
 

 

UNHCR WASH STANDARDS and INDICATORS 2015 

 
Indicator 

Emergency 
Standard 

Post 
Emergency 
Standard 

Means of 
Verification 

Water 
Quantity 

Average #  liters of potable water available per 
person per day 

>15 >20 Monthly 
Report Card 

Average # L/p/d of potable water collected at 
HH level 

>15 >20 Annual KAP 

% HHs with at least 10 liters/person potable 
water storage capacity 

>70% >90% Annual KAP 

Water 
Access 

Maximum distance # (m) from HH to potable 
water collection point 

>500m >200m Mapping 
Annual KAP 

# of persons per usable handpump/spring <500 <250 Monthly 
Report Card 

# of persons per usable water tap <250 <100 Monthly 
Report Card 

Water 
Quality 

% HHs collecting drinking water from potable 
sources 

>70% 100% Annual KAP 

% water quality tests at non chlorinated water 
collection locations with 0 FC/100ml 

>70% 100% Monthly 
Report Card 

% of water quality tests at chlorinated 
collection locations with FRC in the range 0.5-
1mg/L and turbidity <5NTU 

>70% >90% Monthly 
Report Card 

Sanitation 

# persons per latrine/toilet <50 <10 Monthly 
Report Card 

% HHs with household or shared-family 
latrine/toilet 

- >90% Annual KAP / 
MRC 

# persons per bath shelter / shower <50 <20 Monthly 
Report Card 

% HHs reporting open defecation 0% 0% Annual KAP 

Hygiene 
Promotion 

# persons per hygiene promoter 500 500 Monthly 
Report Card 

% HHs with access to soap and specific device 
for hand-washing 

>70% >90% Annual KAP 

Solid 
Waste 

% HH with access to solid waste disposal facility >70% >90% Annual KAP 

UNHCR WASH Standards for Communal Buildings 

Schools Average 3  liters of potable water available per pupil per day 
400 of pupils per usable handpump/well 
200 pupils per usable water tap 
50 pupils per latrine/toilet (30 girls per toilet, 60 boys per toilet – add urinals for boys) 

Health 
Clinics 

Average 10  liters of potable water available per outpatient per day 
Average 50  liters of potable water available per inpatient/bed per day 
1 separated water point per health facility 
20 outpatients per latrine/toilet 
10 inpatients/beds per latrine/toilet 

 


