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Field Media Officers 
  
Responsibility   Name/Email hyperlink Office phone            Mobile       Twitter account 

 
Afghanistan 
 

 
Mans NYBERG 
 
Mohammad Nader 
FARHAD 
 

 
 
 
+93 20 220 0381 
 

 
+93 791 99 00 25 
 
+93 791 99 00 18 

 
 
 

 
Albania 
 

 
Edlira BAKA-PECO 

 
+355 4 225 0224 
+355 4 225 0205 
 

 
+355 68 20 29 131 

@EdliraBaka 

 
Argentina (covering 
Southern Latin America) 
 

 
Ana Lía CONDE 

 
+5411 4815-
7870/3172/4357 

 
+54 9 44 054304 

@anitaring 

 
Armenia 
 

 
Anahit HAYRAPETYAN 

 
+374 10 54 5936/105 

 
+374 91 41 61 27 

http://www.facebook.c
om/UNHCRArmenia 

 
Australia (covering New 
Zealand, PNG and the 
Pacific) 

 
Boipelo BESELE 

 
+61 2 6281 9108 

 
+61 424 545 569 

 
@UNHCRCanberra 

 
Azerbaijan 
 

 
Elsevar AGHAYEV 

 
+994 12 492 1443 
(Ext.310) 

 
+994 50 214 6037 

 
@Elsevar_Aghayev 

 
Austria 
 

 
Ruth SCHOEFFL 

 
+43 1 260 60 5307 

 
+43 699 1459 5307 
 

 

     



 
 
Responsibility Name Office No Mobile 
Bangladesh 
 

Onchita SHADMAN 
 

+880 2 8826802-8 (Ext 
304 

+880 171 309 0375 @OShadman 

 
Belgium/Luxembourg 
 

 
Vanessa SAENEN 

 
+32 2 627 59 32 

 
+32 476 42 01 34 

 
@UNHCR_Belgium 
@UNHCRLux  
 

 
Bosnia & Herzegovina 
(Regional office in 
Sarajevo covering 
Bosnia and 
Herzegovina, FYR 
Macedonia, Serbia, 
Kosovo, Albania, and 
Montenegro 
 

 
Neven CRVENKOVIC  

 
+387 33 290 370 

 
+387 61 611 082 

 
@NC_HCR 

 
Brazil 

 
Luiz Fernando 
GODINHO 
 

 
+55 61 3044 5744 
 

 
+5561 8187 0978 

 
@ACNURBrasil 
@LuizFGodinho 

 
Bulgaria 
 

 
Boris CHESHIRKOV 

 
+359 2 98 02 453 

 
+359 878 507 041 

 
@BulgariaUNHCR 

 
Burkina Faso 
 
 
 

 
Mohamed BAH 

 
+226 50361028  
+226 50361031 
(Ext: 2102) 

 
+226 65 50 47 89 
 

 

 
Burundi 
 

 
Bernard NTWARI 

 
+257 22 22 32 45 ext: 
2112 

 
+ 257 78 310 564  
+ 257 79 204 364 

 

 
Cameroon 
 

 
Djerassem 
MBAIOREM 

 
+237 22 20 29 54 

 
+237 70 40 18 41 

 

 
Canada 

 
Gisele NYEMBWE 

 
+613 232 0909 x225 

 
+613 986 43 00 

 
@giselenyembwe 



 
 
Responsibility Name Office No Mobile 
 
 
CAR 

 
Dalia AL ACHI 

 
+236 21 613 280 / 2103 
 

 
+236 726 75186 

 
@DaliaALACHI 

 
Chad (N’djamena) 
 

 
Bernardo DOS 
SANTOS 
 
Victorien NDAKASS 
 

 
 

 
+ 235 68 00 06 96 
 
+235 66 20 17 93 
 

 

 
China 

 
LI Beibei 

 
+8610 653 268 06 
 

  

 
Colombia (regional 
office in Bogotá 
covering Latin 
America) 

 
Francesca FONTANINI 
 

 
+571 658 06 00/ext 156 
 

 
+57 312 457 28 04 
 

@ACNURamericas 

 
Congo, Dep. Rep 
Kinshasa 
 
 
 
Goma 

 
Céline SCHMITT 
 
Simon LUBUKU 
 
Gaius Koweni 
VAGENI 
 

 
 
 
+243 99 604 1000 
 
 
+243 973624 699 
 

 
+ 243 81 700 9484 
 
+243.81 950 0202 
 
 
+243 81 268 6039 

 
@ce_Schmitt 
 
 
@SimonEnglebert 
 
@gkowene 

  
Costa Rica 

 
Andrea VASQUEZ 
 

 
+506 22 96 07 85/0794 

 
+506 83 48 46 23 

 

 
Côte d’Ivoire 

 
Nora STURM  

 
+225 22 52 76 76 Ext 
2102 
 

 
 +225 06 43 07 61 
 

 
@Norasturm 

 
Croatia Jan KAPIC +385 1 3713 521 

 
+385 (1) 3713 521 

 



 
 
Responsibility Name Office No Mobile 
 
Cyprus 

 
Emilia STROVOLIDOU 
 

 
+37 223 590 43 

 
+357 99 58 25 29 

 

 
Czech Republic 
 

 
Babar BALOCH 

 
+361 336 3079 

 
+36 30 530 9633 

 
 

 
Djibouti 

 
Amira ABD EL-
KHALEK 
 

 
+253 21352200 Ext.2409 

 
+253 77 226136 
 

 
@UNHCRDjibouti 
 

 
Ecuador 
 
 
 

 
Sonia AGUILAR 
 
Andrea ESCALANTE 
 

 
+593 2 246 0330 x1364 
 
+593 2 246 0330 x1363 
 
 

 
+5939 9 940 13 567 
 
+593 9 940 13 567 
 
 

 
@SONIAGUILAR78 
@ACNURamericas 

 
Egypt 
 

 
Ragnhild EK 
 
 
Marwa HASHEM 

 
+2 02 383 56 013 
ext. 216 
 
 
 
 

 
+20 120 042 1996  
 
 
+20 122 191 2664  

 
@UNHCREgypt 
 
@MarwaHashem 

 
Ethiopia 
 
 
Gambella 

 
Kisut GEBRE 
EGZIABHER 
 
Sulaiman MOMODU 
 

 
+25 11 16 61 28 22 
 

 
+251 911 20 89 01 
 
+251 935 978519 

 
@kisut_g 
 
@smomodu 

 
France and Monaco 
 
 
 

 
Céline SCHMITT 
 
Fadma MOUMTAZ 
 

 
+33 1 44 43 48 55 
 
+33 1 44 43 48 57 
 

 
+33 6 23 16 11 78 
 
 
 

 
@Ce_Schmitt 
 
@FadmaMoumtaz 
 

 
Georgia 
 

 
Nino  KAJAIA 

 
+995 322 386 202 (ext. 
271) 

 
+995 595 11 54 64 

 
@UNHCRGeorgia 
 



 
 
Responsibility Name Office No Mobile 
 
Germany 

 
Stefan TELOEKEN 
 
Rouven BRUNNERT 
 
Martin RENTSCH 
 

 
+49 30 20 22 0210  
 
+49 30 20 22 0215 
 
+49 30 20 22 0215 

 
+49 170 416 12 29 
 
 
 
+49 176 64 69 63 60 

 
@UNHCR_de 

 
Ghana 

 
Patience FOLLEY 

 
+233 302 76 05 36 
 

 
+233 244 33 19 25 

 
@unhcrghana 

 
Greece 

 
Ketty KEHAYIOYLOU 
 
Stella NANOU 
 
Aikaterini KITIDI 
 

 
+30 210 671 56 43 
 
+30 210 675 68 01 
 
+30 210 67 56 801 

 
+30 694 02 77 485 
 
+30 693 79 34 515 
 
+30 693 711 56 56 

 
@UNHCRGreece 
@KettyUNHCR 
 
 
@katerinakit 

 
Hong Kong 

 
Maggie CHUM 

 
+852 2388 3278 
 

 
+852 6010 9961 

 
@MaggieChum 

 
Hungary (regional 
office 
in Budapest covering 
Czech Republic, 
Slovakia, Slovenia, 
Hungary, Poland, 
Romania, Bulgaria, 
Croatia) 
 
Hungary 
 
 
 

 
 
Babar BALOCH 
 
 
 
 
 
 
 
Babar BALOCH 
 
Erno SIMON 
 
Balint LINDER 
 

 
 
+36 1 336 3079 
 
 
 
 
 
 
 
+36 1 336 3079 
 
+36 1 336 3345 
 
+36 1 33603341 

 
 
+36 30 530 9633 
 
 
 
 
 
 
 
+36 30 530 9633 
 
+36 30 657 0323 
 
+36 30 587 2969 
 

 
 
@BabarBaloch 
 
 
 
 
 
 
@BabarBaloch 
 
 
 
@balint_2014 



 
 
Responsibility Name Office No Mobile 

 
 
India 
 

 
Shuchita MEHTA 

 
 

 
+91 95 60 99 06 06 

 
@RefugeesCE 

 
Indonesia 

 
Mitra Salima SURYONO 
 

 
+62 21 2964 3602 

 
+62 818 157 962 

 
@Mitrasalima   
+facebook 

 
Iran 

 
Samar MALEKI 
 
Edward LEPOSKY 
 
Sharareh JALALI 
 

 
+98 21 893 491 12 

 
+98 912 1058206 
 
+98 912 1327185 
 
+98 912 323 94 20 

 

 
Iraq & Regional 
 
Dohuk- Kurdistan Region 
of Iraq (Kurdish) 
 
 

 
Bathoul AHMED 
 
Rasheed RASHEED 

 
 
 
 
 
 
 

 
+0044 7443 121 235 
 
+964 750 71 30014  

 
@BathoulAhmed 
 
 
 

 
Ireland 

 
Jody CLARKE  

 
+35 31 631 4614 

 
+353 879 893 461 

 
@UNHCRIreland 
 

 
Italy 

 
Carlotta SAMI 
 
Federico FOSSI 
 
Barbara MOLINARIO 
 

 
+39 06 802 123 16 
 
+39 34 908 434 61 
 
+39 06 802 123 33 

 
+39 335 679 47 46   
 
+39 349 084 34 61 
 
+39 33 85 46 29 32 

 
@UNHCRItalia 
 
@CarlottaSami 

 
Japan 

 
Yuki MORIYA 
 

 
+81 3 34 99 20 42 

 
+81 90 93 88 32 49 

 
@UNHCR_Tokyo 
 

 
Jordan 
 

 
Helene DAUBELCOUR 
 

 
+962 6 550 20 30  
 

 
+962 79 889 1307 
 

 
 
 



 
 
Responsibility Name Office No Mobile 
 
 
 
 
 
 
 
Za’atri camp 
 
Azraq camp 

Aoife MCDONNELL  
 
 
Ali BIBI 
 
 
 
Gavin WHITE 
 
Ayman BINO  
 

+962 6 550 20 30  
ext. 2301  
 
 
 
 
 
+962 530 20 00  
 

+962 79 545 0379  
 
 
+962 77 771 1118 
 
 
 
+962 79 817 5813 
 
+962 796300968  
 

@AoifeUNHCR  
 

 
Kazakhstan 
(Central Asia) 
 

 
Zhanna DOSSOVA 

 
+7 727 2584 598 x106 

 
+7 777 556 2277 

 
 
 
 

 
Kenya 
 
Dadaab 
 
Kakuma 
 

 
Emmanuel NYABERA 
 
Silja OSTERMANN  
 
Catherine WACHIAYA 

 
+254 20 42 32 120 
 
 
 
+ 41227397530 

 
+254 733 99 59 75 
 
+254 704 381 822 
 

 
 
 
@SiljaOstermann 
 
@cathywachiaya 
 

 
Kenya (regional Support 
Hub - East, Horn, & 
Great Lakes) 
 

 
Teresa ONGARO 
 

 
+254 20 422 2104 

 
+254 735 337 608 

 
@terrieongaro 
 

 
Korea, Rep. of 

 
Heinn SHIN 
 

 
+82 2 773 7012 

 
+82 10 4730 6960 

 
 

 
Kosovo 

 
Shpend HALILI 
 

 
+381 38 241 509 
 

 
+377 45 286 862 
 

 
@ShpendHalili 
 

 
Kyrgyzstan, Bishkek 
 

 
Ainagul 
ABDRAKHAMNOVA 
 

 
+996 312 611 271 
 

 
+996 550 919 634 
 

 
 



 
 
Responsibility Name Office No Mobile 
 
Lebanon (Beirut) 
 
 
 
 
North Lebanon 
 
Bekaa, East Lebanon 
 

 
Dana SLEIMAN 
 
Lisa ABOU KHALED 
 
 
Khaled KABBARA 
 
Tatiana AUDI 
 

 
+961 1 849 201 EXT. 2128  
 
+961 1 849 201 EXT. 2134 
 
 
 

 
+961 71 910 626 
 
+961 71 880 070  
 
 
+961 70 100 740 
 
+961 71 910 335  
 
 

 
@DanaSleiman 
 
 @Lisa_AK 
 
 
@khaled_kabbara  
 
@auditatiana 

 
Liberia 

 
Carol ROWE 
 

 
+ 41 22 739 7286 

 
+231 880 418 437 

 
 
 

 
Libya 
 

 
Marwa BAITELMAL 
 

  
+216 228 344 31 

 
 

 
FYR Macedonia  

 
Ljubinka 
BRASHNARSKA 
 

 
+ 389 2 3 118 641 

 
+389 72 269 346  
 

 

 
Malaysia 

 
Yante ISMAIL 
 

 
+603 21 17 14 40 

 
+601 3 352 6286 

 
@yanteism 

 
Mali 
 

 
Isabelle MICHAL 

 
+223 202 91 311 

 
+223 75 99 7262 

 
@UNHCRMali 

 
Malta 

 
Fabrizio ELLUL 
 

 
+356 22 489 401 

 
+356 99 69 00 81 

 
 

 
Mauritania 

 
Sebastien LAROZE 
 

 
 

 
+222 22 68 55 51 

 

 
Mexico 

 
Mariana ECHANDI 
 

 
+5255 50 83 17 13 

 
+52 1 55 1916 2805 
 

 
@Mariana_Echandi 

     



 
 
Responsibility Name Office No Mobile 
Montenegro Darka MINIC 

 
+382 20 447 422 +382 69 062 745  

 
Morocco 

 
Anthony BERGINC 
 

 
+212 5 37 75 79 92 
 

 
+212 6 61 95 85 63 
 

 
@marcopolorabat 

 
Myanmar 
 

 
Kasita ROCHANAKORN 
 
 
Yin Yin MYINT 
 

 
+95 1 52 40 22-24-25-
26 
 
 

 
+95 94 48 02 78 92 
 
 
+95 9 43 12 18 30 

 
@KasitaRoch 

 
Nepal 

 
Deepesh DAS 
SHRESTA  
 

 
+977 1 441 25 21 
+977 1 441 47 24 
 

 
+977 98 51 0819 31 

 

 
Netherlands 

 
Femke JOORDENS 
 

 
+31 70 3 454 454 

 
+31 6 23 84 55 40 

@unhcrnederland 
@femkejoordens 

 
Niger 
 

 
Benoit MORENO 
 

  
+227 92 1919 03 
 

 
 
 

 
Nigeria 
 

 
Hanson Ghandi 
TAMFU 
 

 
+234 80 90 359 400 

 
+234 80 57 98 19 73 

 

 
Pakistan 
 
 
 

 
Duniya Aslam KHAN 
 
Qaisar Khan AFRIDI 
 

 
+92 51 282 9502 
 
+92 51 282 9502 
 

 
+92 300 501 7939 
 
+92 300 501 8696 
 

 
@UNHCRPakistan 
@DuniyaAKhan 
@qaiserafridi 

Panama (regional office 
covering Belize, El 
Salvador, Guatemala, 
Honduras and Nicaragua 

 
Angela FLOREZ 

 
+507 317 1713 

 
+ 507 6903 0655 

 

 
Philippines 

 
Regina M. MARAMAG 

 
+632 403 2336 

 
+63 917 845 6774 

 
 
 



 
 
Responsibility Name Office No Mobile 

 
 
Poland 

 
Rafal KOSTRZYNSKI 

 
+48 226 286 930 
 

 
+48 788 224 010 

 
@RKostrzynski 

 
Romania 

 
Gabriela LEU 

 
+40 21 201 7898 

 
+40 722 212 097 
 

 
 

 
Russian Federation 

 
Galina NEGRUSTUEVA 
 

 
+7 495 660 08 59 

 
+7 903 721 7560 

 

 
Rwanda  

 
Erika FITZPATRICK 
 
Martina POMEROY 
 

 
+250 589 874 

 
+250 788 38 98 28 
 
+250 788 30 27 69 

 

 
Senegal (regional -  
West Africa) 
 

 
Helene CAUX 
 
 
Simplice KPANDJI 

 
+221 33 867 6207 
ext.2112 
 
+221 33 867 6207  
 

 
+221 77 333 12 91 
 
 
+221 77 333 98 83 

 
@helenecaux 
 

 
Serbia 

 
Melita SUNJIC 
 
Mirjana IVANOVIC-
MILENKOVSKI 
 

 
+381 11 3082 158 
 
+381 11 308 21 00/103 

 
+381 63 343 134 
 
+381 63 227 965 

 
 
 
  

 
Slovakia 
 

 
Babar BALOCH 

 
+36 1 336 3079 
 

 
+36 30 530 9633 
 

 
@BabarBaloch 

 
Slovenia 
 

 
Babar BALOCH 

 
+36 1 336 3079 
 

 
+36 30 530 9633 
 

 
@BabarBaloch 

 
Somalia 
(based in Nairobi) 

 
Alexandra STRAND 
HOLM 
 

 
 
 
 

 
+254 733 12 11 47 
 
 

 
@UNHCRSom 
 
 



 
 
Responsibility Name Office No Mobile 

Carlotta WOLF 
 
 

+254 20 420 2101 
 
 

+254 734 628 053  
+252 617 340 259 

@loboviajante 

 
Southern Africa 
(regional) 
 

 
Tina Lynn GHELLI 
 
Nozipho NCUBE 
 

 
+27 12 392 1612 
 
+27 12 392 1613 

 
+27 (0) 82 770 4189 
 
+ 27 83 408 7853 

 
@TinaGhelli 

 
South Sudan 

 
Rocco NURI 
 
Richard RUATI 
 

 
 

 
+211 927 725 535 
 
+211 927 725 515 

 
@Rocconuri 
 
@Richardruati 

 
Spain 

 
Maria Jesus VEGA 
 
Rosa OTERO 
 

 
+34 91 579 82 55  x17 
 
+34 91 579 82 55 x22 

 
+34 670 661 263 

 
@ACNURspain 
 
@RosaOteroG 

 
Sudan  
 
 

 
Nicolas BRAS 
 
Mohamed El-Fatih 
ELNAIEM 
 

 
+249 18 34 71 101 

 
+249 912 179 443 
 
+ 249 912 308 842 

 
@nicobrass 

 
Sweden / Baltic / Nordic 
 

 
Markku AIKOMUS 
 
Fredrik SPERLING 
 

 
+46 8 457 4886 
 
+46 8 505 888 69 

 
+46 70 89 90 169 
 
+46 708 900 666 

 
 
 
@fredriksperling 

 
Switzerland 

 
Frauke RILLER  
 

 
+41 22 739 8010 
 

 
+41 79 204 34 09 
 

 
 

 
Syria 

 
Firas Al-KHATEEB 

 
+963 11 21 29 929 
 

 
+963 930 40 3228 

 
@Khateebunhcr 

 
Tanzania 

 
Stephen MHANDO 

 
+255 22 260 27 08 

 
+255 784 730 424 

 



 
 
Responsibility Name Office No Mobile 

 
 
Thailand (regional –  
Asia) 
 

 
Vivian TAN 

 
+66 2 342 3503 

 
+66 818 270 280 

 
@VIVIANUNHCR 

 
Tunisia 

 
Julia GOUYOU 
BEAUCHAMPS  
 

 
+216 71 96 33 83  
 

 
+216 58 33 51 24  
 

 
@Julia_GB  
 

 
Turkey 

 
Selin UNAL 
 

 
90 312 409 70 65 

 
+90 530 282 7862 

 
@selinunal79  
 
 

 
Uganda 
 

 
Charles YAXLEY 
 

 
+256 31 223 1200 ext. 
2112 
 

 
+256 (0) 776 720 045 
 

 
@yaxle 
Instagram: charlieyax 

 
Ukraine, Moldova, 
Belarus 
 

 
Nina SOROKOPUD 

 
+38044 288-9710 
 

 
 
 

 
 

 
United Arab Emirates  
 

 
Mohammed ABU 
ASAKER 
 

 
+971 2 667 7668 
 
 

 
+971 50 621 3552 
 
 

 

 
United Kingdom 

 
Andrej MAHECIC 
 
Laura PADOAN 
 

 
+442077598091 
 
+44 20 7759 8092 

 
+447880230985 
 
+44 777 556 61 27 

 
@AndrejMahecic 
@UNHCRUK 
@Laura_Padoan 

 
USA / New York 

 
John SOLECKI 
 

 
+1 212 963 1764 

 
+1 646 761 0720 

 
 

 
USA / Washington 

 
Brian HANSFORD 
 
Lilli TNAIB 

 
+1 202 243 7623 
 
+1 202 243 7619 

 
+1 202 999 8253 

 
@lillitnaib 
 
@UNHCRdc 



 
 
Responsibility Name Office No Mobile 

 
Christopher BOIAN 
 

 
+1 202 243 7634 

 
@ChrisBoian 

 
Venezuela 

 
Madeleine LABBIENTO 
NODA 
 

 
+58 212 264 52 85 ext. 
112 

 
 

 

 
Yemen 

 
Mogib ABDULAH 
 

 
+9671469771-3 

 
+967 71 222 5065 

 

 
Zambia 

 
Kelvin SHIMO 
 

 
+260 211 265 873 x6 

 
+260 979 585 832 

 
 

 



 

UNHCR Content Production Section 
 
Christopher REARDON ................................................................................................................ Tel. (41 22) 739-8937 
Chief of Content Production reardon@unhcr.org 
 

The UNHCR Content Production Section encompasses the following teams: 
 

 UNHCR Video Unit 

 UNHCR Photo Unit 

 UNHCR Social Media Unit 

 UNHCR Web Editing Unit 

The Content Production Section assigns, produces, packages, publishes and shares news and feature 
content for UNHCR’s core web and social media platforms. It also shares content with media partners for use 
on their own platforms. In addition to the services described under the various units below, the Content 
Production Section: 
 

 Hosts unlisted media pages for specific news moments where trusted journalists can access 
embargoed material, including press releases, photos, video stories, b-roll footage, data sets and 
infographics. 

 
 Provides UNHCR photos, video and other digital assets to colleagues, NGO partners, journalists, 

media publishers, scholars and other interested parties as appropriate. Starting in Autumn 2014 this 
will take the form of a searchable, cloud-based database. 

 

UNHCR Video Unit 
Contacts 
 
Edith CHAMPAGNE ..................................................................................................................... Tel. (41 22) 739-8754 
Head of the Video Unit champagn@unhcr.org     

 
Wendy TIBA…………………………………………………………………………………………………..Tel (41 22) 739-8150 
Associate Producer/Editor                                                                                                                         tibaw@unhcr.org 

 
Mederic DROZ-DIT-BUSSET………………………………………………………………………………. Tel (41 22) 739-8150 
Media Assistant                                                                                                                                     drozditb@unhcr.org 
 

The Video Unit offers: 
 

 Professional studio facilities (two cameras) with direct line to the European 
Broadcasting Union’s uplinks.  Can pre-tape or record live interviews.  

 An ISDN line for radio interviews. 

 An extensive video archive, covering most major refugee crises dating back to the mid-
1960s. 

 Up-to-date video material of refugees/ displaced peoples  

 Live streaming with live cameras output (up to  four) from HQ atrium. 

 MCR: +41 22 739 8150 | IFB: +41 22 910 2490 

 ISDN: +41 22 910 2490 | SKYPE: videounit 

 



 

UNHCR Photo Library 
Contacts 
 
Suzy HOPPER ............................................................................................................................ Tel. (41 22) 739-8788 
Photo Editor hopper@unhcr.org 
 
Tessa ASAMOAH ....................................................................................................................... Tel. (41 22) 739-7439 
Photo Consultant asamoah@unhcr.org 
 
Meala TESFAMICHAEL … ......................................................................................................... Tel. (41 (22) 739 8510 
Photo Assistant tesafmic@unhcr.org 
 
 

UNHCR has the world’s largest collection of refugee-related photos covering nearly all of 
the major displacements of the last 50 years. These resources are free of charge to the 
media. 
The Photo Library also offers: 

 Periodic sets of photos of current UNHCR operations around the world. 

 A special set of historical and recent photos reflecting more than 60 years of UNHCR’s 
work worldwide. 

 Advice and information for photographers interested in covering UNHCR’s operations 
around the world. 

UNHCR Social Media Unit 
Contacts 
 
Hannah FREEMAN....................................................................................................................... Tel. (41 22) 739-8361 
Social Media Manager freemanh@unhcr.org     
 
Younghee LEE ............................................................................................................................. Tel. (41 22) 739-8446 
Digital Designer leey@unhcr.org 
 
The Social Media Unit oversees UNHCR’s core accounts on Twitter, Facebook and other social media 
platforms. It offers: 

 Timely updates about humanitarian crises to UNHCR’s global social media platforms, 
including: 

Twitter: @refugees 
Facebook: www.facebook.com/UNHCR 
YouTube: www.youtube.com/unhcr 
 

 Advice to staff on best practices for institutional social media accounts as well as 
professional uses of personal accounts. 

UNHCR Web Editing Unit 
Contacts 
 
Leo DOBBS (Eng) ....................................................................................................................... Tel: (41 22) 739-8394 
English Web Site editor dobbs@unhcr.org 
 
Haude MOREL (Fr)...................................................................................................................... Tel. (41 22) 739-8596 
French Web Site editor morelh@unhcr.org 
 



 

Kate BOND .................................................................................................................................. Tel. (41 22) 739-7984 
Digital Editor/Writer bond@unhcr.org 
 
 
The Web Editing Unit prepares and publishes content for UNHCR’s flagship website, 
www.unhcr.org, which offers a wealth of information on refugee-related topics, as well as 
UNHCR’s multimedia storytelling site, Tracks: http://tracks.unhcr.org. 
Here are just some of the things the media might find useful in doing refugee stories. 

 Basic information about UNHCR: 
What is UNHCR? Who is a refugee? Profile of High Commissioner; UNHCR mission 
statement. 

 Regularly updated news: 
UNHCR-generated daily news and feature stories; press releases; briefing transcripts; 
refugee-related news stories from around the world; emergency updates. All 
searchable. 

 Information about UNHCR operations: 
Region- and country-specific details on where the agency works, what it does, who it 
works with and what it costs, plus an overview of strategies and projections in Global 
Report and Global Appeal. 

 Information on specific crises: 
The latest updates on refugee hotspots. 

 Statistics at a glance: 
Summary tables on worldwide figures, 10-year overviews and the latest asylum 
statistics 

 Information by theme: 
Subjects include asylum and protection, children and families, durable solutions (e.g. 
resettlement), environment, funding, internally displaced persons, women refugees. 

 Publications: 
The State of the World’s Refugees; Global Appeal (future plans for UNHCR programs 
worldwide); Global Report (analysis of previous year’s programs); Mid-Year Progress 
Report. 

 Detailed Statistics 
Quarterly and yearly figures for a wide variety of indicators, including total refugee 
populations; changes since previous period; analysis by age and gender; asylum 
applications. 

 Research sources: 
Including UNHCR Executive Committee documents; speeches of the High 
Commissioner; international refugee instruments; bibliographic database; research 
organisations; other refugee-related Web sites. 



 

Events, Campaigns and Goodwill 
Ambassadors Section 
Contacts 
 
Leigh FOSTER……………………………………………………………………………………..………Tel: (41 22) 739 7659 
Chief, Events and Campaigns Section foster@unhcr.org 

 
Stephen PATTISON .................................................................................................................. Tel: (41 22) 739 8275 
Public Relations Officer, World Refugee Day pattison@unhcr.org  

 
Alison TILBE……………………………………………………………………………………………….Tel +44 207 759 8125 
Coordinator Global Goodwill Ambassador Programme            tilbe@unhcr.org 
 

 Nansen Refugee Award 
Instituted in 1954, the Nansen Refugee Award is given every year to an individual or an 
association which excels in supporting refugees. Named after the Norwegian explorer 
and first League of Nations High Commissioner for Refugees Fridjtof Nansen  
(1861-1930), the award helps promote greater interest in the cause of refugees.  

 World Refugee Day 
World Refugee Day is celebrated every June 20 in more than 100 countries, 
and is a tribute to the extraordinary courage and strength of refugees. 
 
Goodwill Ambassadors 

 A complete list of UNHCR’s Goodwill Ambassadors and more details about their work 
for refugees may be found on UNHCR website, www.unhcr.org/goodwill. 
 

 
Digital Engagement Section 
Contacts 
 
Mike WALTON …………………………………………………………………………………………………walton@unhcr.org 
Chief, Digital Engagement Section  
 
Alwyn GREER………………………………………………………………………………………………Tel: (41 22 739 8744) 
Head Electronic Publishing Unit greer@unhcr.org 

 
UNHCR Visitors’ Center 
Contact 
 
Angelika MONTILLOT .................................................................................................... Tel. (41 22) 739-8606 or 8812 
Senior External Relations Associate montillo@unhcr.org 
 

The UNHCR Visitors’ Center, in front of Geneva Headquarters, offers a variety of 
exhibits for the general public as well as special presentations for groups. 
Opening hours: The Centre is open to the public on Monday afternoon and from 
Tuesday to Friday (from 9:30 to 12:00pm and from 14:00 to 16:00). 
  



 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

COMMUNICATIONS AND PUBLIC 
INFORMATION SERVICE 

 
P.O. Box 2500, 1211 Geneva 2, Switzerland 

Tel. (41 22) 739 8502 — Fax. (41 22) 739 7314 

hqnews@unhcr.org 
 
 


