015, United States of America 
istss@istss.org
www.istss.org

INTERSOS 
Mr Damaso FECI 
Liaison Officer, Geneva 
Roma 00198, Italy 
intersos@worldcom.ch
intersos@intersos.org
www.intersos.org

Islamic Relief 
Mr Jamal KRAFESS 
Director 
1209 Geneva, Switzerland 
jkrafess@islamic-relief.ch
info@islamic-relief.ch
www.islamic-relief.ch

Islamic Relief 
Mr Moustafa OSMAN 
Head of Humanitarian Dpt. 
Birmingham B5 6LB, United Kingdom  
moustafa.osman@irworldwide.org
hq@islamic-relief.org.uk
www.islamic-relief.com
 
Japan Association for Refugees 
Mr Megumi BAN 
Senior Legal Officer 
Shinjuku-ku, Tokyo 160 0004, Japan 
ban@refugee.or.jp
info@refugee.or.jp
www.refugee.or.jp

Jesuit Refugee Service 
Mr Michael GALLAGHER 
Geneva Representative 
1211 Geneva, Switzerland 
mgallaghersj@gmail.com
www.jrs.net

Jesuit Refugee Service 
Ms Karen MONTEIRO 
Regional Advocacy & Policy Officer 
Nairobi, Kenya 
easternafrica.advocacy@jrs.net
www.jesref.org

Jesuit Refugee Service 
Ms Mitzi SCHROEDER 
Director for Policy 
Washington D.C. 20036-1405, United States of America 
mschroeder@jesuit.org
jrsusa@jesuit.org
www.jrsusa.org

Jordan River Foundation 
Ms Zeina KHOURY 
Program Development Manager 
Amman 11 181, Jordan 
info@jrf.org.jo
www.jordanriver.jo
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KASDER 
Mr Sabri ANAR 
Representative France 
Istambul 34 435, Turkey 
pnb@biosuisse-pnb.com

KASDER 
Mr Gerald BIDAWID 
Executive Director 
Istambul 34 435, Turkey 
drbidawid@yahoo.com
pnb@biosuisse-pnb.com

KASDER 
Mr Otman OEHRIN 
Representative Germany 
Istambul 34 435, Turkey 
pnb@biosuisse-pnb.com

KASDER 
Mr François YAKAN 
In Charge of Assyrian-Chaldeens 
Istambul 34 435, Turkey 
pfyakan@hotmail.fr
pnb@biosuisse-pnb.com
 
Keik Okara NGO 
Ms Roza KUZAKHMEDOVA 
Director 
Ashgabat 7440011, Turkmenistan 
roza-ocara@mail.ru
keik_okara@mail.ru
www.turkmenia.info

Law Center of Advocates 
Mr Oleg PALII 
Lawyer 
Chisinau MD-2075, Moldova 
law-center@tmq.md

Lawyers for Human Rights 
Ms Kaajal RAMJATHAN-KEOGH 
Lawyers for Human Rights 
braamfontein, Johannesburg, South Africa 
kaajal@lhr.org.za
lhr@lhr.org.za
www.lhr.org.za

Lebanese Association for Popular Action 
Ms Shaden Youssef JEBAHI 
Programmes Coordinator Iraqi Refugees 
Beirut, Lebanon 
info@amel.org.lb
www.amel.org.lb

Legal Advice Centre 
Mr Laban OSORO 
Coordinator Urban Refugee Intervention Project 
Nairobi 21838-00100, Kenya 
osoro@kituochasheria.or.ke
info@kituochasheria.or.ke
www.kituochasheria.or.ke

Legal Resources Foundation 
Ms Mweeta KAMBOBE 
Lawyer 
Lusaka 10 101, Zambia 
faith7ms@yahoo.com
lrf@zamnet.zm
www.lrf.org.zm

Ligue Iteka, Ligue Burundaise des Droits de  
Mr David NAHIMANA 
President 
Bujumbura, Burundi 
Iteka@cbinf.com
www.ligue-iteka.bi

Lutheran World Federation 
Mr Rudelmar BUENO DE FARIA 
Coordination & Policy Development 
1211 Geneva 2, Switzerland 
rbf@lutheranworld.org
info@lutheranworld.org
www.lutheranworld.org
 
Lutheran World Federation 
Mr Tore SAMUELSSON 
Program Officer 
1211 Geneva 2, Switzerland 
info@lutheranworld.org
www.lutheranworld.org

Lutheran World Federation 
Mr Robert WADDELL 
Consultant for resources Mobilization 
1211 Geneva 2, Switzerland 
bwa@lutheranworld.org
info@lutheranworld.org
www.lutheranworld.org

Mapendo International 
Ms Amy SLAUGHTER 
Director Of Operations 
Cambridge MA 2139, United States of America 
slaughter@mapendo.org
info@mapendo.org
www.mapendo.org

Mapendo International 
Mr Manal STULGAITIS 
Regional Operations Director 
Cambridge MA 2139, United States of America 
manal@mapendo.org
info@mapendo.org
www.mapendo.org

Migration Working Group 
Ms Alice NAH 
Co-Coordinator 
Petaling Jaya, Selangor 46760, Malaysia 
alicenah@gmail.com
wao@po.jaring.my

Myochikai (Arigatou Foundation) 
Ms Agneta UCKO 
Director, Geneva 
Tokyo 151-0053, Japan 
mail@arigatou.net.or.jp

National Council of Churches in Australia, Act  
Mr James THOMSON 
Director of Policy & Advocacy 
1230 Sydney, Australia 
jthomson@ncca.org.au
gensec@ncca.org.au
www.ncca.org.au

National Refugee Network 
Mr Kafeba Pergoleze Alvis MUNDELE 
Participant 
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Wellington, New Zealand 
libby@crf.org.nz
 
National Secretariate of Pastoral Social 
  CARITAS Colombia 
Mr Hector Fabio HENAO GAVIRIA 
Director Secretariado 
Bogota, Colombia 
henao1@yahoo.com
snpscol@cable.net.co
www.pastoralsocialcolombia.org

Norwegian Refugee Council 
Mr Andreas Martin SUVATNE GEB. ROSSLER 
Adviser - Shelter 
0130 Oslo, Norway 
nrc@nrc.no
www.nrc.no

Norwegian Refugee Council 
Mr Rolf VESTVIK 
Director, Advocacy & Information Dept 
0130 Oslo, Norway 
rolf.vestvik@nrc.no
nrc@nrc.no
www.nrc.no

Norwegian Refugee Council's IDMC 
Mr Juan Sebastian ALBUJA BAYAS 
Country Analyst 
1219 Geneva, Switzerland 
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council's IDMC 
Mr Christophe BEAU 
Head of Training and Protection Dept 
1219 Geneva, Switzerland 
christophe.beau@nrc.ch
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council's IDMC 
Ms Nina Madeleine BIRKELAND 
Head of Monitoring and Advocacy Dept 
1219 Geneva, Switzerland 
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council's IDMC 
Ms Véronique Marie Elisabeth DE CROUY-CHANEL 
External Relations Officer 
1219 Geneva, Switzerland 
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council's IDMC 
Ms Rachel DOLORES 
Database / Web Assistant 
1219 Geneva, Switzerland 
idpsurvey@nrc.ch
www.internal-displacement.org
 
Norwegian Refugee Council's IDMC 
Ms Kathryn HALFF 
Head, IDMC 
1219 Geneva, Switzerland 
christophe.beau@nrc.ch
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council's IDMC 
Mr Karim Gamal Eldine KHALIL 
Country Analyst 
1219 Geneva, Switzerland 
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council's IDMC 
Mr Frederik KOK 
Senior Country Analyst 
1219 Geneva, Switzerland 
frederik.kok@nrc.ch
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council's IDMC 
Ms Fiorenza Paola KUTHAN 
Research Assistant 
1219 Geneva, Switzerland 
fiorenza.kuthan@nrc.ch
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council's IDMC 
Ms Camilla Kim MANCINI 
Senior Training Officer 
1219 Geneva, Switzerland 
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council's IDMC 
Ms Marzia MONTEMURRO 
Country Analyst 
1219 Geneva, Switzerland 
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council's IDMC 
Ms Laura Isabel PEREZ NOGUERA 
Country Analyst 
1219 Geneva, Switzerland 
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council's IDMC 
Ms Tineke RIDDERBOS 
Country Analyst 
1219 Geneva, Switzerland 
katinka.ridderbos@nrc.ch
idpsurvey@nrc.ch
www.internal-displacement.org
 
Norwegian Refugee Council's IDMC 
Mr Nuur Mohamud SHEEKH 
Country Analyst 
1219 Geneva, Switzerland 
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council's IDMC 
Ms Kavita SHUKLA 
Country Analyst 
1219 Geneva, Switzerland 
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council's IDMC 
Ms Nina SLUGA 
Intern 
1219 Geneva, Switzerland 

mailto:libby@crf.org.nz
mailto:henao1@yahoo.com
mailto:snpscol@cable.net.co
http://www.pastoralsocialcolombia.org/index.htm
mailto:nrc@nrc.no
http://www.nrc.no/
mailto:rolf.vestvik@nrc.no
mailto:nrc@nrc.no
http://www.nrc.no/
mailto:idpsurvey@nrc.ch
http://www.internal-displacement.org/
mailto:christophe.beau@nrc.ch
mailto:idpsurvey@nrc.ch
http://www.internal-displacement.org/
mailto:idpsurvey@nrc.ch
http://www.internal-displacement.org/
mailto:idpsurvey@nrc.ch
http://www.internal-displacement.org/
mailto:idpsurvey@nrc.ch
http://www.internal-displacement.org/
mailto:christophe.beau@nrc.ch
mailto:idpsurvey@nrc.ch
http://www.internal-displacement.org/
mailto:idpsurvey@nrc.ch
http://www.internal-displacement.org/
mailto:frederik.kok@nrc.ch
mailto:idpsurvey@nrc.ch
http://www.internal-displacement.org/
mailto:fiorenza.kuthan@nrc.ch
mailto:idpsurvey@nrc.ch
http://www.internal-displacement.org/
mailto:idpsurvey@nrc.ch
http://www.internal-displacement.org/
mailto:idpsurvey@nrc.ch
http://www.internal-displacement.org/
mailto:idpsurvey@nrc.ch
http://www.internal-displacement.org/
mailto:katinka.ridderbos@nrc.ch
mailto:idpsurvey@nrc.ch
http://www.internal-displacement.org/
mailto:idpsurvey@nrc.ch
http://www.internal-displacement.org/
mailto:idpsurvey@nrc.ch
http://www.internal-displacement.org/


2009 Annual Consultations with NGOs 
 

 
 

30

idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council's IDMC 
Ms Arnhild SPENCE 
Resident Representative 
1219 Geneva, Switzerland 
arnhild.spence@nrc.ch
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council's IDMC 
Ms Barbara Eléanore VACQUIN 
Country Analyst 
1219 Geneva, Switzerland 
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council's IDMC 
Ms Nadine WALICKI 
Country Analyst 
1219 Geneva, Switzerland 
nadine.walicki@nrc.ch
idpsurvey@nrc.ch
www.internal-displacement.org

Office Africain pour le Développement et la  
Mr Mamadou NDIAYE 
Director 
Dakar, Senegal 
mndiaye@ofadec.org
ofadec@orange.sn
www.ofadec.multimania.com

Organization for Refuge, Asylum & Migration -  
Mr Neil GRUNGRAS 
Executive Director, Interco Member 
1203 Charmille, Geneva, Switzerland 
grungrasn@oraminternational.org
info@oraminternational.org
www.oraminternational.org/
 
OXFAM GB 
Ms Aimee ANSARI 
Humanitarian Policy Adviser 
Oxford OX4 2JY, United Kingdom  
lcooke@oxfam.org.uk
companies@oxfam.org.uk
www.oxfam.org.uk

Permanent Mission of Portugal 
Mr Ricardo PRACANA 
Représentant Permanent Adjoint 
1211 Genève 7, Switzerland 
mission.portugal@ties.itu.int

Permanent Mission of Romania 
Ms Nicoleta BIRLADIANU 
Rapporteur ExCom Bureau 
1223 Cologny, Geneva, Switzerland 
mission.romania@romaniaunog.org
www.mpgeneva.mae.ro

Portuguese Refugee Council 
Ms Maria Teresa MENDES 
Board President 
Lisbon 1950-339, Portugal 
teresa.mendes@cpr.pt
geral@cpr.pt
www.cpr.pt

PRAXIS Support to Social Development 
Mr Parviz ISGANDAROV 
Documentation and Reporting Officer 
Baku, Azerbaijan 
parviz@praxis.az
office@praxis.az
www.praxis.az

PRO Public 
Mr Basant ADHIKARI 
Programme Coordinator 
Kathmandu, Nepal 
basant.adhikari@propublic.org
propublic@wlink.com.np
www.propublic.org

ProAct Network 
Mr David STONE 
Director 
CH-1260 Nyon, Switzerland 
david.stone@proactnetwork.org
info@proactnetwork.org
www.proactnetwork.org

Qatar Authority for Charitable Activities 
Mr Boudjelal BETTAHAR 
Advisor Humanitarian Affairs 
Doha, Qatar 
bbettahar@hotmail.com
media@qaca.gov.qa
www.qaca.gov.qa
 
Qatar Authority for Charitable Activities 
Mr Ahmed MOHAMMED AL-MERAIKHI 
Director General 
Doha, Qatar 
muraikhi@qaca.gov.qa
media@qaca.gov.qa
www.qaca.gov.qa

Refugee and Migrant Services in Albania 
Ms Mariana HERENI 
Excecutive Director 
Tirana, Albania 
mhereni@yahoo.com

Refugee Consortium of Kenya 
Ms Eunice NDONGA 
Senior Programme Officer 
Nairobi, Kenya 
endonga@rckkenya.org
refcon@rckkenya.org
www.rckkenya.org

Refugee Consortium of Kenya 
Ms Judy WAKAHIU 
Executive Director 
Nairobi, Kenya 
refcon@rckkenya.org
www.rckkenya.org

Refugee Council of Australia 
Mr Paris ARISTOTLE 
Board Member 
Surry Hills NSW 2010, Australia 
info@refugeecouncil.org.au
www.refugeecouncil.org.au

Refugee Council of Australia 
Mr John Aubrey GIBSON 
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President 
Surry Hills NSW 2010, Australia 
ceo@refugeecouncil.org.au
info@refugeecouncil.org.au
www.refugeecouncil.org.au

Refugee Council of Australia 
Mr Kamal HUSSEIN 
Refugee Community Representative 
Surry Hills NSW 2010, Australia 
kamaladnan2006@gmail.com
info@refugeecouncil.org.au
www.refugeecouncil.org.au

Refugee Council of Australia 
Ms Gail KER 
CEO 
Surry Hills NSW 2010, Australia 
gailk@asi.org.au
info@refugeecouncil.org.au
www.refugeecouncil.org.au
 
Refugee Council of Australia 
Ms Margaret NEIL 
Director of Settlement Services 
Surry Hills NSW 2010, Australia 
margaretn@asi.org.au
info@refugeecouncil.org.au
www.refugeecouncil.org.au

Refugee Council of Australia 
Mr Paul POWER 
Chief Executive Officer 
Surry Hills NSW 2010, Australia 
ceo@refugeecouncil.org.au
info@refugeecouncil.org.au
www.refugeecouncil.org.au

Refugee Council of Australia 
Ms Melika SHEIKH-ELDIN 
Board Member 
Surry Hills NSW 2010, Australia 
melika@ames.net.au
info@refugeecouncil.org.au
www.refugeecouncil.org.au

Refugee Council of Australia 
Ms Margaret STOW 
Manager 
Surry Hills NSW 2010, Australia 
info@refugeecouncil.org.au
www.refugeecouncil.org.au

Refugee Council USA 
Ms Elizabeth CAMPBELL 
Director 
Washington D.C. 20017-1194, United States of America 
ecampbell@rcusa.org
info@rcusa.org
www.rcusa.org

Refugee Services Aotearoa (formerly RMS  
Refugee Resettlement). 
Ms Jenni BROOM 
National Manager Client Services 
Auckland 1340, New Zealand 
jenni.broom@refugeeservices.org.nz
Auckland@refugeeservices.org.nz
www.refugeeservices.org.nz

Refugee Studies Centre, University of Oxford 
Mr Simon ADDISON 
Policy Programme Manager 
Oxford OX1 3TB, United Kingdom  
simon.addison@qeh.ox.ac.uk
rsc@qeh.ox.ac.uk
www.rsc.ox.ac.uk

Refugee Studies Centre, University of Oxford 
Ms Marion COULDREY 
Co-Editor Forced Migration Review 
Oxford OX1 3TB, United Kingdom  
fmr@qeh.ox.ac.uk
rsc@qeh.ox.ac.uk
www.rsc.ox.ac.uk
 
Refugee Studies Centre, University of Oxford 
Mr Maurice HERSON 
Editor 
Oxford OX1 3TB, United Kingdom  
fmr@qeh.ox.ac.uk
rsc@qeh.ox.ac.uk
www.rsc.ox.ac.uk

Refugee Studies Centre, University of Oxford 
Ms Heloise RUAUDEL 
Policy Programme Coordinator 
Oxford OX1 3TB, United Kingdom  
rsc@qeh.ox.ac.uk
www.rsc.ox.ac.uk

Rehabilitation and Development Organization 
Mr Alemayehu MITIKU TEFERI 
Physical Rehabilitation Program Coordinator 
23643 Addis Ababa 1000, Ethiopia 
rado@ethionet.et

Rissho Kosei-Kai 
Mr Naoki TAKETANI 
Representative 
Grand Saconnex, Switzerland 
rkkgva@wcc-coe.org
www.rk-world.org

Saudi Red Crescent Authority 
Mr Faeq Ali AL-HARFI 
President Advisor 
9961 Riyadh, Saudi Arabia 
info@srcs.org.sa
www.srcs.org.sa

Saudi Red Crescent Authority 
Mr Fayiz Ali YOSEF 
Director General 
9961 Riyadh, Saudi Arabia 
faiz966@hotmail.com
info@srcs.org.sa
www.srcs.org.sa

Save the Children 
Mr Vasile BATCU 
President 
Chisinau, MD 2009, Moldova 
refugee@molddata.md
www.scm.ngo.moldnet.md

Secours Catholique / Caritas France 
Ms Marguerite DE DURFORT 
Chargé de Mission 
75 341 Paris Cedex 07, France 

mailto:ceo@refugeecouncil.org.au
mailto:info@refugeecouncil.org.au
http://www.refugeecouncil.org.au/
mailto:kamaladnan2006@gmail.com
mailto:info@refugeecouncil.org.au
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mailto:melika@ames.net.au
mailto:info@refugeecouncil.org.au
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mailto:ecampbell@rcusa.org
http://info@rcusa.org/
http://www.rcusa.org/
mailto:jenni.broom@refugeeservices.org.nz
mailto:Auckland@refugeeservices.org.nz
http://www.refugeeservices.org.nz/
mailto:simon.addison@qeh.ox.ac.uk
mailto:rsc@qeh.ox.ac.uk
http://www.rsc.ox.ac.uk/
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http://www.rsc.ox.ac.uk/
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http://rado@ethionet.et/
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info@secours-catholique.org
www.secours-catholique.org

Secours Catholique / Caritas France 
Ms Marjolaine EDOUARD 
Deputy Head of Emergency Desk 
75 341 Paris Cedex 07, France 
dept-urgences-internationales@secours-catholique.org
info@secours-catholique.org
www.secours-catholique.org
 
Secours Catholique / Caritas France 
Mr François ESCAFFRE 
Chargé de Mission 
75 341 Paris Cedex 07, France 
francois-escaffre@secours-catholique.org
info@secours-catholique.org
www.secours-catholique.org

Secours Catholique / Caritas France 
Ms Rachel FELGINES 
Program Coordinator, Syria 
75 341 Paris Cedex 07, France 
rfelgines.syrie@yahoo.com
info@secours-catholique.org
www.secours-catholique.org

Security Management Initiative, HPCR  
Mr Maarten MERKELBACH 
Project Director 
CH-1202 Geneva, Switzerland 
merkelbach@hpcr.org
geneva@hpcr.org
www.hpcr.org

Society for Protection of Street and Working  
Ms Khojasteh ESLAMI NEJAD 
Managing Director 
Tehran 14 318, Iran 
info@str-children.org
www.str-children.org

Society of Citizens Assisting Emigrants 
Mr Cristian POPESCU 
Chairman 
61400 Brno, Czech Republic 
soze@soze.cz
www.soze.cz

Socio-Legal Information Centre 
Mr Colin Henry GONSALVES 
Executive Director 
New Delhi, India 
colin.gonsalves@hrln.org
www.hrln.org

Soka Gakkai International 
Mr Kazunari FUJII 
Representative to the UN 
Geneva 2, Switzerland 
kazunari@geneva-link.ch
sgiungv@bluewin.ch
www.sgi.org

Solar Cookers International 
Ms Sonia HEPTONSTALL 
Senior Advocate to the UN Geneva 
Sacramento, CA 95814, United States of America 
heptonstall@chenay.com
info@solarcookers.org

www.solarcookers.org
 
Solar Cookers International 
Mr Joyce JETT 
Senior Advocate to the UN Geneva 
Sacramento, CA 95814, United States of America 
joycejett@sunrise.ch
info@solarcookers.org
www.solarcookers.org

Solar Cookers International 
Mr Derk RIJKS 
Volunteer Kozon 
Sacramento, CA 95814, United States of America 
info@solarcookers.org
www.solarcookers.org

Solar Cookers International 
Mr Patrick WIDNER 
Executive Director 
Sacramento, CA 95814, United States of America 
info@solarcookers.org
www.solarcookers.org

Solidarity 
Mr Pierre GALLIEN 
Directeur Technique et Développement 
92110 Clichy la Garenne, France 
pgallien@solidarites.org
info@solidarites.org
www.solidarites.org/

Solidarity & Aid Association 
Mr Kemal OZDEN 
Participant 
Istambul 34 696, Turkey 
www.kimseyokmu.org.tr

Sphere Project 
Ms Avishan CHANANI 
Sphere Handbook Revision Coordinator 
1211 Geneva, Switzerland 
avishan.chanani@ifrc.org
info@sphereproject.org
www.sphereproject.org

Sphere Project 
Mr John DAMERELL 
Project Manager 
1211 Geneva, Switzerland 
john.damerell@ifrc.org
info@sphereproject.org
www.sphereproject.org

Sphere Project 
Ms Aninia NADIG 
Snr Officer Materials & Promotion 
1211 Geneva, Switzerland 
aninia.nadig@ifrc.org
info@sphereproject.org
www.sphereproject.org
 
Steering Committee for Humanitarian Response 
Ms Eva VON OELREICH 
Executive Secretary 
1211 Geneva 19, Switzerland 
schr@ifrc.org
www.humanitarianinfo.org./iasc/

Suara Rakyat Malaysia 
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Ms Temme, Wei Wei LEE 
Refugee Coordinator 
46000 Selangor, Petaling Jaya, Malaysia 
suaram@suaram.net
www.suaram.net

Sudan Health Association 
Mr Justus LUGALA 
Acting Executive Director 
Juba, Central Equatoria, Sudan 
justualugala@yahoo.com
suha@africaonline.co.ug

Swedish Red Cross 
Ms Eva ULFVEBRAND 
Senior Policy Adviser 
Stockholm 118 91, Sweden 
eva.ulfvebrand@redcross.se
postmaster@redcross.se
www.redcross.se

Syrian Arab Red Crescent 
Ms Mouna KURDI TAMBE 
Manager 
Damascus 11 332 1200, Syrian Arab Republic 
src-hcr@scs-net.org
www.ifrc.org/address/sy.asp

UN HABITAT (United Nations Human Settlement) 
Mr George DEIKUN 
Senior Policy and Progamme Advisor 
CH-1219 Châtelaine, Geneva, Switzerland 
deikun.unhabitat@unog.ch
unhabitat@unog.ch
www.unhabitat.org/offices/geneva/

UN HABITAT (United Nations Human Settlement) 
Mr Ansa MASAUD 
Humanitarian Affairs Officers 
CH-1219 Châtelaine, Geneva, Switzerland 
masaud.unhabitat@unog.ch
unhabitat@unog.ch
www.unhabitat.org/offices/geneva/

UNANIMA International 
Ms Louise Patricia CLEARY 
Acting Coordinator 
New York 10017, United States of America 
clouise@brigidine.org.au
www.unanima-international.org
 
United Nations Association of Georgia 
Ms Khatuna MADURASHVILI 
Refugees and Migration Programs Director 
Tbilisi, Georgia 
khatuna@una.ge
una@una.ge
www.una.ge

United Nations Children's Fund 
Ms Christine KNUDSEN 
Chief, Inter- Agency and Humanitarian Partnership 
1211 Geneva 10, Switzerland 
cknudsen@unicef.org
www.unicef.org

United Nations Office of the High Commissioner  
for Human Rights 
Mr Rory MUNGOVEN 
Coordinator, Asia Pacific Unit 

1211 Geneva 10, Switzerland 
rmungoven@ohchr.org
ngochr@ohchr.org
www.ohchr.org

University Assistance Fund 
Mr Kees BLEICHRODT 
Director 
Utrecht 3581 JN, Netherlands 
k.bleichrodt@uaf.nl
info@uaf.nl
www.uaf.nl

University Assistance Fund 
Mr Berend JONKER 
Policy Officer 
Utrecht 3581 JN, Netherlands 
B.Jonker@uaf.nl
info@uaf.nl
www.uaf.nl

University of Cape Town Law Clinic - Refugee  
Right Project 
Ms Fatima ALLIE KHAN 
Refugee Attorney 
Cape Town, South Africa 
fatima.khan@uct.ac.za
www.uct.ac.za

University of Cape Town Law Clinic - Refugee  
Right Project 
Mr Justin DE JAGER 
Participant 
Cape Town, South Africa 
www.uct.ac.za

US Committee for Refugees and Immigrants 
Ms Lavinia LIMON 
President & Ceo 
Arlington VA 22202-3711, United States of America 
aseiler@uscridc.org
uscri@uscridc.org
www.refugees.org
 
US Committee for Refugees and Immigrants 
Mr Merrill SMITH 
Editor, World Refugee Survey 
Arlington VA 22202-3711, United States of America 
msmith@uscridc.org
uscri@uscridc.org
www.refugees.org

US Conference of Catholic Bishops/ Migration &  
Refugee Services 
Ms Sara FELDMAN 
Policy Advisor 
Washington D.C. 20017-1194, United States of America 
sfeldman@usccb.org
mrs@usccb.org
www.refugeecouncilusa.org

Vicarias de Pastoral Social y de los Trabajadores 
Mr Rodrigo Joaquin TUPPER ALTAMIRANO 
Licenciado En Teología Espiritual / Sacerdote 
Santiago 26-D, Chile 
rta@iglesia.cl
vicaria@vicaria.cl
www.vicaria.cl
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Women's International League for Peace and  
Ms Fatima ELZIBAR 
Participant 
1211 Geneva 20, Switzerland 
wilpf@iprolink.ch
www.wilpf.int.ch

Women's International League for Peace and  
Ms Liliane LUCKY LUKOKI N'GENGU 
AWAU / Newlsletter Editor 
1211 Geneva 20, Switzerland 
inforequest@wilpf.ch
wilpf@iprolink.ch
www.wilpf.int.ch

Women's Refugee Commission 
Ms Claudine HAENNI-DALE 
Geneva Representative 
CH 1202 Geneva, Switzerland 
claudineh@womenscommission.org
claudineh@womenscommission.org
www.womenscommission.org

Women's Refugee Commission 
Ms Erin PATRICK 
Senior Program Officer 
New York, NY 10168, United States of America 
erinp@womenscommission.org
info@womenscommission.org
www.womenscommission.org

Women's Refugee Commission 
Ms Joan TIMONEY 
Director of External Relations 
New York, NY 10168, United States of America 
joant@womenscommission.org
info@womenscommission.org
www.womenscommission.org
 
World Food Program 
Ms Patricia KENNEDY 
Deputy Director 
CH -1211 Geneva 10, Switzerland 
patricia.kennedy@wfp.org
www.wfp.org

World Food Program 
Mr Heiko KNOCH 
Head, NGO Unit 
Roma 00148, Italy 
heiko.knoch@wfp.org
wfpinfo@wfp.org
www.wfp.org

World Food Program 
Ms Pauline MORIN 
Intern 
CH -1211 Geneva 10, Switzerland 
pauline.morin@wfp.org
www.wfp.org
 
World Vision International 
Mr Philippe GUITON 
Director Humanitarian Affairs & Int'l relations 
1209 Geneva, Switzerland 
philippe_guiton@wvi.org
geneva@wvi.org
www.wvi.org

World Vision International 
Mr Victor Emmanuel KATAMBALA 
Relief Programs Officer 
Kigoma, Tanzania, United Republic of 
Victor_Katambala@wvi.org
wilson_luta@wvi.org
www.wvi.org

World Vision International 
Mr Kazushito TAKASE 
Director, International Programs 
Tokyo 169-0073, Japan 
ktakase@worldvision.or.jp
info@worldvision.or.jp
www.worldvision.or.jp

Yemeni Red Crescent Society 
Mr Mahamed Ahmed Mahamed AL-KABAB 
President 
Sana'a, Yemen, Republic of 
yemenrcs@yahoo.com

ZOA Refugee Care 
Mr Bastiaan DE VOS 
Accoutn Manager Institutional Donors 
7320 AC Apeldoorn, Netherlands 
a.devos@zoa.nl
info@zoa.nl
www.zoa.nl
 
ZOA Refugee Care 
Mr Marius STEHOUWER 
Programme Director 
7320 AC Apeldoorn, Netherlands 
m.stehouwer@zoa.nl
info@zoa.nl
www.zoa.nl
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                                                                                                                                          ANNEX III 
 

AGENDA OF SIDE MEETINGS 
Annual Consultations with Non-Governmental Organizations 

29 June – 1 July 2009 
Palais des Nations Geneva 

Switzerland 

Monday 29 June 2009 
Palais des Nations, Geneva 

 
 

13h30 – 14h30    Room XIX 
 

The Search for Regional Solutions: The 10 Point Plan of Action and Rohingyas in Asia 
Jean-Marie Garelli, Senior Desk Officer, Asia Bureau, UNHCR 

Kamal Hussein, Burmese Rohingya Community Australia 
Chris Lewa, The Arakan Project 

Alice Nah, Asia Pacific Refugee Rights Network 
Anna Samson, APRRN 

 
 

This meeting will use the case study of Rohingya refugees across the Asia-Pacific region to discuss more 
broadly the issue of developing regional solutions to protracted refugee situations and ensuring protection 
outcomes in mixed migration flows. 
In particular, speakers will: 
(a) provide some background to the situation confronting the Rohingya in states across the region and the 
context of their migration, including endemic SGBV, arbitrary detention, torture, precarious livelihoods and 
statelessness; 
(b) discuss UNHCR's 10-Point-Plan of Action on Refugee Protection and Mixed Migration Flows and assess its 
practical application to the Rohingya case; 
(c) outline the preferred basic elements of "regional solutions" to the Rohingya and other protracted refugee 
situations - this will include a discussion of the limitations of the 10-point-plan, the Bali Process, and strategic 
use of resettlement; and 
(d) begin to develop strategies for NGOs to work together and with UNHCR to promote protection-centred 
regional solutions to refugee crises in the Asia-Pacific. 

 
 
 

13h30 – 14h30    Room XXII 
 

Integrated Solutions to Cooking Needs and Safe Water 
Sonia Heptonstall, Solar Cookers International 

Joyce Jett, Solar Cookers International 
Valentine Ndibalema, Senior Technical Officer, UNHCR 

Faustine Odaba, Solar Cookers International 
Derk Rijks, KoZon 

 
 

The focus of the meeting is to discuss how food preparation needs and the provision of potable water can be 
met through an integrated approach of using simple technologies. Approximately one third of the world’s 
population still cooks over open fires utilizing traditional fuels such as wood, charcoal and other forms of 
biomass. Through the utilization of solar energy and solar cookers combined with fuel efficient stoves, hay 
baskets or fireless cookers, dependence on traditional fuels can be substantially reduced while decreasing 
environmental devastation and drastically reduce smoke related illnesses. Furthermore, utilizing solar energy 
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to pasteurize water by use of the solar cooker can reduce water borne diseases such as those caused by e-
coli, Hepatitis A and Rotaviruses.  
 
 

13h30 – 14h30    Room XXIII 
 

Sexual Orientation, Gender Identity and Refugee Rights: A Protection Gap? 
Jesse Bernstein, Researcher 

Neil Grungras, Organization for Refuge, Asylum & Migration 
Rachel Levitan, Helsinki Citizens Assembly 

Anne Mwangi-Wambugu, HIAS Refugee Trust Kenya 
George Okoth-Obbo, Director, Division of International Protection Services, UNHCR 

 
 

Human rights violations perpetrated against people due to their real or perceived gender identity and sexual 
orientation constitute an entrenched pattern of serious concern affecting many millions of individuals around 
the globe. Many of those with differing gender or sexual identities live in constant fear, driving them to search 
for safe and secure refuge outside of their national borders. This Side Panel will explore the challenges in 
providing protection and asylum to refugees and asylum-seekers on the grounds of their sexual orientation 
and/or gender identity. In particular, the panel will identify specific protection issues across a range of 
thematic areas which require further development and analysis in light of the experience of LGBT refugees and 
asylum seekers. These areas include: refugee status determination, protection of social/economic rights and 
physical security in the country of first asylum, detention, and resettlement. The Side Panel will also draw 
attention to global human rights developments in relation to sexual orientation and gender identity, and will 
consider the ability of UNHCR and the NGO community to provide a basis for improved protection for these 
sexual and gender minorities.  Finally, the panel will highlight UNHCR’s 2008 Guidance Note and on practical 
ways to benefit from and move forward on its recommendations.  
 
 

 
Tuesday 30 June 2009 

Palais des Nations, Geneva 
 
 

8h30 – 9h30    Room XIX 
 

The Forgotten Refugees in Latin America 
Msgr. Hector Fabio Henao, Caritas Colombia 

Sr. Janette Ferreira, Caritas Ecuador 
Martina Liebsch, Caritas Internationalis 

Merida Morales-O’Donnell, Director, Bureau for the Americas, UNHCR 
Carlos Santos Repetto, Permanent Mission of Ecuador 

 
 

Rationale: When it comes to refugees and IDPs in Latin America the continent is often forgotten. The issue 
of refugees and IDPs from Colombia is meanwhile affecting the whole region. Currently Colombia has one of 
the largest population of IDPs (close to 4 million people). Nearly 70 % of IDPs and refugees live in urban 
settings: capital cities and large or medium-sized towns. Displaced women and children are particularly hit by 
the violence. UNHCR reports that up to 70 % of Colombians refugees and IDPs live below the poverty line. 
The responses are not at all satisfying. The commitments made in the context of the Mexico Plan of Action are 
not yet implemented.  
Expectations: Raise awareness about the Colombian refugees in other Latin American Countries and 
elaborate recommendations on ways of strengthening cooperation with relevant stakeholders on how to better 
address the regional implications of this humanitarian crisis. 
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8h30 – 9h30    Room XXII 

 
Launch of the 2009 World Refugee Survey 

Anna Samson, Asia Forum for Human Rights and Development 
Lavinia Limon, US Committee for Refugees and Immigrants 

Temmee Lee, SUARAM 
 
 

Panelists will introduce World Refugee Survey 2009 and discuss reporting and evaluation of refugee 
protection and advocacy around the world.  Of special note, will be the Survey’s transition to an 
interactive, wiki format to allow more immediate, real-time reporting and action.  Copies of WRS09 will 
be available. 

 
 
 

8h30 – 9h30    Room XXIII 
 

Environmental Management and Human Displacement: How are we doing? 
Jock Baker, CARE International 
David Stone, ProAct Network 

 
 

Environmental impacts are seen in virtually every refugee, returnee or IDP operation, both as a result of 
conflicts and natural disasters. Some may be short-term but many cause significant long-term impact – 
something which climate change is already magnifying. 
This session will explore how and why environmental considerations should be addressed in a timely and 
consistent manner from the start of a refugee or IDP emergency, drawing on recent experiences in supporting 
IASC clusters and other examples.  
Examples of good practice will be highlighted while at the same time describing how “business as usual” 
approach of international agencies may no longer be appropriate or acceptable in many countries.  Lessons 
learned suggest that more appropriate and sustainable environmental initiatives may be needed.  But is there 
sufficient willingness or understanding within the humanitarian sector to make the necessary changes? 
 
 

 
 

13h30 – 14h30    Room XXII 
 

Sphere Project Handbook Revision 2009-2010 
Avishan Chanani and Aninia Nadig, The Sphere Project 

 
 

The Sphere Project Handbook – Humanitarian Charter and Minimum Standards in Disaster Response – is being revised, 
to acknowledge the significant changes – both technical and regardinghumanitarian practice – since the 2004 (current) 
edition. The aim is to keep the Handbook relevant to humanitarian workers and to the populations affected by conflict and 
calamity. The new edition is to be published in late 2010. 
 
Rather than change the handbook altogether, the aim is to update the qualitative and quantitative indicators and guidance 
notes as needed, and to improve the existing content. Latest developments in the sector, in particular issues relating to 
climate change, disaster risk reduction and protection, as well as the Humanitarian Reform process and the Cluster 
Approach, will also be taken into consideration. 
 
The revision is a very broad consultative process involving practitioners in all sectors and affected populations. Focal 
points for each of the five chapters and the cross cutting issues of the current Handbook, each supported by a Working 
Group, will conduct consultation meetings. The Humanitarian Charter will be reviewed and revised as felt appropriate.  
 
The revision process will be outlined together with ways in which you can engage and participate.  



2009 Annual Consultations with NGOs 
 

 
 

38

 
13h30 – 14h30    Room XXIII 

 
Defining UNHCR’s SGBV Agenda 2010-2011 
Heidi Leihmann, International Rescue Committee 

George Okoth-Obbo, Director, Division of International Protection Services, UNHCR 
 

 
UNHCR seeks to advance its achievements and address the constraints of prevention of, and response to 
sexual and gender based violence (SGBV), which as one of the most challenging protection concerns for 
women and girls. UNHCR intends doing this through the elaboration of a clearly defined agenda for the work 
on prevention and response for UNHCR 2010-2012. The aim of the three-year SGBV agenda is to improve the 
Organization’s ability to work in partnership to provide protection for people of concern. Through this session 
UNHCR envisages drawing on the inspiration and experience of the NGO community who are at the frontline 
of addressing SGBV. As the session will take place during the Annual NGO/UNHCR consultations 2009 in 
Geneva, it avails NGO partners a strategic opportunity to share their views on the direction that UNHCR’s work 
to address SGBV should take. 

 
 
 
 

Wednesday 1 July 2009 
Palais des Nations Geneva 

 
 
 

8h30 – 9h30    Room XXII 
 

Alternatives to Immigration Detention 
Mary Meg McCarthy, Heartland Alliance’s National Immigrant Justice Centre 

Grant Mitchell, International Detention Coalition 
Jerome Phelps, London Detainee Support Group 

Jane Rasmussen, Senior Legal Officer, Division of International Protection Services, UNHCR 
Pieter Stockmans, Flemish Refugee Action 

 
 

Background: 
Governments around the world are increasingly using detention as a migration management tool, 
with hundreds of thousands of men, women and children detained in conditions falling below international 
standards and that deny basic rights. Where a government intends to detain a person for immigration-related 
reasons, it should first consider and pursue alternatives before detention, in compliance with international and 
regional human rights standards. However many governments that utilize alternatives to detention, focus on 
restrictive or intrusive options, or on different forms of detention, such as electronic tagging or family 
detention centres. 
Expectation: 
Individuals and groups are invited to share experiences of examples of alternatives to detention, good 
practice, challenges and lessons learned and to input directly into a handbook being written by the 
International Detention Coalition for States and civil society on alternatives to detention. The session aims to 
draw out the key components required to implement community-based alternatives to detention that ensure 
the rights, dignity and wellbeing of refugees, asylum seekers and migrants, while meeting government and 
community expectations. 
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8h30 – 9h30    Room XXIII 
 

Implementing the Conclusion on Women and Girls at Risk 
Economic Empowerment:  One Way to Prevent and Respond to SGBV 

Eileen Pittaway, University New South Wales 
Naoko Obi, Chief, Community Development Gender Equality and Children Section, UNHCR 

Joan Timoney, Womens Refugee Commission 
Geraldine Doney, Asia Women’s Human Rights Council 

 
 

The Conclusion on the Protection of Women and Girls at Risk was adopted at the 2006 ExCom.  An 
International NGO working group formed to monitor the use of the Conclusion and to ensure that the 
commitments made in the Conclusion were implemented.  They will present a report of the progress to date 
and the challenges to its full realization. Discussion will focus on strategies to improve the protection of 
women and girls and will focus on the issue of livelihoods as a protection measure. 
Livelihoods interventions in UNHCR allow refugees, asylum seekers, internally displaced people (IDPs) to 
protect and build their own resources, and forge their own futures. This is critical to maintain their sense of 
purpose and normality, and their dignity.  
Self-reliance amongst displaced women has also a strong protection aspect. Self reliance give women freedom 
from dependency, empower them and gain them respect and recognition. Self reliance enhances their capacity 
to support their families and their preparedness for return, local integration, or resettlement. Women who 
suffered SGBV can re-gain confidence in becoming self supporting and reintegrating themselves into the 
community, as active part of it. 
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                                                                                                                                       ANNEX IV 
 
 

EVALUATION OF THE 
2009 ANNUAL CONSULTATIONS WITH NGOS 

 
 
 

This synopsis is based on the response of 58 participants, which represents 30% of the 179 
organizations.  
 
The results are divided into three categories: 
 
1) General Evaluation 
2) Regional Sessions 
3) Thematic Sessions 
 
 
1. General Evaluation: 

 
The average rating for the Annual Consultations with NGOs was rated as 3.98 (good) for 2009. 9 out 
of 10 persons wanted to come back to the event next year and 8 out of 10 persons participated to 
more than 5 different sessions. The structure of the event was found to be better compared to the 
previous years. 
 
 
2. Regional Sessions: 
 
The average rating for the regional sessions varied from good to very good. 
 
a) Africa Bureau: 6 out of 10 persons found the overall session quality good or very good. Majority 
of the persons commented on the lack of time for discussions and the short duration of the session. 
 
b) Americas Bureau: 8 out of 10 persons found the overall session quality good or very good. 
Majority of the persons found the session relevant to their area of work. 
 
c) Asia and the Pacific Bureau: 7 out of 10 persons found the overall session quality good or very 
good. The constraints identified were the large number of participants and short time which did not 
allow getting engaged in in-depth discussions. 
 
d) Europe Bureau: 9 out of 10 persons found the overall session quality and the presentations good 
or very good. The majority found the debate opportunities and the duration of the session good or 
very good.  
 
e) MENA Bureau: 7 out of 10 persons found the presentations and the overall quality of the session 
good or very good. Many of the participants found the debate opportunities and the duration of the 
session as very satisfactory. 
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3. Thematic Sessions: 
 
a) IDP Situations: 6 out of 10 found the presentations good or very good. Some commented that the 
duration of the session was good, the speakers were knowledgeable, on the other hand presentations 
were too long and theoretical. 
 
b) Global Needs Assessment: 6 out of 10 persons found the overall quality of the session good or 
very good. Some commented that the moderator and the panel members spent too much time talking 
and did not provide enough time for questions and discussions. 
 
c) Disabilities in Displacement: 9 out of 10 persons found the overall quality of the session very 
good. Most participants commented that the small group sessions were very useful and that the model 
should be replicated in other meetings. 
 
d) Displacement in Urban Settings: 9 out of 10 persons found the overall quality of the sessions 
good or very good. Many participants commented that they found the session informative and 
vibrant, however many also complained about the lack of breaks. 
 
e) Protracted Refugee Situations: 7 out of 10 persons found the duration of the session and the 
overall quality of the session good or very good. Most participants also found the topics very relevant 
to their work, on the other hand many also complained about the length of the session and lack of 
breaks 
 
f) NGOs and Resettlement: 8 out of 10 persons found the overall quality of the session good. Some 
participants commented that more time was needed for discussions. 
 
g) Security and Safety of Staff: The high quality of the session was particularly remarked on by the 
participants. Participants commented highly on the relevance of the session for the NGOs and the 
speakers. 
 
 
 
 
 
 

 
 
 
 


	Acknowledgements
	Annexes
	I. Programme of the Annual Consultations with Non-Governmental Organizations
	II. List of Participants
	III. Agenda of Side Meetings at the Annual Consultations with NGOs 
	IV.  Evaluation of the 2009 Annual Consultations with NGOs
	Monday 29 June 2009


	Room XIX
	Room XXII
	Moderator: 
	Speaker(s): 
	Room XXIII
	Room XXII
	Room XXIII
	Room XIX
	Room XIX
	Room XXII

	Internal Displacement Situations: Getting the numbers and facts right
	       Room XIX

	Room XXII
	Room XIX
	Thematic Sessions (interpretation English-French)
	Room XXII

	Room XXIII
	Wednesday 1 July 2009

	Room XIX
	Plenary Session (interpretation Arabic-English-French-Spanish)
	Room XIX
	Plenary Session (interpretation Arabic-English-French-Spanish)

