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In cooperation with the Government of Jordan and partners, UNHCR Jordan ensures that every refugee, whether living in camp or
urban area, is properly registered and documented, have access protection and legal assistance, shelter, core relief items, potable
water, food, health care, education and psychosocial support, and is given the opportunity to rebuilt his/her life in safety and dignity.

Population of Concern Registered

Total population of concern — 638,383 persons, including 605,157
Syrians, 28,809 Iraqi refugees and 4,417 refugees of other
nationalities.

UNHCR Jordan Funding Needs

Total funding needs — 305.4 million USS, including 273.9 million
USS for the Syrian refugee response and 31.5 million US$ for
operations related to Iraqis and refugees of other nationalities.
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UNHCR Presence in Jordan

UNHCR Jordan Staff — 712 persons, including 140 internationals, 560 nationals and 12 interns.

UNHCR Jordan Structure — One branch office (BO) and three field/sub offices (F/SO): BO 186

Amman, FO Amman, FO Azraq (covering Emirati Jordanian and Azraq camps), FO Irbid 268
(covering King Abdullah Park and Cyber City) and SO Mafraq (covering Raba Sarhan

registration centre and Zaatari camp). 61

UNHCR Jordan also operates a help-line, 8h/5 days, to answer questions and petitions from 53 144

refugees. Help-line receives an average of 2,500 calls per day.

UNHCR Partners in Jordan
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UNHCR partners in the Syrian refugee response (21) — Agency for Technical Cooperation and Development (ACTED) | Arab Renaissance for
Democracy and Development (ARDD-Legal Aid) | Care International (CARE) | Caritas Jordan | International Medical Corps (IMC) | International
Organization for Migration (IOM) | International Relief and Development (IRD) | International Rescue Committee (IRC) | Japanese Emergency
NGOs (JEN) | Jordan Armed Forces (JAF) | Jordan Hashemite Fund for Human Development (JOHUD) | Jordan Health Aid Society (JHAS) | Jordan
River Foundation (JRF) | Mercy Corps (MC) | Ministry of Interior (Mol) | Ministry of Public Works and Housing (MPWH) | Ministry of Planning
and International Cooperation (MoPIC) | Noor Al Hussein Foundation (NHF) | Norwegian Refugee Council (NRC) | Syrian Refugee Affairs

Directorate (SRAD) | UNOPS | UNV Programme

UNHCR partners in the “non-Syrian” operations (10) — ARDD-Legal Aid | CARE | Caritas Jordan | IRD | JHAS | JOHUD | NHF | UNOPS | UNRWA |

UNV Programme

Focus on the Syrian Refugee Response

Out of the 605,157 Syrians registered with UNHCR, 506,222 are living in host communities
and 98,935 in the camps of Zaatari, Emirati Jordanian and Azraqg camps. All services in camps
are free of charge. In urban areas, refugees can seek UNHCR assistance through:

Donor Support to UNHCR
Jordan

Country and Regional Level Donor
Support — Australia, Canada, Estonia, EU,

e  Home visits: since 2011, UNHCR and IRD have undertaken more than 140,000 home Finland, Germany, Ireland, Japan, Korea,
visits for vulnerable Syrians to assess their situation and ensure the follow-up of Kuwait, Netherlands Norway, Saudi
previous assistance and protection intervention. Arabia, Slovenia, Republic of Korea,

. Help desks: refugees outside Amman can seek assistance in permanent help desks Spain, Switzerland, UAE, UK, USA and
(Amman, Irbid and Mafraq) and mobile help desk organized in other governorates. private donors.

e  Mobile registration and renewal which are organized for extremely vulnerable refugees

in remote locations.

e  Vulnerable refugees are also eligible for monthly financial assistance. In June, UNHCR
cash assistance programme reached more than 20,000 families (80.000 individuals).

Global Level Donor Support — Australia,
Canada, Denmark, France, Netherlands,
Norway, Sweden, Switzerland and UK.




