
This Appendix contains background reading related to self-reliance, including
further reference material developed by the International Labour Office (ILO).
The following materials are not provided in hard copy. They are only provided
in CD1: UNHCR Handbook for Self-reliance. 

I. BACKGROUND READING

Annex 2.1 

Practical Guide to The Systematic Use of Standards & Indicators in UNHCR
Operations, Division of Operational Support, UNHCR, Geneva: 2004.

Annex 2.2

Strategy Paper on Self-reliance: Self-reliance for Refugee Hosting Areas in
Moyo, Arua and Ajumani Districts 1999-2003, UNHCR Uganda, Kampala:
1999.

Annex 2.3

Framework for Durable Solutions for Refugees and Persons of Concern,
Reintegraton and Local Settlement Section, Division of Operational Support,
UNHCR, Geneva: 2003.

Annex 2.4

UNHCR/WFP Joint Assessment Guidelines - Provisional Version, May 2004.

Annex 2.5

Quick Impact Projects: Provisional Guide (DRAFT), Reintegration and
Local Settlement Section, Division of Operational Support, UNHCR,
Geneva: 2004.
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II. EMPLOYMENT FOR PEACE
ILO Tools to Rebuild Conflict-Affected
Communities

Employment for Peace was prepared by the International Labour Office
(ILO) as part of a collaborative project with UNHCR. This Appendix is
composed of documents that contain information and tools used to rebuild
conflict-affected communities. These materials are not provided in hard
copy. They are provided on the ILO CD enclosed in this Handbook. If you
wish to browse this material, the following table of contents will help you to
identify what you want.
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Contents

Section I: In this guide

Preface

Acknowledgments

Contents

Table of Contents

Overview

About the CD

Section II: For an employment-conducive environment

Short-guides:

Vocational & Skills Training 

Local Economic Development

Emergency Public Employment Services

Library:

Vocational & Skills Training

Manual on training and employment options for ex-combatants
(IFP/CRISIS, 1997).

Guidelines for Employment and Skills Training in Conflict-Affected Countries
(IFP/CRISIS, 1998).

Local Economic Development

Local economic development in post-crisis situations: operational guide
(IFP/CRISIS, LED/COOP - 2003). 

Local Economic Development in Post-Conflict situations’ (IFP/CRISIS - 2003).

The role of the ILO in implementing Local Economic Development strategies
in a globalised world (LED/COOP - 2002).

Applying the comprehensive LED approach - The case of Mozambique
(LED/COOP - 2002).

3

EMPLOYMENT FOR PEACE



Emergency Public Employment Services

Guidelines for Establishing Emergency Public Employment Services
(IFP/CRISIS - 2003).

Contacts:

IFP/CRISIS

IFP/SKILLS 

LED/COOP

Other Contacts

Section III: For short-term employment creation 

Short-guides: 

Cash For Work

Food For Work

Labour-based Infrastructure Reconstruction

Community Contracting

Library:

Cash For Work

Good labour policies and practices in employment intensive programmes
- Quick overviews from the guide (EMP/INVEST).

Food For Work

Good labour policies and practices in employment intensive programmes
- Quick overviews from the guide (EMP/INVEST).

A guide on: Food as an incentive to support vulnerable households and
communities in securing and improving their assets (EMP/INVEST, WFP -
2002).

Labour-based Infrastructure Reconstruction

Employment intensive reconstruction works in countries emerging from
armed conflicts (IFP/CRISIS - 1998).

Good labour policies and practices in employment intensive programmes
- Quick overviews from the guide (EMP/INVEST).

Capacity-building for contracting in employment intensive infrastructure
programmes (EMP/INVEST).
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Re-opening Mozambique - Lessons learned from the Feeder Road
Programme (EMP/INVEST/ILO, SIDA, UNDP, ANE - 2002).

Of nets and assets: effects and impacts of employment-intensive programmes
- a review of ILO experience (EMP/INVEST - 1998).

Community Contracting

Capacity-building for contracting in employment intensive infrastructure
programmes (EMP/INVEST).

Organisation and Contracting in Development Programmes and Projects:
a study of current practice at the community level. Overview report
(EMP/INVEST - 1999).

Community contracts in urban infrastructure works: practical lessons from
experience (EMP/INVEST - 2001).

Contacts:

EMP/INVEST

Other Contacts

Section IV: For sustainable livelihoods and business promotion

Short-guides:

Micro and small enterprises promotion

Microfinance

Business Development Service

Start & Improve Your Business

Women Entrepreneurship Development

Library:

Micro and Small Enterprises promotion

Small Enterprises, Big Challenges: A Literature Review on the Impact of
the Policy Environment on the Creation and Improvement of Jobs within
Small Enterprises - SEED Working, Paper No. 23, (IFP/SEED, 2002).

GET Ahead for Women in Enterprise Training Package and Resource Kit,
(IFP/SEED, 2004).

Microfinance

Introduction to microfinance in conflict-affected communities (SFP, 2003).
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Business development services

Seminar Reader, Developing Commercial Markets for Business Development
Services, BDS PRIMER, Annual BDS Seminar, (IFP/SEED, 2004).

Are W.E. Being Served? The Work of the International Labour Organisation
(ILO) in Promoting More and Better BDS for Women Entrepreneurs
(IFP/SEED, 2003).

Rapid market appraisal: a manual for entrepreneurs/Rapid market appraisal:
a manual for trainers (IFP/SEED, 2000).

Start and improve your own business

Improve Your Business Basic Kit, Practical Management for Small
Business (IFP/SEED, 1994).

Rapid market appraisal: a manual for entrepreneurs/Rapid market appraisal:
a manual for trainers (IFP/SEED, 2000).

Start Your Business Handbook. International Edition (IFP/SEED, 2002).

Start Your Business Workbook. International Edition (IFP/SEED, 2002).

SIYB Business Plan. International Edition (IFP/SEED, 2002).

GET Ahead for Women in Enterprise Training Package and Resource Kit
(IFP/SEED, 2004).

Women entrepreneurship development

Jobs, Gender and Small Enterprises in Africa and Asia: Lessons drawn
from Bangladesh, the Philippines, Tunisia and Zimbabwe (IFP/SEED, 2001).

Economic mapping and capacity building for female refugees: Lumbala
N’Guimbo administrative centre - Moxico Province, Angola (IFP/SEED, 2004).

Report on Training and Capacity Building of female refugees, carried out by
ILO’s WEDGE team (SEED), in Association with IFP/CRISIS (IFP/SEED, 2004).

GET Ahead for Women in Enterprise Training Package and Resource Kit,
(IFP/SEED, 2004).

Promoting Women’s Entrepreneurship Development based on Good
Practice Programmes: Some Experiences from the North to the South;
(IFP/SEED, 2000). 

Contacts:

IFP/SEED

SFP

Other Contacts
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